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HCMS ACCESS

="An Owner of the property is personally responsible for having access to every
property in which they are designated as the owner.

5|t will be their responsibility to manage all requests for access to these
properties.

=\Working for the ownership entity and being the property owner are two
different things. THDA will only approve requests by property owners.

"Management agent request will need to be approved by the owner (manage
users section)

mRequests that are submitted to THDA, and do not meet the owner criteria will
be denied.
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How to obtain access to HCMS

http://resources.thda.org/

—~  THDA
SOUKFCES
(Housing Credit Management SysteD

THOMAS (Tennessee Housing’s Online Multifamily Application System)

Weatherization Assistance Program
THELMA (Tennessee Housing's Electronic Loan Management Application)
HBEI Providers
Participant Information Management System

Single Family Spedal Programs Portal

Enter the web address and click on Housing Credit Management System



http://resources.thda.org/
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HCMS Access

=To create an HCMS account click the “New User? Register Here.” tab next to
the username data field.

Tennessee Housing Credit Management System

Welcome to the Tennessee Housing Credit Management System

This =ite will allow organizations workimg with the Tennessee Housing Development Agency o manage information about their awards.
Feabtures of this site will allow users to manage Housing Credit allocations, Tax Exempt Bond allocations and Owner's Cerdifications. This
site continues to be expanded to allow our pariners to work more closely with us and to streamline our processas.

Usermame: | | Mew User? Reqgister Here.

Password: | |

Forgot Your Password?
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Registration

"From H he U il d
In order to gain access to this website, you must request it and have it approved by the State. Please enter the following information: ro e re t e Se r WI n e e
[fyour organization is already registered, please enter your organization code which you can obtain from another user at your | | p p | b | f I d
organization or the HFA. This code will ensure that your registration can be processed mare quickly. to e nte r a a I Ca e I e S °
Prafile Information
R . ) . .
First Name: [fyour organization is already registered, please enter your [ | U m I d d I I
| organization code which you can oblain from another user at your Se r S e a I a ress WI
LastName: | ‘ organization or the HFA. This code will ensure that your registration

E-mail.  NOTE: Itis recommended that new users use v e processeq more e p O p u I ate a S yo u r U Se r n a m e .
their business email address ErterOrganization Code: ||
|

My Organization is not registered 0

=0Organization codes are tied to

Jsemane | ‘ Organization . .
companies, not projects. If
: - yours is unknown contact

mcantu@thda.org to provide it.

Zip Code:

Telephone:
Far: {optional)

Organization Type \
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=User will then need to select their access type.

=For post application initial owner access request select “Annual Owner
Certification and 8069 access for rental housing” and “ Manage Organizations
Information and Users”. For non Owner requests select “Annual Owner
Certification and 8609 Access for Rental Housing”.

Access Types
Flease check the box next to the type of access you are requesting. You should oy request access to the programi(s) that you are
directfy involved in. If you request access for a program that you are not involved with, yvou may find that your request will be denied
for all programs.

[] Annual Owner Certification and 8609 Access for Rental Housing
| Multi-Family Application Access for Developers Qnly
[ 1Manage your organizations information and users
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From here the user will need to enter the property numbers they are requesting
access to in the format XX-XXX without the TN prefix and select their role.

Multiple properties can be added by clicking the Add button. Once finished click
Next.

Owner Certification Access
Property Award Numibers

Add the Award Mumber for the properties you would like access to. Indicate the access type you are requesting before clicking “Add”
Award Number

07-059 @ Owner [ Add |
Example: 05-059, where 05 is the year you submitted the O Property Manager

application and 059 is the place that the app was submitted. O Other
08001 Ouner

Access Type
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=|Indicate the organizations roles

=|f the owner is requesting access,
indicate “Owner”.

-~

*y\

m Tennessee Housing Credit Management System
vy

Manage your Organization Information

e =|f the management company is
s N requesting access from the owner,
- T indicate “Management”.

nnnnnnn

Suneyer
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Please Reviewthe fllowing infarmation before submitiing your registration request .Once you have rEViewed the
“Registration Summary” for accuracy,

FirstName: SEHMA

Registration Summary

M o [/
Lasthame: e click “Submit
E-mail: SAHMA@hotmail.com
Usemame: SAHMADDT

=|t’s a good idea to print this page to
help remember your username and

o o7 East ey 5 how you identified your organization.
e games =|f this is the initial Owner request.

Ot S0 e RE 81 Please contact mcantu@thda.org. to
approve.

Annual Owner Certification and 8609 Access for Rental Housing
Project Number Oremer

02 202 Owner =|f not Owner request, you will need
Manage your organizmtions inbbrmation and users to nOtify the Owner to approve your

access as the email feature don’t
work in HCMS.

S
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{ e o gty O Qetagruttdt uaat Tor e oroanieation It | am agsuced il (s 1yled atevw | ogroe o ubln iy . If you dare a new use r’ you WI ” rece |Ve
Apobe0n 00 A 9% AT a4 4 10 puthn oMY I IV SLOMIA4100 o nAIN 1 8 B30 A4 ekl Fhabesto i 1 th IS messa gep rior to enterin g. You
L8 10 40408 o 34 pvaGy i 631 16Ut peelad of i a8nc 8 rry Orgarczaton f afm at any paraenal ifimalon of povile must C| iC k ”l ad g re e" to co nti nue.

(fermaton Mt i ODaied MIOGON I3 WD ACoBCAIN Wil noL B UGed Kot Mrnaes ce/man Iy infarded e and | Wil not Reward )t
push fts nhorron withoot eior acoroval om Bt a0ena . .
=This will only be asked once.
PAADY ettty Shat any (Nrmatan sUAMBAA e N4 INanS HOaN Ol MANSIAMONE S AtAN By Mo 14 3118 A4IENA AN tamblde
| UrQArRiad 1nat ity Infesmatian documankaion ¢ SUBmIted by M 14 HabeA 40 proprans Al ars furded Wi fedofil and itk
fundng eoxces, 10 any falge cdaima, atementa, documani falaitcatont, or concealment of material fach's) may ba prodecided
undor appieable ederal ong Sto lawe and miy resulia Smng andr oA pensies

10U5.C.5 1001, Triucand e Statsmants.” prowdes srmong ot Mincs, in gty mae withinthe juriscicfion of iy ngcuthe
(b, 06 JOF anch o g Conummont of e Laod Safvo, ingrio who Kmown ol ang wtbiy, (1] fatsiey, commaly, < Conn
00y Ay NCk AChOMA (¢ oo b mannial ot (2) makns oy Maliially thad. Acthous, of kauaunnl sLyament o it nttabin of
MAKAS OF USHE My TAS 0wt Or AOCuibnt kndaing e 6 2m0 10 Contun Ay matally 160 hethous o fraudulnnt stitarment of ol
A3l b8 fined ncer NG 1, ande Imeriscned for patlongaran i (5) ek

[ i vk el gt 1o Boim Sueoe s b sho

] o
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New user login

Welcome to the Tennessee Housing Credit Management System

This site will allow orga nizations working with the Tenneszee Housing Dewelopment Agencyto manage information abouttheir
awards. Features ofthis site will allow users to manage Housing Credit allocations, TaxExempt Bond alle cations and Owner's
Ceriications. Thiz site continues o be expanded to allow our parners to work more doselywith us and to streamline our processes.

Usemame: [SAHMAQOT |

Password: m

Newlser? Register Here.

=3

Forgot Your Password?




