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Appendix L, Title VI Plan, FY2021-2022

ANNUAL NON-DISCRIMINATION TRAINING
2022

“The right to receive equal

treatment and to be free from
———mn UNfair treatment or discrimination
based on certain legally-protected
characteristics.”

Civil Rights or non-discrimination laws protect certain
classes of people who have historically faced
discrimination (i.e. protected classes).

Annual non-discrimination training helps ensure that
all THDA employees are:

* Aware of and understand the requirements key civil rights
laws, other important federal and state non-discrimination
laws & guidance;

* The minimum requirements to be in compliance with them.
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« Civil Rights Act of 1964, Title VI, as amended

« Civil Rights Act of 1968, Title VIII, as amended-
Fair Housing Act

Key CIVﬂ « Section 504 of the Rehabilitation Act of 1973 - Disability

Rights - Age Discrimination Act of 1975

Laws - Civil Rights Restoration Act of 1987

« Executive Order 13166 (2000)- Limited English Proficiency

« Executive Order 13988 (2021)- Gender Identity/Sexual
Orientation

« Tennessee Human Rights & Disability Acts -

“substantially equivalent” to the Fair Housing Act

No person shall... on the basis of race,
~ color or national origin be excluded from
Tltle 1t participation in, be denied benefits of or

be subjected to discrimination under any
VI' S program or activity receiving Federal
Civil Rights | financial assistance.

Act of 1964

See THDA’s Title VI Compliance Plan outlining activities
to ensure non-discrimination: https://thda.org/ab

thda/fair-housing-know-your-rights/title-vi-

Double click the
screen to the right to
watch a short video
from MSNBC on the
history of the Civil
Rights Act of 1964,
including Title VI
(may take a moment
to load & you must
press play to start)
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Also known as the Fair Housing Act-
. N e b rohibits discrimination in the sale, rental,
Title \ P

: and financing of dwellings, and in other
VIII- housing-related transactions, because of
Civil Rights race, color, national origin, religion,
Act of 1968 disability and sex*.

*EO 13988, issued in 2021, clarifies that sex protections
include gender identity and sexual orientation.

The Tennessee Human Rights & Disability Acts-
substantially equivalent to the Fair Housing Act & prohibit
discrimination in housing, employment & accommodation
TN N based on race, color, creed, religion, sex, disability,

Discrimination familial status or national origin.

» Tennessee Human Rights Commission (THRC) ensures
Law

compliance with state law & Title VI.

» THRC s certified as a Fair Housing Assistance Program (FHAP) by
HUD to provide education & enforce Fair Housing violations
(investigate & settle complaints).

THDA is committed to providing equal access to its programs,
services, and activities and complies with all applicable
Federal and state civil rights laws and enabling regulations.

THDA NOﬂ- THDA does not discriminate on the basis of race, color,
national origin, familial status, age, sex, disability or any

Discrimination other protected class under state or federal law in admission
to its programs, services, or activities; in access to them; in

POhCV the provision of benefits, or in any aspect of operations.

THDA'’s Title VI/Non-Discrimination Coordinator is Laura Swanson.

Policy located on the Intranet under Policies>Procedures>Legal. All
staff should read & comply with the policy.
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THDA
Contract
Assurance

No person shall be excluded from participation in, be denied
benefits of, or be otherwise subjected to discrimination in the
performance of the Contract or in the employment practices of
the Contractor on the grounds of race, color, religion, sex,
national origin, disability, age, or any other classification
protected by Federal, State or statutory law.

Divisions should monitor their sub-recipients &
contractors for compliance with non-discrimination|
assurances as per internal division & Federal
requirements.

Disability

Protections =

hf:’fﬁ”w disability:

Discrimination is prohibited on the basis of

> In programs and activities receiving Federal funding
under Section 504 of the Rehabilitation Act of 1973.
During housing transactions, both private & public,
regardless of funding source (Federal, state, local),
under the Fair Housing Act.

In all programs, services, and activities of public &
private entities that own, operate, or lease places of
public accommodation under the Americans with
Disabilities Act.

v

v

THDA has partnered with W. TN Legal Aid to produce a short
booklet on Disability Protections. Look for it on THDA's
website in the summer or early fall.

Reasonable
Accommoda-
tion

A program or activity, when viewed in its
entirety, must be readily accessible to and
usable by persons with disabilities.

» To ensure equal access, a reasonable
accommodation may be necessary, which is an
adaptation or modification to a policy, program,
service, or workplace that allows a person with
a disability to use or participate fully in a
program.

THDA's Section 504 Coordinator, Charity
Williams (Legal), reviews & makes decisions on
THDA program requests for accommodation. All
requests for accommodation by a program
participant should be referred to Ms. Williams.
*Requests for employee accommodations are
managed by THDA HR.

v
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Title VI, the Fair Housing Act & Executive Order
13166 require equal access for Limited English
Proficient individuals based upon national origin
protections.

Spanish, Arabic, Chinese, Vietnamese, Korean, Lao, Kurdish &
Somali- most commonly spoken languages in TN other than
English. Spanish represents > 90% of THDA's requests for
language assistance.

Staff should be familiar with THDA Language Access Policy &
Procedures (based on LEP federal guidance): THDA
Intranet>Policies & Procedures>Executive

THDA Language Access Resources

A . .
/ Q@ | 1. AVAZA for over the phone interpretation
W é . (conference via Cisco phone or Jabber)
{‘ - » Instructions on Intranet>Policy/Procedures>Executive

Language T
Access

2. Spanish translations of all vital documents, public
notices & advertisements
» HUD publishes a number of program documents &
notices in various languages
» Contact Laura Swanson for assistance with translation
\ ; services

3. Notice of free language assistance in languages
most commonly spoken in TN.
> Attach the Notice of free language assistance to non-
translated vital program documents & notices

THDA program participants/beneficiaries may file a
discrimination complaint directly with THDA, a sub-
recipient agency, THRC or a federal jurisdictional agency.

TN Human Rights Commission (THRC) investigates discrimination

1Qrri 1 1 complaints in housing, employment & Title VI and may investigate
Discrimination Complints en U i lehart yinvestie

Complamts {4, HUD’s Office of Fair Housing & Equal Opportunity (FHEO)
-

investigates housing discrimination complaints & ensures non-
discrimination in HUD program

U.S. Department of Health & Housing Office of Civil Rights (HHS-
OCR) enforces non-discrimination in the administration of the
LIHEAP program.

S. Department of Energy-OCR enforces non-discrimination in the
administration of the Weatherization Assistance Program (WAP).
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ALL complaints alleging discrimination (oral or
written) must be referred to Laura Swanson for initial
intake & tracking, regardless of whether the staff
member initially receiving the complaint believes

g P g discrimination occurred.
Discrimination
) . = Complaints related to THDA administered programs (S8
Complaints HCV, Covid-19 Rent Relief & HAF) may be investigated by

THDA &/or referred to THRC for investigation.

= Complaints related to a THDA program administered by
another entity (grantee, S8 or LIHC property, etc.) are
logged, then referred to the appropriate jurisdictional
agency for investigation (state or Federal).

See THDA's Discrimination Complaint/Grievance procedures:
https://thda.org/about-thda/fair-housing-know-your-rights,

The FHA requires all federally funded housing
programs to be administered in a manner that
affirmatively furthers fair housing (AFFH).

- 3 HUD’s 2021 Interim Final Rule (IFR), “Restoring
1tivelv
At Hnla.tl\ el)/ . Affirmatively Furthering Fair Housing Definitions &
Ful‘thel‘]ng Fall‘ Certifications,” requires HUD grantees to take action to

. AFFH.
Housing
HUD grantees must engage in meaningful, proactive
actions to address disparities in housing access and
opportunity so individuals of similar income levels in the
same housing market have a like range of housing
choices regardless of their race, color, religion, sex,
disability, familial status or national origin.

Analysis of Impediments to Fair Housing
Choice & Fair Housing Action Plan

A 1rmatively Al identifies potential impediments to fair

. . housing choice & informs the development of
Furtherlng Fair - . the 5-Year Fair Housing Action Plan... a series of
Housinv actions that may help overcome the identified

= impediments.

Al issue-specific research briefs:
https://thda.org/research-reports/issue-briefs

Fair Housing Plan-Appendix C of the Consolidated Plan:
https://thda.org/research-reports/c i planning
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Fair Housing & other non-discrimination information,
including complaint instructions & forms are on THDA’s
website.

THDA Web Page to the bottom ribbon and select, “Fair Housing & Non-

Discrimination.”
Resources

Double click the links (under the images) to learn
more about Fair Housing as described below.

HUD's 2022 Fair Housing Month Celebration includes

timely information on HUD’s Fair Housing efforts,

including the recently launched PAVE Action Plan to
hiipsiiyoutu be/BrequBLWBA reduce inequity in the home appraisal process.

Idaho Housing & Finance Agency has created brief topic
specific Fair Housing public service videos. Some of the
information is Idaho specific, but much of it is relevant

htps:/Awww.idahohousing. to housing activities everywhere.
‘comyfair-housing/

An oldie but a goodie- NPR created a very engaging 6
minute video a few years ago on the impact of race-
based housing segregation that may be of interest to
those who have not seen it.

hitps://youtu.be/OSFBJyafoLM

Laura Swanson-

Iswanson@thda.org; 615-815-2727
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X
x

Tennessee Housing

Development Agency

Non-Discrimination in
Services Requirements

THDA COVID-19 RENT RELIEF CONTRACT TRAINING

X
x

Tennessee Housing

Development Agency

THDA Non-Discrimination
Contract Language

All entities who contract with THDA agree to non-
discrimination in the provision of services & benefits:

v No person on the grounds of race, color, national origin, religion, sex,
handicap/disability, age, or any other classification protected by Federal
and/or Tennessee State constitutional and/or statutory law shall be
excluded from participation in, or denied benefits of, or be otherwise
subjected to discrimination in the performance of the Contract or in the
employment practices of the Contractor.

v The Contractor (sub-recipient) shall, upon request, show proof of such non-
discrimination and shall post in conspicuous places, available to all
employees and applicants, notices of non-discrimination.

X
x

Tennessee Housing

Development Agency

THDA Non-Discrimination
in Services Policy Statement

THDA is committed to providing equal access to its
programs, services, and activities and complies with all
applicable Federal and state civil rights laws and
enabling regulations.

THDA does not discriminate on the basis of race, color, national origin,
religion, age, sex, disability, familial status or any other protected class
under state or federal law in admission to its programs, services, or
activities; in access to them; in the provision of benefits, or in any
aspect of operations.

X
x

Tennessee Housing

Development Agency

Purpose of Non-Discrimination
Laws & Training

< Non-discrimination laws protect certain classes of people
who have historically faced discrimination.

< Training helps ensure that all THDA employees
(contractors & sub-recipients) are:

1. Aware of and understand the requirements of Title VI of the
Civil Rights Act of 1964, Title VIII of the Civil Rights Act of 1968
(Fair Housing Act), other important federal and state non-
discrimination laws & guidance;

2. The minimum requirements to be in compliance with them.

X
x

Tennessee Housing

Development Agency

Covid-19 Rent Relief Program

An emergency rental assistance program funded by the
U.S. Treasury to assist households that are unable to pay
rent and utilities due to the COVID-19 pandemic.

> U.S. Treasury has provided Federal financial assistance to
state & local entities, like THDA, to administer the rent relief
program.

> THDA has contracted with Horne LLP to administer certain
components of the Federally funded rent relief program.

X
x

Tennessee Housing

Development Agency

Key Federal Laws

v" Title VI of the Civil Rights Act of 1964

v Title VIII of the Civil Rights Act of 1968 (Fair Housing Act)
v Section 504 of the Rehabilitation Act of 1973- Disability
v' Age Discrimination Act of 1975

v Executive Order 13166- Limited English Proficiency

v Executive Order 13988- Gender Identity or Sexual
Orientation -*New in 2021 *






X
x

Tennessee Housing
Development Agency

Protected Classes

A group of people with a common characteristic who are
legally protected from discrimination on the basis of that
characteristic.

> Race, Color, National Origin & Age are protected classes in
programs or activities that receive Federal financial assistance

> Race, Color, National Origin, Religion, Sex/Gender, Disability
& Familial Status* are protected classes in housing programs &
activities.

*presence of children under 18 or pregnancy

X
x

Tennessee Housing
Development Agency

Fair Housing Act

Prohibits discrimination when renting or buying a home,
getting a mortgage, seeking housing assistance, or
engaging in other housing-related activities on the basis of
race, color, national origin, religion, disability, sex/gender
& familial status.

Fair Housing prohibitions applies to ALL housing transactions &
housing-related activities, private & public, regardless of funding
source (Federal, state or local).

X
x

Tennessee Housing
Development Agency

Fair Housing Act Discriminatory Practices

In general it is illegal for anyone to:

> Threaten, coerce, intimidate or interfere with anyone
exercising a fair housing right or assisting others who exercise
that right

> Advertise or make any statement that indicates a limitation or
preference based on membership in a protected class.

> Retaliate against a person who has filed a fair housing

complaint or assisted in a fair housing investigation Q

EQUAL HOUSING
OPPORTUNITY

X
x

Tennessee Housing

Development Agency

Title VI of the Civil Rights Act

Prohibits...

> Denying a person any program services, financial aid or
benefits;

> Providing a different service, financial aid or benefit or
providing them in a different manner than they are provided
to others;

> Segregating or treating an individual separately in any matter
related to receiving a service, aid or benefit

...on the basis of race, color or national origin.

/\Q\Q
Tennessee Housing
Development Agency

EQUAL HOUSING
OPPORTUNITY

Fair Housing Act Discriminatory Practices

> Refusing to rent or sell housing

> Refusing to negotiate for housing

> Making housing unavailable or denying a dwelling

> Setting different terms, conditions or privileges for sale or rental of a dwelling
> Providing different housing services or facilities

> Falsely denying that housing is available for inspection, sale, or rental

> Persuading owners to sell or rent (blockbusting)

> Denying anyone access to or membership in a facility or service related to the
sale or rental of housing.

On the basis of race, color, national origin, religion, sex/gender,
familial status or disability.

X
x

Tennessee Housing

Development Agency

Tennessee Non-Discrimination Laws

The Tennessee Human Rights & Disability Acts are
substantially equivalent to the Fair Housing Act & prohibit
discrimination in housing, employment & accommodation
based on race, color, national origin, creed*, religion, sex,
disability & familial status.

> The Tennessee Human Rights Commission (THRC) ensures
compliance with state law & Title VI of the Civil Rights Act of 1964.

> THRC is certified as a Fair Housing Assistance Program by HUD &

rovides education & may enforce Fair Housing violations
Fadjudicate complaints).

*Creed is a set of beliefs which guide someone’s actions, such as religion.






X
x

Tennessee Housing
Development Agency

Disability & Meaningful Access

Section 504 of the Rehabilitation Act & the Fair Housing
Act prohibit discrimination against otherwise qualified
individuals on the basis of disability & require meaningful
access to programs & activities for persons with a disability.

> Programs or activities must be readily accessible to and usable
by persons with a disability.

> To ensure equal or meaningful access, a reasonable
accommodation may be necessary.

X
x

Tennessee Housing
Development Agency

Limited English Proficiency
(LEP) & Meaningful Access

Persons with Limited English Proficiency (LEP) must be
afforded a meaningful opportunity to participate in
programs that receive federal funds & in housing activities.
> Failure to provide meaningful access violates Executive Order 13166

& may represent national origin discrimination under Title VI & the
Fair Housing Act.

> THDA’s Language Access Plan identifies the actions needed to ensure
meaningful access to its programs & activities by LEP persons.
https://thda.org/pdf/Language-Access-Plan-Final.pdf

X
x

Tennessee Housing
Development Agency

Examples of Discriminatory Acts

Failure to provide a reasonable accommodation is a
form of disability discrimination:

Mary has a disability that affects her capacity to manage her own finances.
Mary applies for housing assistance and tells the case manager that all notices
should be sent to her mother. The case manager tells Mary that the agency has
a policy of only sending notices to residents at their address, no exceptions.
Mary misses a deadline to complete required paperwork and is denied
continued assistance.

X
x

Tennessee Housing
Development Agency

Reasonable Accommodation

An adaptation or modification to a policy, program, service,
or workplace that allows a person with a disability to use or
participate fully in a program.

> All persons should be notified that disabled individuals may
request an accommodation. Never ask about the nature or
extent of a disability. Individuals who need an accommodation
to participate in THDA’s COVID-19 rent relief program must be
referred to THDA’s Section 504 Coordinator:

Charity Williams, THDA Assistant Chief Legal Counsel,
cwilliams@thda.org or 615-815-2029.

X
x

Tennessee Housing
Development Agency

THDA Language Access Plan Requires

1. Free oral interpretation for LEP persons, regardless of language
(usually telephonic). Friends or family may not be required to
provide interpretation.

N

. Written vital program documents in English & Spanish.

w

. Oral interpretation of vital program documents in languages
other than English/Spanish.

4. Tagline notifying LEP persons of free language assistance in
most commonly spoken languages in visible location/with
documents.

Espafiol * & all I « Badinii = Sorani= HIX S0 « TIENG VIET = w199270 = Af-Soomaali

X
x

Tennessee Housing
Development Agency

Examples of Discriminatory Acts

Providing different terms and conditions to tenants
because of national origin is discrimination:

Carlos is originally from Mexico but has lived in the United States for several
years. One day, Carlos greets a new tenant in the apartment next to his. Carlos’
neighbor comments on how welcoming everyone in the building seems,
especially the building manager who offered to waive her security deposit
because she seems like a good person. Carlos is surprised because the building
manager was short-tempered with him and said that Carlos’ accent made him
hard to understand. Carlos later asks around and finds out that the building
manager has waived fees and deposits for other tenants he likes, but not for
him or other Hispanic/Latino persons.






X
g%

Tennessee Housing

Development Agency

Examples of Discriminatory Acts

Sexual harassment is a form of sex discrimination:

Jane has lost her job as a waitress due to the pandemic and fallen 6
months behind on rent. She applied for Covid-19 rent relief. When Jane
tells her landlord about the rent relief, he says he will only fill out all the
paperwork if she will go out with him because she “owes” him for all the
extra effort. Feeling she has no choice, Jane says yes. Over the next few
days, Jane’s landlord sends her sexually explicit text messages even
though Jane tells him to stop. Jane’s landlord tells her that if she does
not go out with him again he will stop accepting the rent relief
payments and move to evict her & collect back rent as soon as the
moratorium is lifted.

X
g%

Tennessee Housing

Development Agency

Discrimination Complaints

Individuals applying for or participating in THDA’s Covid-19
rent relief program, who believe they have experienced
discrimination, must be provided the THDA website address
for information on how to file a complaint:
https://thda.org/about-thda/fair-housing-know-your-rights/housing-
discrimination-complaints-assistance

AND referred to:
Laura Swanson, THDA Adbvisor, Civil Rights Compliance,

Iswanson@thda.org, 615-815-2127

THDA reports complaints alleging discrimination to the TN Human Rights
Commission (THRC) who may investigate the allegations.

X
g%

Tennessee Housing

Development Agency

Discrimination Complaint Process

All applicants to & beneficiaries of THDA-funded programs
must be notified of their right to apply & participate in
programs & activities free of discrimination & notified of
their right to file a complaint should they believe they have
experienced discrimination.

> THDA's discrimination complaint process & form is available
on the THDA website: https://thda.org/about-thda/fair-
housing-know-your-rights/housing-discrimination-
complaints-assistance

X
g%

Tennessee Housing

Development Agency

Questions/Help?

Laura Swanson, THDA Advisor, Civil Rights
Compliance

615-815-2127 or |swanson@thda.org
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x*
g%

Tennessee Housing

Development Agency

Non-Discrimination in
Services Requirements

THDA HOUSING ASSISTANCE FUND,
CONTRACTOR TRAINING

<
Tennessee Housing

Development Agency

THDA Non-Discrimination
in Services Policy Statement

THDA is committed to providing equal access to its
programs, services, and activities and complies with all
applicable Federal and state civil rights laws and
enabling regulations.

THDA does not discriminate on the basis of race, color, national origin,
religion, age, sex, disability, familial status or any other protected class
under state or federal law in admission to its programs, services, or
activities; in access to them; in the provision of benefits, or in any
aspect of operations.

x*
g%

Tennessee Housing

Development Agency

THDA Non-Discrimination
Contract Language

All entities who contract with THDA agree to non-
discrimination in the provision of services & benefits:

v No person on the grounds of race, color, national origin, religion, sex,
handicap/disability, age, or any other classification protected by Federal
and/or Tennessee State constitutional and/or statutory law shall be
excluded from participation in, or denied benefits of, or be otherwise
subjected to discrimination in the performance of the Contract or in the
employment practices of the Contractor.

v The Contractor (sub-recipient) shall, upon request, show proof of such non-
discrimination and shall post in conspicuous places, available to all
employees and applicants, notices of non-discrimination.
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X
g%

Tennessee Housing

Development Agency

Purpose of Non-Discrimination
Laws & Training

< Non-discrimination laws protect certain classes of people
who have historically faced discrimination.
< Training helps ensure that all THDA employees
(contractors & sub-recipients) are:
1. Aware of and understand the requirements of Title VI of the
Civil Rights Act of 1964, Title VIII of the Civil Rights Act of 1968

(Fair Housing Act), other important federal and state non-
discrimination laws & guidance;

2. The minimum requirements to be in compliance with them.

X
g%

Tennessee Housing

Development Agency

Key Federal Laws

v Title VI of the Civil Rights Act of 1964

v Title VIII of the Civil Rights Act of 1968 (Fair Housing Act)
v' Section 504 of the Rehabilitation Act of 1973- Disability
v' Age Discrimination Act of 1975

v Executive Order 13166- Limited English Proficiency

v Executive Order 13988- Gender Identity or Sexual Orientation

There are numerous Federal and state civil rights & non-discrimination laws with
considerable overlap. In general, the most rigorous standard should be followed.

X
g%

Tennessee Housing

Development Agency

THDA's Housing Assistance Fund

THDA HAF grants financial assistance to eligible
homeowners using Federal funding from the U.S.
Department of Treasury, and thus, the program and
associated activities are subject to all Federal civil rights &
non-discrimination laws and regulations.






Appendix M, Title VI Plan, FY2021-2022

X
g%

Tennessee Housing

Development Agency

Protected Classes

A group of people with a common characteristic who are legally
protected from discrimination on the basis of that characteristic.
> Race, Color, National Origin & Age are protected classes in
programs or activities that receive Federal financial assistance
> Race, Color, National Origin, Religion, Sex/Gender, Disability &
Familial Status* are protected classes in housing programs &
activities.

> Age is a protected class for purposes of THDA's federally funded
programs; but not necessarily protected in all housing activities/
transactions.

*National origin includes birthplace (where a person is from), ethnicity, ancestry, culture, and
language. Familial status is the presence of children under 18 & pregnancy.

X
g%

Tennessee Housing

Development Agency

Title VI of the Civil Rights Act

Prohibits...

> Denying a person any program services, financial aid or
benefits;

> Providing a different service, financial aid or benefit or
providing them in a different manner than they are provided
to others;

> Segregating or treating an individual separately in any matter
related to receiving a service, aid or benefit

...on the basis of race, color or national origin.

X
g%

Tennessee Housing

Development Agency

Fair Housing Act

Prohibits discrimination when renting or buying a home,
getting a mortgage, seeking housing assistance, or
engaging in other housing-related activities on the basis of
race, color, national origin, religion, disability, sex/gender
& familial status.

Fair Housing prohibitions applies to ALL housing transactions &
housing-related activities, private & public, regardless of funding
source (Federal, state or local).
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X
g%

Tennessee Housing
Development Agency

EQUAL HOUSING
OPPORTUNITY

Fair Housing Act Discriminatory Practices

> Refusing to rent or sell housing

> Refusing to negotiate for housing

> Making housing unavailable or denying a dwelling

> Setting different terms, conditions or privileges for sale or rental of a dwelling

> Providing different housing services or facilities

> Falsely denying that housing is available for inspection, sale, or rental

> Persuading owners to sell or rent (blockbusting)

> Denying anyone access to or membership in a facility or service related to the
sale or rental of housing.

On the basis of race, color, national origin, religion, sex/gender,
familial status or disability.

X
g%

Tennessee Housing
Development Agency

Fair Housing Act Discriminatory Practices

In general it is illegal for anyone to:

> Threaten, coerce, intimidate or interfere with anyone
exercising a fair housing right or assisting others who exercise
that right

> Advertise or make any statement that indicates a limitation or
preference based on membership in a protected class.

> Retaliate against a person who has filed a fair housing

complaint or assisted in a fair housing investigation Q

EQUAL HOUSING
OPPORTUNITY

X
g%

Tennessee Housing
Development Agency

Tennessee Non-Discrimination Laws

The Tennessee Human Rights & Disability Acts are
substantially equivalent to the Fair Housing Act & prohibit
discrimination in housing, employment & accommodation
based on race, color, national origin, creed*, religion, sex,
disability & familial status.

» The Tennessee Human Rights Commission (THRC) ensures
compliance with state law & Title VI of the Civil Rights Act of 1964.

> THRC is certified as a Fair Housing Assistance Program by HUD &
rovides education & may enforce Fair Housing violations
Fadjudicate complaints).

*Creed is a set of beliefs which guide someone’s actions, such as religion.
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Disability &
Meaningful Access

Section 504 of the Rehabilitation Act & the Fair Housing Act
require programs or activities to be readily accessible to and
usable by persons with a disability.

A reasonable accommodation may be necessary to allow a

qualified individual with a disability to equally access and/or
meaningfully participate in a program.

> A reasonable accommodation is a change or modification to a
routine process or to the way things are customarily done.

<
Tennessee Housing

Development Agency

Reasonable Accommodation Process

THDA’s Section 504/Reasonable Accommodation notice and
instructions on how an applicant may request an accommodation with
THDA's Section 504 Coordinator is posted on the THDA HAF application
portal.

> THDA follows a standard process for verifying disability (when needed) and
requesting information to verify the relationship between the individual’s disability
and requested accommodation.

A disabled individual may not specifically ask for a “reasonable
accommodation,” but may still communicate that they need a change in
process to successfully apply.

» Call center representatives should never ask for specific information about an

individual’s disability but may listen for key phrases or words that would suggest
the individual needs assistance.

x*
g%

Tennessee Housing

Development Agency

Recognizing a Request for
a Reasonable Accommodation

Examples of statements that should trigger a call center agent to send the
individual to THDA for application assist or send a referral to
RARequest@THDA.org:

“I’'m having trouble”... seeing... reading... understanding....what you are telling me....
the application, etc.

“I’'m not sure | can provide the required documents by the date you have requested
because of medical treatments I'm undergoing next week.”

“I need my caregiver or another person to help me with the application or required
documents or to be directly contacted on my behalf.”

“I am having difficulty completing the application but do not have anyone to assist
me at home. | need to meet in person with a representative.”
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X
g%

Tennessee Housing

Development Agency

Reasonable Accommodation Process

» If an individual specifically states they have a disability and requests an
accommodation, the call center should let the caller know that they may email the
request to THDA's Section 504 Coordinator at RARequest@thda.org or call 1-615-
815-2165 to request an accommodation. If the individual requests the call center’s
help with requesting the accommodation, the representative should send the
caller’s information to THDA application assist with an explanation that an
accommodation was requested (and let caller know they will receive a contact back
from THDA within 2 business days).

If an individual does not specifically state they need an accommodation in the call,
but the representative believes from the conversation that the individual may have
a disability and a change or modification in the process is needed to help them
successfully apply, the call should be referred for application assist with an
explanation that the application needs to be reviewed for potential
accommodation. Call center staff should let caller know THDA staff will contact the
individual back within 2 business days.

v

X
g%

Tennessee Housing

Development Agency

Limited English Proficiency
(LEP) & Meaningful Access

Persons with Limited English Proficiency (LEP) must be

afforded a meaningful opportunity to participate in Federally

funded programs & in housing activities.

> Failure to provide meaningful access violates Executive Order 13166
& may represent national origin discrimination under Title VI & the
Fair Housing Act.

> Spanish is the most commonly spoken language in Tennessee other

than English and is also the most encountered language in THDA’s
programs. Arabic is the next most commonly encountered language.

X
g%

Tennessee Housing

Development Agency

THDA Language Access Requires

1. Free oral interpretation for LEP persons, regardless of language.
> Spanish language callers may be assisted by Spanish speaking call center
representative. If no bi-lingual call center rep is available, a telephone
interpretation service should be used.

> A telephone interpretation service should be used with all LEP callers
who speak languages other than Spanish.

> Friends & family members should not interpret beyond basic information
in most cases.

2. Notice of free language assistance in languages most commonly
spoken by LEP Tennesseans is posted on the THDA HAF website

Espaiiol = &) &l « Badinii = Sorani* H13X 8 0f « TIENG VIET » w131090 * Af-Soomaali
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X
g%

Tennessee Housing

Development Agency

THDA Language Access Requires

3. Vital program documents readily available/translated into
the Spanish language.

4. Oral interpretation by qualified interpreter of vital
program documents in languages other than
English/Spanish.

> Dependent upon frequency of requests, in some cases,
documents will be translated into other languages.

X
g%

Tennessee Housing

Development Agency

Working with LEP Callers

Speak slowly, use simple words and phrases, enunciate words
clearly and use a friendly, helpful tone.

We provide free interpretation. What language are you speaking?
Please hold, | will connect to interpreter. It may take a moment.

» Instructions will follow for accessing interpreters using a
telephone interpretation service through 3-way calling.

X
g%

Tennessee Housing

Development Agency

Discrimination Complaint Process

All applicants to and beneficiaries of THDA-funded programs
must be notified of the right to apply and participate in
THDA’s programs free of discrimination & notified of their
right to file a complaint should they believe they have
experienced discrimination.

> THDA’s Non-discrimination Statement & the process to file a
discrimination complaint with THDA, the TN Human Rights
Commission and Treasury is posted on the THDA HAF application
portal.

> Complaints of discrimination should be immediately escalated to
application assist and not managed by call center.
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x*
g%

Tennessee Housing
Development Agency

Examples of Discriminatory Acts

In mortgage lending:

> Refusing to consider a mortgage applicant's disability-related
income, such as SSI or SSDI.

> Steering a borrower to a loan with less favorable terms
because of his or her race, color, religion, sex, familial status,
national origin or disability.

<
Tennessee Housing

Development Agency

Examples of Discriminatory Acts

Failure to provide a reasonable accommodation is a
form of disability discrimination:

Mary has a disability that affects her capacity to manage her own finances.
Mary applies for mortgage assistance and tells the case manager that all
notices should be sent to her mother. The call center advises Mary that the
agency has a policy of only sending notices to the homeowners address, no
exceptions. Mary misses a deadline to complete required paperwork and is
denied assistance.

x*
g%

Tennessee Housing
Development Agency

Questions/Help?

Laura Swanson, THDA Advisor, Civil Rights
Compliance

615-815-2127 or ]swanson@thda.org
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<3
Tennessee Housing
Development Agency

Civil Rights & Non-
Discrimination

THDA  SUB- RECIPIENT/ GRANTEE COMPLIANCE REQUIREMENTS

Laura Swanson, THDA Advisor 615-815-]
2127; Iswanson@thda.org

<3
Tennessee Housing
Development Agency

= To ensure THDA sub-recipients recognize
Purpose d!scr{m{nat!on; how to report and-a55|st should

~ discrimination be alleged to occur in THDA funded
Ot programs and activities.

Training = To be certain that all THDA sub-recipients are
aware of the provisions of Key Civil Rights Laws,
departmental enabling regulations, THDA contract
assurances & what it takes to comply.

<3
Tennessee Housing
Development Agency

“The right to receive equal treatment and to
be free from unfair treatment or
“discrimination” based on certain legally-
protected characteristics.”

FHhihehs

o oo MATONNL g, fAumy

image fiom equalighiscenter g
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Key Civil
Rights
Laws

Title VI of the Civil Rights Act of 1964, as amended (42 U.S.C.
2000d)

Title VIII of the Civil Rights Act of 1968, as amended (42
U.S.C. 3601-3631)- Fair Housing Act

Executive Order 13166- Limited English Proficiency

Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) -
Disability

Age Discrimination Act of 1975 (42 U.S.C. 6102)

Civil Rights Restoration Act of 1987

TN Human Rights & Disability Acts (TN Code § 4-21-101)-
“substantially equivalent” to the Fair Housing Act

<3
Tennessee Housing
Development Agency

<3
Tennessee Housing
Development Agency

No person shall... on the basis of race, color or
national origin be excluded from participation
in, be denied benefits of or be subjected to
discrimination under any program or activity
receiving Federal financial assistance.

Civil Rights Act of 1964

*EO 13988, issued in 2021, clarifies that sex protections include gender identity
and sexual orientation.

<3
Tennessee Housing
Development Agency

Also known as the Fair Housing Act- prohibits
discrimination in the sale, rental, and financing of
dwellings, and in other housing-related
transactions, because of race, color, national
origin, religion, disability and sex*.

Civil Rights Act of 1968

SRESRTORITY

4/20/2022
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Enabling
Regulations

<3
Tennessee Housing
Development Agency

Housing & Urban Development (HUD)
* 24 CFR§1-Non-discrimination in Federally Assisted Programs,
Effectuation of Title VI...
= 24 CFR § 100 - Discriminatory Conduct, Fair Housing Act

Health & Human Services (DHHS)
= 45CFR § 80— Nondiscrimination under Programs Receiving
Federal Financial Assistance, Effectuation of Title V...

Energy (DOE)
= 10 CFR § 1040- Nondiscrimination in Federal Programs or
Activities
= 10CFR § 1041 - Enforcement of Nondiscrimination on the Basis
of Handicap....

THDA
Contract
Assurance

<3
Tennessee Housing
Development Agency

Every THDA grantee & contractor signs a
contract with the following assurance:

“No person shall be excluded from participation in, be
denied benefits of, or be otherwise subjected to
discrimination in the performance of the Contract or in
the employment practices of the Contractor on the
grounds of race, color, national origin, religion, sex,
disability, age, or any other classification protected by

Federal, State or statutory law.” l

Limited
English
Proficiency
(LEP)

<3
Tennessee Housing
Development Agency

Limited English Proficient (LEP) individuals do not speak
English as their primary language and/or have a limited
ability to read, speak, write, or understand English.

Title VI, the Fair Housing Act, Executive Order 13166
require equal access for LEP individuals based upon
national origin protections.

Recipients (& sub-recipients) of Federal funds are
required to take reasonable steps to ensure

meaningful access to their programs and activities
by LEP persons.

4/20/2022
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<3
Tennessee Housing
Development Agency

= Meaningful access may include providing language
assistance, including oral interpretation and written
translation of vital documents.

= Todetermine what is reasonable, agencies must
understand the language needs of their eligible
service population (a four-factor analysis is
recommended).

For More Information, view THDA’s Language Access
online training (www.thda.org ) or visit www.LEP.gov &

HUD FHEO website- LEP guidance
5 ﬁm
HOLA i

<3
Tennessee Housing
Development Agency

Discrimination based on disability status is prohibited
by:

v Section 504 -against otherwise qualified individuals in any
Disabilit program or activity that is Federally funded.

Rights

N

The Fair Housing Act- against otherwise qualified individuals

during public & private housing activities, regardless of whether
Federal funding is involved.

N

The Americans with Disabilities Act -against individuals with
disabilities in all public and private places that are open to the
general public.

Note: Within housing developments, public accommodation areas include
any areas that are open to the general public, such as leasing offices or
community rooms.

<3
Tennessee Housing
Development Agency

All three federal civil rights laws define a person
with a disability as one who:

Dlsablhty Has a physical or mental impairment that
nghts substantially limits one or more major life activities

Has a record of such impairment

Is regarded as having such an impairment

4/20/2022
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Disability
Rights

<3
Tennessee Housing
Development Agency

To ensure non-discrimination & equal access
(under both Section 504 & Fair Housing),
programs/activities must be readily accessible to
and usable by persons with disabilities.

> Does not require that a person with a disability be
accepted or assisted without regard to initial & ongoing
eligibility requirements.

> Does require using the same objective criteria for
persons with and without a disability, provided such
criteria are nondiscriminatory and subject to

reasonable accommodation & effective communication

(i.e. auxiliary aids).

Reasonable
Accommo-
dation

<3
Tennessee Housing
Development Agency

An adaptation or modification to a policy, program or
service that allows a person with a disability to equally
use or participate fully in a program/activity.

Examples: Allowing service/assistive animals in an area or housing
unit where “pets” are not allowed; allowing a payment at a time
other than the first of a month

> Actions that would result in a fundamental alteration in the
nature of the program or activity or undue administrative and
financial burden are not required.

Do not require support/verify docs for apparent disabilities; may

require documentation for non-apparent disabilities.

Recipients of Federal funds must pay for the accommodation

unless it would cause an undue financial and administrative

burden or fundamental alteration in the nature of the program.

v

Y

Effective
Communi-
cation

<3
Tennessee Housing
Development Agency

To ensure effective communication with persons
with disabilities, auxiliary aids and services may be
necessary:
> Interpreters, transcription or captioning services,
accessible electronic materials & websites, large
print, Braille, & other alternate format materials
> Notrequired to provide individually prescribed
devices or personalized devices

4/20/2022
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<3
Tennessee Housing
Development Agency

HUD Section 504 FAQ: https://www.hud.gov/program_offices,
fair_housing_equal _opp/disabilities/sect504faq

Federal DHHS Section 504 Fact Sheet: https://www.hhs.gov/sites/
Gllidarlce_ default/files/knowyourrights504adafactsheet.pdf

SeCthH 504 Joint Statement HUD/DOJ on Reasonable
Accommodation under FHA

https://www.justice. sites/default/files/crt/legacy/2010/12/14,
oint_statement ra.pdf

HUD Guidance on Assistance Animals

https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-
28-2020.pdf

<3
Tennessee Housing
Development Agency

Recipients of Federal funds and their sub-
Sub- P ;

oo recipients must implement a system of
1ec1p1e1?t procedures and actions to ensure non-
Obhgatlons discrimination in the delivery of programs.

<3
Tennessee Housing
Development Agency

[N

. Appoint an individual to coordinate non-
discrimination activities (does not need to be FT
Sub— position but should attend annual training & be

recipient subject matter expert).
Obhgatlons . Ensure all staff receive non-discrimination training &

maintain documentation of training dates/materials.
+ Title VI/non-discrimination coordinator must attend annual
THDA training.
* New employees should receive training upon hire; all staff
should attend annual training.

N

4/20/2022
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<3
Tennessee Housing
Development Agency

3. Notify the public of the entities’ commitment to non-
discrimination & the individual’s rights to include:

S b * How to contact the employee who coordinates the agency’s
uD- S o
.. non-discrimination activities
rec1p1e11t * The right to file a complaint with the sub-recipient, THDA,
g . state & federal jurisdictional agency (with contact information).
ObllgathI’IS * Housing agencies should post the HUD Fair Housing Poster in

prominent locations (office, website, etc).

4. Adopt written grievance/complaint procedures:

* Log discrimination complaints: Date, complainant name &
contact info, program or service, alleged discriminatory act(s),
actions taken by agency, resolution.

= Report each complaintina THDA funded program to THDA at

the time it is received.

<3
Tennessee Housing
Development Agency

5. Ensure Nondiscrimination in the Award of Contracts
* Include Non-discrimination Assurances in Contracts
S~ub_ (Grantees of HUD programs must use the HUD assurance)
+ Outreach to Minority and Women Owned Businesses (use
State of Tennessee, Diversity Enterprise Business Directory)
* Track contractors’ MWBE enterprise status where required.

recipient
Obligations

6. Ensure Non-discrimination in the Public Participation
Process & in all Advertisements
* Planning boards and commissions should mirror the
demographics of service area.

* Be mindful of conducting outreach/placing ads in traditional
& publications targeted to minority/ underserved
populations (housing programs must use Equal Housing
Opportunity logos).

<3
Tennessee Housing
Development Agency

7. Ensure meaningful access to Limited English
S b Proficient (LEP) Persons

uo- + Be familiar with the current LEP population & languages

111 spoken in your service area
I‘eClPleI}t + Establish written procedures for oral interpretation &
Obl]O’athnS document translation
o + Where more than 5% of service population is LEP-

affirmative outreach/marketing is likely needed
(particularly in HUD programs)

4/20/2022
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<3
Tennessee Housing
Development Agency

8. Ensure meaningful access to individuals with
disabilities through considering reasonable
Sllb' accommodation, modification/alterations & provision

recipient of auxiliary aids.
Oblp 4 + Notify applicants & participants of how to request an
1gations

accommodation, modification or auxiliary aid.

Provide accommodations/modifications/auxiliary aids where
determined reasonable.

Designate a responsible employee to coordinate efforts to
comply with Fair Housing, ADA & Section 504 (mandatory for
Fed. Funded organizations with 15+ employees)

Follow all applicable Design Standards for Physical
Accessibility in New Construction & Rehab housing activities
(discussed in greater detail later).

<3
Tennessee Housing
Development Agency

9. Submit a timely Non-Discrimination in Services
S b Self Survey to THDA each year by no later than
ub-
July 31.
* Provides information that allows THDA to report Title

recipient
o g VI & other non-discrimination activities to
Obllgatlons jurisdictional agencies (TN Human Rights Commission
&HUD).
* Allgrantees must submit to be in compliance & remain
in good standing for future grant rounds.

<3
Tennessee Housing
Development Agency

Under TN code, state agencies receiving Federal
funds must complete a Title VI Compliance Plan
eachyear:
https://thda.org/about-thda/fair-housing-know-your-rights/title-
vi-compliance.

Information on sub-recipient non-discrimination
activities & compliance must be included in THDA’s
Title VI Plan.

4/20/2022
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Jurisdictional
Agencies &
Complaints

<3
Tennessee Housing
Development Agency

HUD Fair Housing Enforcement Office (FHEO) enforces
the Fair Housing Act
= Statute of limitations for filing complaint is 365 days.

DHHS Office of Civil Rights (OCR) enforces non-
discrimination in DHHS programs (LIHEAP).

DOE Office of Civil Rights enforces non-discrimination
in DOE programs (WAP).

Tennessee Human Rights Commission (THRC) enforces
the TN Human Rights Act & is a HUD FHAP.

= Statute of limitations for filing complaint is 180 days.

« Ifa housing-related complaint is >180 days but within 365 days,
THRC will forward the complaint to HUD FHEO.

Non-
Compliance
& Sanctions

<3
Tennessee Housing
Development Agency

Failure or refusal to comply with applicable
Civil Rights Laws, and non-discrimination
provisions/regulations may result in THDA:
> Withholding payments under the contract or award
until the non-compliance is corrected;
» Cancellation, termination or suspension of the
contract or award in whole or part;

> Future temporary or permanent disbarment.

Online
Resources

<3
Tennessee Housing
Development Agency

HUD Fair Housing & Equal Opportunity

https://www.hud.gov/program_offices/fair_housing_equal_of

DHHS Office of Civil Rights
https://www.hhs.qov/civil-rights/fc ial-topics/needy-
families/civil-rights it index.html

DOE Office of Civil Rights

https://www.eneray.qov/diversity/civil-rights

Tennessee Human Rights Commission
https://www.tn.gov/humanrights,

Tennessee Housing Development Agency
hd thd h it

title

4/20/2022
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PRESENTATION CONTINUES for
Grantees with HUD Funding Only

<3
Tennessee Housing
Development Agency

Fair
Housing
Covered
Entities

<3
Tennessee Housing
Development Agency

The Fair Housing Act covers most housing, both
public & privately funded. In very limited
circumstances, the FHA exempts a dwelling.

Visit the HUD Website: https.//www.hud.qgov/program_offices/
fair_housing_equal_opp/fair_housing_act _overview or seek
guidance from a legal professional to determine if a property
qualifies for an exemption.

EQUAL HOUSING
OPPORTUNITY

Fair
Housing
Prohibited
Activities

<3
Tennessee Housing
Development Agency

Two types of conduct are prohibited (based on
membership in a protected class):
1. Differential Treatment:
* Refusing to rent or sell to someone
* Having different terms or conditions
* “Steering” people toward or away from housing
* Advertising in a discriminatory way or otherwise making
discriminatory statements.
+ Refusing to make reasonable accommodations or to make
reasonable modifications for an individual with a disability.

2. Disparate Impact (or differential effect):
Neutral rule which has a greater impact on people in the
protected classes.

4/20/2022
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Fair
Housing &
Accessibility

<3
Tennessee Housing
Development Agency

Most units built with Federal funding are
covered by multiple federal accessibility laws.
Compliance with all applicable laws is necessary.
v’ Section 504
v' Fair Housing Act

v Title Il of the Americans with Disabilities Act
v HUD Regulations (24 CFR Parts 8 and 100)

L3

4/20/2022

Fair
Housing &
Accessibility

<3
Tennessee Housing
Development Agency

Where multiple non-discrimination laws apply,
standard that provides the greatest accessibility
must be met.
« Uniform Federal Accessibility Standards (UFAS)-
www.access-board.gov/aba/ufas.html
orequivalent/higher standard

For more information on specific requirements:
https://www.hud.gov/program_offices/fair housing
equal_opp/physical_accessibility

Reasonable
Modification

<3
Tennessee Housing
Development Agency

A structural change made to a dwelling, occupied or to be

occupied by a person with a disability, in order to afford such
person full enjoyment of the premises. Ex: Ramp, grab bar, roll-
in shower, widening of doorway, flashing doorbells, handrails.

> Housing provider must approve before modification is made.

> Housing provider cannot deny the request if the requirements for
a reasonable modification are met and the relevant documents
provided by disabled occupant.

If the property was developed, even in part, with certain types of
federal funds, the housing provider must pay for the
modifications unless doing so would impose an undue financial or
administrative burden (under Section 504).

v

Joint Statement HUD/DOJ on Reasonable Modifications under FHA:
https: hud i easonable_modif ma

L&
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Additional
Considerations-
Fair Housing

<3
Tennessee Housing
Development Agency

4/20/2022

Domestic violence not specifically a protected class

under the Fair Housing Act, but the FHA has repeatedly
been used to protect survivors of domestic violence.

Violence Against Women Reauthorization Act of 2013

significantly expanded housing protections to victims of
domestic violence, dating violence, sexual assault, and
stalking across HUD's core housing and homelessness

programs

For more information, see HUD’s guidance: https://www.hud.gov/{§ites/documents/17-

08PIHN.PDF

Additional
Considerations-
Fair Housing

<3
Tennessee Housing
Development Agency

Ex Offenders & Disparate Impact

Due to widespread racial/ethnic disparities in the U.S. criminal
justice system, criminal history-based housing restrictions are
likely to disproportionately burden Black & Hispanic HH.

Denial of housing based on criminal record should be necessary
to serve a “substantial, legitimate, non-discriminatory interest.”

« Blanket prohibitions for any prior conviction &/or arrest typically will
not meet this standard.

- Any policy should consider the nature & severity of an individual’s
conviction; ongoing risk to resident safety/property & the amount of
time that has passed since the criminal conduct occurred.

See HUD's guidance on FHA & the use of Criminal Records:
htt ‘www.hud.gov/sites/documents/HUD_OGCGUIDAPPFHASTAN
DCR.PDF

Affirmatively
Furthering
Fair Housing

<3
Tennessee Housing
Development Agency

Fair Housing Act requires all federally funded

housing programs to be administered in a
manner that affirmatively furthers fair housing.

» HOME, NHTF and ESG grantees must engage in meaningful,
proactive actions to address disparities in housing access
and opportunity... so individuals of similarincome levels in

the same housing market area have a like range of housing
choices regardless of their race, color, religion, sex,
disability, familial status or national origin.

EQUALHOUSING
OPPORTUNITY

12
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Affirmatively
Furthering
Fair Housing

AllHUD grantees should:

v In

organization’s policy of nondiscrimination and fair
housing.

v' Notify applicants & beneficiaries of the rights and
remedies available under applicable federal, state,
and local fair housing and civil rights laws.

<3
Tennessee Housing
Development Agency

struct employees and agents about the

« Prominently display HUD's Fair Housing Poster in visible
locations, including the agency’s website.

* Distribute HUD booklet, Fair Housing and Equal
Opportunity for All.

GRroRTUNTY

Affirmatively
Furthering
Fair Housing

AllHU

v Determine the demographics of the eligible population

with

to apply for the program/activity.
+ U.S. Census American Community Survey, 5 year Tables
+ HUD Comprehensive Housing Affordability Survey

* Review statistics for existing service populations (for entities
with existing properties or service programs) & compare with
the eligible service population data from Census.

<3
Tennessee Housing
Development Agency

D grantees should:

in the service area & determine those least likely

Affirmatively
Furthering
Fair Housing

AllHUD grantees should:

v Af
to

are least likely to apply without special outreach &
maintain records of affirmative outreach.

<3
Tennessee Housing
Development Agency

firmatively market housing and supportive services
eligible persons, regardless of protected class, who

Include HUD EHO logo in printed outreach materials/ads.
Identify specific media and community contacts that reach the
groups designated as least likely to apply (i.e. minority or
women's orgs, disability advocates, or other community based
orgs, groups or individuals well known in the community that
connect with the identified group(s)).

Consider translating marketing materials; utilizing media and
partnering with organizations that serve LEP populations.

GRBORTUNITY|

4/20/2022
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Affirmatively
Furthering
Fair Housing

<3
Tennessee Housing
Development Agency

AllHUD grantees should:

v’ Routinely self assess service data & record the results
of affirmative marketing efforts
« Are beneficiaries representative of the eligible population in
service area; have you reached the populations you
identified as least likely to apply; are there underserved
populations?

v Take corrective action where needed to reach
underserved populations or those least likely to apply
* Create a method of annually assessing outreach success
among those least likely to apply.
+ If data analysis shows that certain groups are under-
represented, determine the reasons causing the under-
representation and take actions to address them.

Affirmatively
Furthering
Fair Housing

<3
Tennessee Housing
Development Agency

v AllHUD grantees should inform THDA if grantee
encounters a condition or action that impedes
fair housing choice for current or prospective
program participants.

v HOME & NHTF grantees are required to develop
a written Affirmative Fair Housing Marketing
Plan for single and multifamily housing with 5 or
more units.

* Plan must be updated at least every 5 years
* HUD Form 935-2A

Affirmatively
Furthering
Fair Housing

<3
Tennessee Housing
Development Agency

Executive Order 13985 (2021) - “Advancing Racial
Equity and Support for Underserved Communities
Through the Federal Government”

> As a result, HUD created a Department-wide Equity Action
Plan (April 2022)-https://www.hud.gov/equity -includes
actions to reduce the racial homeownership gap and center
equity in the delivery of services to people experiencing
homelessness.

EQUAL HOUSING
OPPORTUNITY

4/20/2022
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FABIG HOUSING _ITOR ALL

Laura Swanson, THDA Advisor 615-
815-2127; Iswanson@thda.org

4/20/2022
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Tennessee Housing Development Agency Sub-recipient/Grantee (of Federal

Financial Assistance) Non-Discrimination in Service Self-Assessment/Survey
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national origin in programs
and activities receiving Federal financial assistance. Section 504 of the Rehabilitation Act of 1973 provides that that no
qualified individual with a disability should, only by reason of his or her disability, be excluded from the participation in,
be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial
assistance. Title VIII (the “Fair Housing Act”) of the Civil Rights Act of 1968 and amendments, along with the Tennessee
Human Rights Act (TCA 4-21-601), prohibit discrimination in housing activities on the basis of race, color, religion,
national origin, handicap (disability), sex, and familial status. All THDA contracts with sub-recipients include a non-
discrimination assurance that requires the grantee not to exclude persons from participation in, deny benefits to, or
otherwise subject any person to discrimination on the grounds of race, color, religion, sex, national origin, disability, age,
or any other classification protected by Federal, State or statutory law.

THDA has developed this Self Survey as a means of gathering information on sub-recipient/grantee compliance with the
various non-discrimination laws to assist with Federal reporting and the planning of non-discrimination training and
technical assistance. Each sub-recipient must complete a Self-Survey form annually and submit the signed form to THDA
no later than July 31. The form is a fillable PDF, which may be completed with an electronic signature and emailed to
civilrights@thda.org or printed, signed and mailed to, Civil Rights Compliance, THDA, 502 Deaderick St, Nashville, TN
37243. Questions or concerns about this Self Survey, THDA’s online training or other civil rights issues may be directed to
civilrights@thda.org or 615-815-2127.

I. Contact Information & Programs Administered

Name & Title of Person Completing Survey Date

Grantee Name Federal ID Number

Address (inc. City, State, Zip & County) Telephone Number
Responsible Official (i.e. Exec. Director)| Name E-Mail Address

Title VI Coordinator (required)

List the total grant award for each THDA grant for which you requested funds (full or partial draw) during the current
fiscal year (even if the grant was awarded in a prior year); briefly describe how your agency utilizes the grant funding &
include the year your agency was awarded the grant. Attach a separate sheet if needed or desired.

THDA Grant Program Name Program Activity (repair/rehab, build (single/ Total Grant Award Year
(i.e. HOME, LIHEAP, ESG, Trust Fund) multi), energy assistance, shelter/re-house, etc.) Award ($)




mailto:civilrights@thda.org
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Il. Demographics of Service Area & Program Beneficiaries

1. Describe your organization’s service area (list specific county (ies),etc):

2. What is the total population & percent of households by race/ethnicity in the service area (most recent period
available)? Report % in decimal format (2.5%=.025). See THDA Housing Indicators (https.//thda.org/research-
reports) or US Census QuickFacts (https://www.census.gov/quickfacts/fact/table/US/PST045221). If service area includes

multiple counties, report combined or aggregated population & race/ethnicity percentages for the whole area.

Total Population Race Ethnicity
. Black/Af. . . . Not
0, 0, o/ ¥ 0,
White % American % Asian % Other % Hispanic % Hispanic %
0% 0% 0% 0% 0% 0%

*Note: “Other” may include beneficiaries who are Am. Indian, Alaska or Hawaiian Natives, Pacific Islander, two or more races, other

races and those who fail to disclose a race.

3. What is the number of beneficiaries by race/ethnicity in each THDA grant funded program (during the past year)?

Program/Activity Name

Race

Ethnicity

White

Black/Af.
American

Asian

Other

Hispanic

Not
Hispanic

4. If minority groups (by race or ethnicity) represent a minimum of 5% of the population in the geographic service
area of your organization, does your organization engage in affirmative marketing, such as utilizing minority

media or conducting outreach to other minority service organizations? |:| Yes

|:|No

5. Do you have a formally adopted Affirmative Fair Housing Marketing Plan or a formal policy for ensuring your
organization affirmatively furthers fair housing (only applicable to organizations with housing grants)?

[]Yes []No [JN/A

lll. Non-Discrimination Policies & Training

1. Does your organization have a written policy statement assuring non-discrimination on the basis of race, color,
sex, national origin, disability, age, or any other classification protected by Federal, State or statutory law?

|:| Yes |:|No

If NO, please explain why:

Does your organization have a written discrimination complaint process? |:| Yes |:| No

Do new employees receive non-discrimination training? [_] Yes [ INo,

|:| THDA Online Training

|:| Classroom Training (Date(s)):|

If YES, please select training method?

|:| Other Training:

4. Is non-discrimination training provided annually to all employees? |:| Yes

[]No

Does employee training include information on the following non-discrimination laws or requirements?

|:| Yes
[]Yes
|:| Yes
|:| Yes

Title VI?
Language Access?

Section 504?
Fair Housing?

|:|No
|:|No
|:| No
|:|No

6. How many total employees work in the organization?

|:| N/A (do not engage in housing related activities)

7. How many total employees (new or existing) completed non-discrimination training in the past year?




https://thda.org/research-reports

https://www.census.gov/quickfacts/fact/table/US/PST045221
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IV. Notifications

1. Does your organization have a written policy for notifying applicants and beneficiaries of the organization’s
commitment to non-discrimination and their rights under applicable non-discrimination laws? |:| Yes |:| No

2. How are applicants and beneficiaries informed about their rights under applicable non-discrimination laws?
|:| Written individual notice |:| Public/posted notice |:| Oral notice |:| Not formally informed

3. How often are beneficiaries of THDA funded programs informed of their rights under applicable non-discrimination
laws (check all that apply)? |:| At initial receipt of services |:| Annually |:| Not informed

|:| Other (explain):

4. s your organization’s non-discrimination assurance & Title VI/non-discrimination Coordinator contact information
displayed in a visible location (office, website, etc.)?

|:| Yes |:| No

V. Limited English Proficiency (LEP)

1. Has your organization conducted an individualized program assessment using a four-factor analysis of the level
of language assistance services the organization should provide? |:| Yes |:| No

2. Does your organization have written policies and procedures for what language services (oral interpretation or
written translation) will be offered to LEP persons and how the services will be delivered? |:| Yes |:| No
If NO, please explain:

3. Have you provided notice to LEP persons in a language they can understand about the right to free language
assistance? |:| Yes |:| No If NO, please explain:

4. Does your organization provide free interpretation services (oral) to LEP persons? |:| Yes |:| No

5. Please provide the number of language encounters or requests for language assistance in the reporting period:
Attach a separate sheet if needed or desired.

Number of Requests/Encounters | Language/Language Group (e.g. Spanish)

VI. Discrimination Complaints

1. Has your organization made applicants and beneficiaries aware of the right to file a discrimination complaint &
the process? |:| Yes |:| No If YES, by what method (letter, public notice, etc.)?

2. Number of discrimination complaints (Title VI, Fair Housing, Section 504) filed with your organization during
the survey period: | |

If at least 1 complaint was received during survey period, please attach a log to the survey with the complaint
date, complainant name & contact information, nature of the complaint, disposition.

3. Number of complaint(s) filed with state or federal jurisdictional agency (THRC, HUD, HHS, DOE) in the
past year alleging discrimination by your organization: | |

4. Number of lawsuit(s) filed alleging discrimination by your organization in the past 3 years:
Attach additional pages to explain the nature of any complaint(s) or lawsuit(s); date filed and the outcome.
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VIl. Board of Directors & Advisory Boards

1. List the number of Board of Director members who currently serve on the Board by race/ethnicity. Note: For
local governments, this does not include the County Commission or City Council.
|:| Check this box if your organization does not have a Board of Directors.

Board African Other Hispanic | Male | Female | Total

White American Asian Race Members

Board of Directors
*Note: “Other” may include beneficiaries who are Am. Indian, Alaska or Hawaiian Natives, Pacific Islander, two

or more races, other races and those who fail to disclose a race.

2. What is the term length for Board of Directors membership?

3. How are members of the Board of Directors selected?

4. List the number of Board members by race/ethnicity who currently serve on an Advisory Board(s) that
contributes to decisions on housing related awards funded by THDA.
Check this box if your organization does not have any Advisory Boards that contribute to decisions on housing
related grants funded by THDA.

Advisory Board Other Hispanic | Male | Female | Total

. African .
Name White R Asian Race Members
American

*Note: “Other” may include beneficiaries who are Am. Indian, Alaska or Hawaiian Natives, Pacific Islander, two
or more races, other races and those who fail to disclose a race.

5. What is the term length for Advisory Board membership?

6. How are members of the Advisory Board selected?

7. If the composition of the Board of Directors and/or Advisory Board members is not racially and ethnically
representative of the service area AND minorities and minority group(s) represent a minimum of 5% of the
geographic service area population, have/will steps be taken to obtain minority Board representation?

|:| Yes |:| No If Yes, please provide information on the activities.

VIIl. Declaration of Respondent

| declare that | have completed the information in this Non-Discrimination in Service Self Survey and to the best of
my knowledge and belief; it is true, complete and correct. To sign electronically, click on the red signature tab below.

Signature* Print Name

Organization Name Date

|:| *Check this box if you are a private entity administering a grant on behalf of the grantee/THDA sub-
recipient (or a contract administrator).
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LIHEAP Agency- Program Questionnaire Page 1 of 7
LIHEAP Agency: Contract #:

Person Interviewed: Title:

Date: Audit Period:

Note: When filling out this questionnaire please answer according to how your agency is
currently providing LIHEAP services.

A. Application Intake

1. Are applications provided immediately to applicants upon the request for the service, including
mailing to clients who cannot come into the Office?

2. Are only state approved LIHEAP applications used?

3. Does the agency accept the application originating from the THDA State website? Is the
LIHEAP application available on any other agency website? If yes, please list insert link.

4. Does the agency assist applicants, as needed, with the completion of their applications?
Please list any non-agency partners that assist LIHEAP applicants with filling out applications.

5. Describe your agency’s process for accepting regular LIHEAP applications?

6. Does the agency accept applications for crisis assistance through the contract period
regardless of the availability of funds? (Provide copy of the current available crisis county
allocation for LIHEAP funding)

7. When available funds are expended, does the agency maintain a waiting list during the
contract period with carry over to the next funding cycle?

8. Are applicants on the waiting list at year-end required to re-apply for the new program year?

9. What application documentation is maintained in a client file? List all forms and
documentation placed in an applicant file.

10. Describe the referral process for LIHEAP applicants who are interested in weatherization
assistance for the Weatherization Assistance Program.
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11.

B.

10.

Does you agency utilize the online application portal?

Eliqgibility Determination

. Are applications reviewed, eligibility (approved/denied) determined, within 30 days and was

the benefit applied within 90 days?

Describe the process when an incomplete LIHEAP application is received?
Is citizenship or legal alien status verified for all household members?

a. How is citizenship or legal alien status verified?

b. Does the Agency retain documentation to verify Social Security Numbers?

How does the agency handle households with members that do not have a Social Security
Number?

How does the agency handle households with members that refuse to provide a SSN?

. Are current household incomes for customer applications being correctly determined and

verified in accordance with the LIHEAP Manual and program regulations?

. Are the correct state SMI income eligibility guidelines being observed in determining customer

eligibility? Are the income guidelines posted on the agency website?

How is documentation of uncontrollable circumstances being obtained for emergency crisis
applications?
Is the client’s energy burden being calculated correctly?

a. Does the agency require 12 months of energy usage information to calculate energy
burden?

b. How does the agency handle applications without 12 months of energy usage
documentation?

c. Whatis the agency process if an applicant provides less than 12 months of energy usage?

Is the Priority Points System being utilized to correctly rank applications and determine benefit
levels?
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11.

12.

13.

14.

15.

16.

How does the Agency determine which households are to receive priority in assistance when
sufficient funds are not available to serve all households with the same number of points?

How does the Agency ensure that the correct benefit amount is awarded? Does the Agency
employ the THO Software System to determine the entitlements under the LIHEAP program?

Please provide the name and title of the staff who approves the benefit amount awarded?

Do supervisors review a sample of case files/applications for quality assurance?

a. What method and process do the Agency supervisors use for selecting a sample of client
applications for review?

b. How is the review documented? (Please provide a copy of most recent THO review)
How does the Agency ensure that crisis applications are processed and assistance is

provided in 48 hours, or 18 hours if the household is in a life-threatening situation?

Does the Agency ensure that the applicant or any members in the household has not already
received assistance in the current federal fiscal year?

Does the Agency match the applicant’s address on the application with the location for which
services are being provided?

Security & Maintenance of Records

. What procedures in place to safeguard the confidentiality of customer files to ensure that only

authorized personnel have access to the records?

Are employees trained on client confidentiality, ethical conduct and release of information?

Does the agency hold mandated HIPPA Compliance training annually? Is the training
documented?

Is access to client files restricted?

Who has access to client files?

How are files secured during working hours?
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How are files secured after working hours?

How long do you maintain client records and what is the process for securing records on and
off-site?

Vendor Agreements with Home Energy Suppliers

. Are vendor agreements in place for those energy suppliers that are receiving payments?
(Vendor Agreements will be uploaded if they are new for the 2022 PY. If not, one Vendor
Agreement will be randomly selected for review)

Does the vendor agreement stipulate that the Home Energy Supplier agree to and abide by
the following terms and conditions:
a. To participate in the LIHEAP program in accordance with state and federal regulations.

b. To accept benefit checks and vouchers on behalf of eligible households for the
purpose of providing LIHEAP services for clients identified to receive such benefits.

c. To apply benefit check or voucher amounts to the energy accounts of eligible and
certified households.

d. To record the LIHEAP payments to the Home Energy Supplier’'s books as a credit to
the households’ accounts.

e. Torefund any LIHEAP credit balances to the LIHEAP agency who made the payment
on behalf of the customer, if the customer terminates their service.
Have any complaints been received by the Agency from the energy suppliers regarding the

timely issuance of customer benefit payments?

If so, what action has the Agency taken to address the complaints?

Has the Agency or certified eligible LIHEAP recipients identified problems with the Home
Energy Supplier not performing in accordance with the vendor agreement?

If so, what action was taken by the Energy Supplier to address the complaint or
noncompliance?

. What controls does the Agency have in place to ensure that energy providers were not
suspended or debarred in accordance with the State Plan and federal regulations?
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a. When are SAM checks completed and how are they documented? (Check website for a
current vendor to verify that they are not suspended or debarred)

b. Which staff member completes the SAM verification and where are these records
secured?

E. Appeal Procedures

1. Does the Agency have an established formal process and procedures by which customers
can file appeals or grievances if LIHEAP assistance is denied or applications are not reviewed
and acted upon with reasonable promptness? (If there is an appeal, need examples of
correspondence)

2. Are the appeal procedures explained to all potential clients?

3. Are the appeal procedures provided at the time of application denial?

4. How are informal complaints documented and resolved?

5. Does the agency post appeals and grievance procedures? If so, where is the posting
located?

F. Assurance 16 Activities

1. Does the agency participate in Assurance 16 Activities?
a. Explain what activities are utilized for Assurance 167?

b. Explain what current activities have been completed to date and provide
documentation of activities?

c. What are the proposed indicators of success or impact of your agency’s Assurance 16
activities (what your agency measures or assesses to determine success or impact)?
For example, indicators of success for energy education classes could include
increased knowledge of households about energy usage or their actual energy usage.

d. What kinds of data collection or information gathering techniques does your agency
use to measure the success of the Assurance 16 program (i.e. surveys, etc.)? Please
provide documentation.

2. How much of the agency’s budget is spent on Assurance 16 Activities?

G. Outreach Questions
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a. Explain the outreach activities and partnerships that have been completed to date for
reaching targeted populations (i.e. elderly, individuals with disabilities, and families
with children under 6).

b. Does your agency track outreach activities in order to evaluate which events/sites
were more effective than others?

c. What other ways does your agency assess the effectiveness and success of your
outreach efforts?

. Other Questions

Does the agency have termination of services process and procedures in place in the event
assistance is terminated due to a violation of program requirements? Is there a timeframe for
how long the services will be terminated? (If yes, provide documentation)

How does the agency differentiate regular heating and cooling assistance?
Does the agency offer assistance for all fuel types during heating and cooling seasons?
Does the Agency have a Continuity of Operations Plan to address emergency preparedness
planning in the event of an emergency or threat?
. What is the agency’s procedure if a client seeks to apply for assistance afterhours or when the

office is closed?

Is a Conflict of Interest policy/statement that is signed by all employees involved with the
LIHEAP program? (A current signed statement must be uploaded for review)

Is the Agency submitting program reports, both client services and financial reports, at the
frequency prescribed by the state?

Does the Agency hold mandated HIPAA Compliance training annually? |s the training
documented?

Title VI and Civil Rights Compliance

Does the Agency have nondiscrimination policies in place in order to not exclude any person
from employment or participation in the program based on the grounds of race, color or
national origin?
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N

10.

11.

12.

Does the Agency comply with its nondiscrimination policies in determining eligibility and
service provision?

Do the Agency’s nondiscrimination policies and procedures include how clients are informed
of their Title VI rights?

How does the Agency inform its clients of their Title VI rights? Does the Agency have
postings regarding nondiscrimination and where are postings located?

Do postings, program brochures and other program related materials provided to the public
include a non-discrimination statement and complaint procedures?

Is multi-lingual information (applications, postings, program brochures, and other program
materials) needed and/or provided?

Does the Agency have a Limited English Proficiency (LEP) policy and procedures regarding
the provision of interpreter/translator services for clients who have limited English speaking
abilities?

Does the Agency have a Title VI Coordinator whose responsibilities include compliance with
Title VI regulations and the handling of discrimination complaints? If so, provide his/her
name?

Does the Agency have formal procedures for handling discrimination complaints?

Does the agency address discrimination complaints in accordance with their nondiscrimination
policy and procedures?

Has the Agency received any discrimination complaints with any services being provided in
the last 3 years?

If complaints have been received, have they been investigated and has any action been
taken? If so, what was the outcome of the investigation and the action taken?
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13. Are employees trained annually regarding Title VI compliance, provisions and servicing clients
with Limited English Proficiency? ldentify the date of the last training?

14. Does the Agency maintain documentation of the Title VI training provided to staff? (Please
upload copies of dated and titled Sign-Up sheet)

Summary — summarize any control weaknesses, noncompliance or deficiencies below:
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Emergency Solutions Grant and ESG Phase Il (ESG)

Review Preparation Worksheet

Agency:

Project Number:

City:

Contact Person:

Contact Phone Number:

Director of Agency

Representatives Present:

Grant Period Covered:

Compliance Officer:

Date of Review:

Desk Review Co

nduct Prior to Site Visit

Application File Yes| No | N/A Comments
Review Approved Application and Attachments from Program file
Other:
Grant File Yes | No | N/A Comments

Review the Executed Grant Agreement

Note any approved Grant Modifications (if applicable).

grant?

Does this agency utilize sub-recipients agency's for administering the

What activities was this grant was awarded for? (Street Outreach,
Emergency Shelter, Homeless Prevention, Rapid Rehousing assistance,
HMIS, Administrative Activities)

Desk Review Page 1
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Record the budget information

Obtain copy of audit from agency - If agency expend over $500,000 in
federal funds during the past operating year, agency audit required.
(OMB Circular A-133 standards) Review for any audit findings and list if
any reported. (be aware of noted audit findings during review)

Obtain copy of current Program Budget
Has the agency made changes to the budget? If so, do the changes

adhere to the plan established in the application?

Grant amount and budget category amounts.

What are the approved budget categories?

What is the dollar amount of required match for this grant? (Exhibit A grant
agreement) Required 1:1

Review the Financial Management Policies
Does the agency's Financial Procedures address the recording of

transactions, an account manual, and a chart of accounts?
Does the agency's Financial Procedures address the maintenance of

financial records?

Does the agency's Financial Procedures provide guidelines for controlling
expenditures, such as purchasing requirements and travel authorizations?
Does the agency's Financial Procedures address the authority for

approving financial transactions?
Obtain copy of most current Authorized Signature Form, Who is

authorized to sign checks?
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Review policies for evidence of separation of duties - Are internal controls
including segregation of duties defined that effectively reduce the
opportunity for an individual to perpetrate or conceal errors or irregularities
in financial transactions and in the course of normal duties?

Review agency procurement procedures - Does the agency's procurement
procedures adhere to Federal Procurement Regulations and THDA
Policies?

View agency Personnel Policies

View agency's Drug Free Workplace Polic

Do agency policies define program intake system, rent processes,
inspection requirements?

Do the policies reveal language that supports fair housing practices?

Does the agency have a written non-discrimination Policy and Equal
Opportunity Policy? If so, Are services provided to clients without regard
to race, color, national origin, sex, religion, disability, familial status, or
age?

Does agency policy adequately address equal access regardless of sexual
orientation or identity? Does agency ensure that staff do not inquire about
the sexual orientation, gender identity or marital status of an occupant?

Does the agency have a conflict of interest policy meeting requirements at
576.4047?

Does the agency maintain a privacy protection policy which protects non-
published personal client information?
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Agency:

Project Number:

City:

Contact Person:

Director of Agency:

Representatives Present:

Compliance Officer:

Date:

Site Review Yes | No | N/A Comments

Is the agency location Section 504 Compliant?

Are Fair Housing Posters prominently displayed at the agency?

Does file evidence verify that clients are informed of their right to
fair housing at application or intake?

How is the agency's written Grievance Procedure shared with
clients?

Have there been any Fair Housing Discrimination complaints
made against the agency during this grant term and if so has
THDA been notified of the complaint?

Does the agency maintain a written language assistance plan?

Obtain a copy of the Agency Information Sheet

Does the Agency Information Sheet indicate the agency employs
more than 15 people?

If Agency employs more than 15 people, who is the 504
Coordinator?

Does the agency comply with 576.405 which states that the
recipient must provide for the participation of not less than one
homeless individual or formerly homeless individual on the board
of directors or in other equivalent policy making entities?

Are current or previous clients involved in operation activities of
the shelter? (May also involve employment and volunteer
opportunities) 576.405 c.

Is there a designated staff person to ensure McKinney Act and
Education Requirements are met?

If the recipient agency utilizes sub-recipients, are there executed
written agreements on file? ( applies to cities)

Are ESG funds utilized for salary costs?
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List staff and title for those persons paid with ESG funds

Have there been changes in key personnel since application? If
yes, was THDA notified of these changes?

Does a review of Time and Activity sheets reveal ESG paid staff
are working on ESG activities? (summary from time sheet tab)

Are payments for employee salaries supported by timesheets
indicating actual times? (Summary from Time and Activity Tab)

Are the ESG Salaries and wages reported on the invoice based
on supporting payroll documentation?

If salaries are being paid from more than one source, do the fiscal
records clearly define payments among the funding sources?

Are all administrative costs properly classified?

Are adequate time and activity sheets being used by the agency?
(Refer to Time and Activity Sheet tab to input specifics)

Are all funds used for Financial Assistance and Client Services
allocated to the appropriate activity types and NOT to the
administrative budget?

Have admin grant funds been expended for eligible administrative
costs? ( cities only)

If this agency is a Domestic Violence Provider, or provides legal
services, verify that a data base is in use which generates
unduplicated aggregate reports based on the data entered. Verify
by viewing the data base and reports that can be generated.

Are the agency's fiscal records and valuables secured in a limited-
access area?

Do the agency's financial records (bank statements & cancelled
checks) indicate that no cash payments were provided directly to
the program participants?
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Do the financial records indicate that the grantee has effective
internal control over, and accountability of, all grant funds,
property and other assets?

Required total match funds per grant agreement. See Desk
review tab

Does the agency have a record of incoming match funds to date?

Does the agency have a detailed record of match expenditures to
date?

Are grant expenditures on target to meet the grant requirements
by the close of the grant?

Beds designated for chronically homeless? Beds filled with chronically homeless
Beds designated for veterans? Beds filled with veterans
How many beds committed for families, youth and children How many beds are filled with family, youth, or children

Total slots committed to be served

How many persons are being/ have been served?

What % of the grant is committed to Rapid Re-Housing?

Does agency maintain a denied client file ?

Are clients notified in writing of the reason for their denial of
service?

Are any instances noted in which a family has been denied services
based upon the fact that the household has members under age 187
(24CFR576.102)
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Client File Review

Household Name

Where is the client residing? Address or shelter

# of Household members?

Date of Entry into ESG Program - (Application/ Intake Date)

Date of Entry into ESG Program - (Application/ Intake Date)

View evidence that this clients information has been entered into
HMIS or a comparable reportable data base if a Victim Services
Provider.

What is the end date of assistance for this client?

General Client File Information Yes NO N/A Comments

Is the client still enrolled/receiving assistance?

If the client is no longer enrolled/receiving istance document
the date of termination and reason. (ex. agency terminated, client
reached max assistance)

If this client was terminated from the program, does the file contain
evidence that due process for termination was adequately
managed? 576.402 (1. Written notice to the participant containing
a clear statement of the reason for termination, 2. A review of the
decision, in which the participant is given the opportunity to
present written or oral objections before a person other than the
person(or subordinate of the person) who made or approved the
termination decisions, AND 3. Prompt written notification to the
program participant.) NOTE: Termination under housing relocation
and stabilization and rental assistance does not bar the recipient
or sub recipient from providing further assistance at a later date to
the same individual or family.

Is the client file documented with a Release and Obtain
Information form and a personal privacy protection policy?

Was the client provided with a written grievance policy?

Was the client provided with a termination of appeals policy?

Does the file document that the client has been informed of their
rights to fair housing?

Has the client been provided with a lead based paint disclosure?
576.403

Has the client been provided with the Dangers of Lead Based
Paint informational brochure? (available at EPA.gov)

What date was the initial needs assessment conducted?

Homeless Verification 576.2 Yes NO N/A Comments

Under which category does this person/family meet HUDs
definition of homelessness? See below:

Category 1. Literally Homeless: Individual or family who lacks a
fixed, regular, and adequate nighttime residence, meaning 1) Has
a primary nighttime residence that is a public or private place not
meant for human habitation, or 2) is living in a shelter or place
designated to provide temporary living arrangements(including
congregate shelters, transitional housing, and hotels or motels
paid for by charitable organizations or the government)

Which of the Required Documentation is present : 1) Written
observation by the outreach worker or 2) Written referral by
another housing or service provider or 3) Certification by the
individual or head of household seeking assistance stating that
(s)he was living on the streets or in a shelter; 4) For individuals
exiting an institution one of the forms of evidence above AND a.
discharge paperwork or written/oral referral or b. written record of
intake workers due diligence to obtain evidence AND certification
by individual that they exited the institution.

A client in this homeless category can be served with Street
Outreach, Emergency Shelter, Rapid Re-housing. Which category
was this client served under?

Category 2. Inminent Risk of Homelessness: Income below
30% AMI and insufficient resources immediately available to
stabilize housing. Individual or family who will imminently lose their
primary nighttime residence, provided that: 1)Residence will be lost
within 14 days of the date of the application for homeless
assistance, 2) No subsequent residence has been identified AND
3) The individual or family lacks the resources or support networks
needed to obtain other permanent housing.

Which of the Required Documentation is present : 1) A court
order resulting from an eviction notifying the individual that they
must leave or 2) for individuals leaving a hotel or motel evidence
that they lack the financial resources to stay OR 3) a documented
and verified oral statement AND 4) Certification that no
subsequent residence has been identified, AND 5) Self-
Certification or other written documentation that the individual
lacks the financial resources and support necessary to obtain
permanent housing.

A client in this homeless category can be served with Emergency
Shelter, and Homeless Prevention. Which category was this client
served under?
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Category 3. Homeless under other Federal Statutes:
Unaccompanied youth under 25 years of age, or families with
children and youth, who do not otherwise qualify as homeless
under this definition, but who: 1) Are defined as homeless under
the other federal statutes 2) have not had a lease, ownership
interest, or occupancy agreement in permanent housing during the
60 days prior to the homeless assistance application, 3) Have
experiences persistent instability as measured by two moves or
more during the 60 days prior to the homeless assistance
application AND 4) Can be expected to continue in such status for
an extended period of time doe to special needs or barriers.

Which of the Required Documentation is present: 1)
Certification by the non-profit or state or local government that the
individual or head of household seeking assistance met the criteria
of homelessness under another federal statute AND 2) certification
of no PH in the last 60 days AND 3) Certification by the individual
or head of household and any available supporting documentation
that (s)he has moved two or more times in the past 60 days AND
4) Documentation of special needs or 2 or more barriers.

A client in this homeless category can be served with Emergency
Shelter, Rapid Re-housing. Which category was this client served
under?

Category 4: Fleeing/Attempting to Flee DV: Any individual or
family who: 1) is fleeing or attempting to flee domestic violence,2)
has no other residence 3) Lacks the resources or support
networks to obtain other permanent housing. -

oral statement by the individual or head of household seeking
assistance which states; they are fleeing ; they have no
subsequent residence; AND they lack resources. Statement must
be documented by a self-certification by the intake worker. For
non-VSP's- 1) an oral statement by the individual or head of
household seeking assistance that they are fleeing. This statement
is documented by a self-certification or by the caseworker. Where
the safety of the individual or family is not jeopardized the oral
statement must be verified; AND certification by the individual or
head of household that no subsequent residence has been
identified AND self certification or other written documentation that
the individual or family lacks the financial support networks to
obtain other housing.

A client in this homeless category can be served with Street
Outreach, Emergency Shelter, Rapid Re-housing and Homeless
Prevention. Which category was this client served under?

Category 5: At Risk of Homelessness: (1) An individual or family
who: (i) Has an annual income below 30% of median income for
the area, as determined by HUD AND (ii) Does not have sufficient
resources or support networks, immediately available to prevent
them from moving to an emergency shelter or another place as
described in paragraph (1) of the "homeless" definition AND (i)
Must meet one of the following conditions: (A) Has moved
because of economic reasons two or more times during the 60
days immediately preceding the application for homeless
prevention assistance; (B) Is living in the home of another because
of economic hardship; (C) Has been notified in writing that their
right to occupy their current housing or living situation will be
terminated within 21 days after the date of application for
assistance: (D) Lives in a hotel or motel and the cost of the hotel
or motel stay is not paid by charitable organizations or by Federal,
State, or local government programs (E) Lives in a single room
occupancy or efficiency apartment or unit in which there reside
more than two persons or lives in a larger housing unit in which
there reside more than 1.5 persons per room, as defined by the
HUD census bureau; (F) Is exiting publicly funded institution, or
system of care(health care facility, mental health facility, foster
care or youth facility, or correction program or institution;) or (G)
Otherwise lives in housing that has characteristics associated with
instability and increased risk of homelessness, as identified in the
recipients approved consolidation plan; or (2) A child or youth who
does not qualify as "homeless" under this section but qualifies as
"homeless" under other applicable sections. 2. All families with
children and youth defined as homeless under other federal
statutes other than this subtitle, but are not defined as "homeless"
under any Federal statute other than this subtitle, but are not
defined as homeless under section 103 and shall also include the
|parents or guardians of the children or youth.
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) g ™
FREQUENTLY: Evidence that the client has moved two or more
times within the past 60 days for economic reasons, LIVING IN
THE HOME OF ANOTHER DUE TO ECONOMIC HARDSHIP:
Prepared statement from the person in whose home the client is
residing, NOTIFIED THAT THEIR RIGHT TO OCCUPY THEIR
HOUSING OR CURRENT LIVING SITUATION WILL BE
TERMINATED: Must be in writing and state that the termination
will be within 21 days after the date of application for assistance.
LIVES IN A HOTEL OR MOTEL: Evidence that the client is living
in a hotel or motel and how it is being paid for. LIVES IN
SEVERELY OVERCROWDED HOUSING: Evidence that the
client lives in a single-room occupancy or efficiency apartment unit
in which more than two persons, on average reside or another
type of housing in which there reside more than 1.5 persons per
room. EXITING AN INSTITUTION: Written notification from the
institution.

A client in this homeless category can be served with homeless
prevention funds. Which category was this client served under?

Street Outreach 576.101 Yes NO N/A Comments

Is this client living on the street? If NO, proceed to Emergency
Shelter Section

Is there evidence in the file that the client been engaged by the
agency? (activities consisting of making an initial assessment of
needs and eligibility, provided crisis counseling, having urgent
physical needs met such as blankets, toiletries, clothes, meals,
and receiving referrals targeted to homeless people and
mainstream social services and housing programs including
emergency shelter, transitional housing, community based
services, permanent supportive housing and rapid-rehousing
programs.

Has the client received an evaluation of needs 576.401 (a) and
documented case mgt.? (including verifying and documenting
eligibility; counseling; developing; securing and coordinating
services; obtaining Federal and State and local benefits;
monitoring and evaluating program participant progress; providing
information and referrals to other providers; and developing an
individual housing and service plan including planning a path to
permanent housing stability.)

Has the client received emergency health services? (i) Eligible
costs are for the direct outpatient treatment of medical conditions
and are provided by incensed medical professionals operating in
community-based settings, including streets, parks, and other
places where unsheltered people are living (ii) may only be used
for these services to the extent that other appropriate health
services are inaccessible or unavailable in the area, (iii) consists of
assessing a program participant's health problems and developing
a treatment plan; assisting program participants to understand
their health needs; providing directly or assisting program
participants to obtain emergency medical treatment; and providing
medication and follow-up treatment.

Has the client received emergency mental health services? (i)
Eligible costs are the direct outpatient treatment by licensed
professionals of mental health conditions operating in community-
based settings, including streets, parks, and other places where
unsheltered people are living. (i) may only be used for these
services to the extent that other appropriate mental health services
are inaccessible or unavailable within the community. (iii) mental
health services are the application of therapeutic processes to
personal, family, situational, or occupational problems in order to
bring about positive resolution of the problem or improved family
functioning or circumstances and (iv) eligible treatment consists of
crisis interventions, the prescription of psychotropic medications,
explanation about the use and management of medications, and
combinations of therapeutic approaches to address multiple
problems.

Has the client received assistance with transportation? For
clients, eligible transportation costs is for travel to emergency
shelters or other service facilities including (1) the costs of a
program participants travel on public transportation, and expenses
for service workers to transport or travel to provide services to the
client.

Emergency Shelter 576.102 Yes NO N/A Comments

Does this client reside in an emergency shelter? If NO proceed to
Homeless Prevention Housing Relocation and Stabilization
Section

Was a needs evaluation prepared for this client? If yes, record the
date the evaluation was conducted.

List the eligible assistance noted in the client file: counseling,
assistance in obtaining benefits.

Has the client received child care assistance?576.102 (ii) If yes,
is the child receiving care under the age of 13, or disabled and
under age 18? How has the agency verified that the childcare
agency is licensed?

Has the client received educational services? 576.102
(iii)(eligible services include instruction or training in consumer
education, health education, substance abuse prevention, literacy,
ESL, and GED and costs (such as books, supplies, materials)
associated with each, counseling and referrals to community
resources)
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Has the client received employment assistance and job
training? 576.102 (iv) (costs of employment assistance and job
training programs are eligible, including classroom, online, and
or/computer instruction; and services that assist individuals in
securing employment, acquiring learning skills, and/or increasing
earning potential)

Has the client received outpatient health services? 576.102
(1)(v)(costs for the direct outpatient treatment of medical
conditions and are provided by licenses medical professionals.
ESG may only be used for these services to the extent that other
appropriate health services are unavailable within the community)

Has the client received legal services 576.102 (1)(vi). A. Eligible
costs are the hourly fee's for legal advice and representation by
attorney's licensed and in good standing with the bar association
of the State in which the services are provided and by persons
under the attorneys supervision regarding matters that interfere
with the clients ability to obtain and retain housing, B. for services
for which other legal services are unavailable within the
community, C. Eligible subject matters are child support,
guardianship, paternity, emancipation, and legal separation, orders
of civil remedies for victims of domestic violence, dating violence,
sexual assault, and stalking, appeal of veterans and public benefit
claim denials, and the resolution of outstanding criminal warrants.
D. Component services or activities may include client intake,
preparation of cases for trial, provision of legal advices,
representation at hearings, and counseling. E. Fee's based on the
actual services performed are also eligible but only if the cost
would be less than the cost of hourly fee's. Filing fee's and other
necessary court costs are also eligible. If the sub recipient is a
legal services provider and performs the services itself, the eligible
costs are the sub recipient's employee's salaries and other costs
necessary to perform the services. F. Legal services for
immigration and citizenship matters and issues relating to
mortgages are ineligible costs. Retainer fee arrangements and
contingency fee arrangement's are ineligible costs.

Has the client received lifeskills training? 576.102 (vii) The costs
of teaching critical life mgt. skills that may never have been
learned or have been lost during the course of physical or mental
ilness, domestic violence, substance abuse, and homelessness
are eligible costs. Services must be necessary to assist the
participant to function independently in the community. Component
lifeskills training are budgeting resources, managing money,
managing a household, resolving conflict, shopping for food and
needed items, improving nutrition, using public transportation, and
parenting.

eligible costs are the direct outpatient treatment by licensed
professionals of mental health conditions. B. ESG funds may only
be used for these services to the extent that other appropriate
mental health services are unavailable or inaccessible within the
community. C. services are the application of therapeutic
processes to personal, family, situational, or occupational
problems in order to bring about positive resolution of the problem
or improved individual or family functioning or circumstances.
Problem areas may include family and marital relationships, parent-|
child problems, or symptom management. eligible treatment
consist of crisis interventions, individual, family, or group therapy
sessions, the prescription of psychotropic medications or
explanations about the use and mgt. of medications; and
combinations of therapeutic approaches to address multiple
problems.

Has the client received substance abuse treatment services?
576.102 (ix) A. Eligible substance abuse treatment services are
designed to prevent, reduce, eliminate, or deter relapse behaviors
of substance abuse or addictive behaviors and are provided by
licensed or certified professionals. B.ESG funds may only be used
for these services to the extent that other appropriate substance
abuse treatment services are unavailable or inaccessible within the
community. C. eligible treatment consists of client intake and
assessment, and outpatient treatment for up to 30 days. Group
and individual counseling and drug testing are eligible costs.
Inpatient detoxification and other inpatient drug or alcohol
treatment are not eligible costs.

TTaS UTE CIETTT TECEVEU ralTSPUTtatoTT SeTVICES T OTU- TUZ (K]
eligible costs consist of the transportation costs from the program
participants travel to and from medical care, employment,
childcare, or other eligible essential services facilities. These costs
include the following: A. The cost of a program participant's travel
on public transportation, B. if service worker's use their own
vehicles, mileage allowance for service worker's to visit program
participants, C. the cost of purchasing or leasing a vehicle for the
recipient or sub recipient which transports program participants,
and the cost of gas, insurance, taxes, and maintenance for the
vehicle and D. the travel costs of recipient or sub recipient staff to
accompany or assist program participants to use public
transportation.

HOMELESS PREVENTION: Housing Relocation and
Stabilization 576.103 and 576.105 Yes NO N/A Comments

|[VVas this client served with HOMELESS PREVENTION

HOUSING RELOCATION AND STABILIZATION funds? (eligible if
client meets criteria under "at risk of homelessness" or meets
criteria in paragraph 2,3, or 4 of the homeless definition in 576.2
and have an annual income below 30% AMI for the area. If NO
proceed to Homeless Prevention Short Term and Medium
Term Rental A

Is there evidence that receipt of this service prevented the client
from entering an emergency shelter or places not meant for
human habitation?
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Is there adequate documentation in the file to verify the household
annual income is below 30% Area Median Income?

Was income determined using the standard for calculating income
listed in 24 CFR 5.609?

Does the file indicate client income has been re-evaluated not less
than once every three months to determine ongoing eligibility?
576.401 (program participant does not have an annual income that
exceeds 30% AMI, AND lacks sufficient resources and support
networks to retain housing without ESG assistance.

Is file documented with a complete, signed habitability inspection
form?

If yes, was FINANCIAL ASSISTANCE provided? (Rental app
fee's, security deposit equal to no more than 2 months rent, the
last months rent, utility deposit, utility payments(can pay up to 24
months of utility payments, gas, electric, water, sewage per
program, per service, including up to 6 months in arrears per
service if the bill is in a household members name, or proof of
responsibility for the utility), moving costs including up to 3 months
of temporary storage. (Arrears of storage fee's are not eligible).

ousing Stability Case Mgt. 407e. Has the client met with a
case manager not less than once per month to assist the
participant in ensuring long-term housing stability AND to develop
a plan to assist the participant to retain permanent housing once
the ESG assistance ends? Should be verified by case notes
reflecting the meetings and content summary.

If yes, were SERVICES COSTS accessed? (housing search and
placement 576.105, Housing stability case mgt.576.104,

Mediation, Legal services involving housing, Credit Repair(credit
counseling and other services NOT including payment of a debt)

How has the agency documented that the clients receiving these
services have not received the same type of assistance through
other public sources, or to a program participant who has been
provided replacement housing payments under the URA, during
the period of time covered by the URA payments?

Has agency ensured that with the exception of housing stability
case mgt., other services have not exceeded 24 months
assistance in a 3 year period?

HOMELESS PREVENTION: Short Term and Medium Term
Rental Assi 576.103 and 576.106 Yes NO N/A Comments

Was this client served with HOMELESS PREVENTION SHORT
OR MEDIUM TERM RENTAL ASSISTANCE funds? (eligible if
client meets criteria under "at risk of homelessness" or meets
criteria in paragraph 2,3, or 4 of the homeless definition in 576.2
and have an annual income below 30% AMI for the area. If NO
proceed Rapid Re-Housing Housing Stabilization Section

Is there evidence that receipt of this service prevented the client
from entering an emergency shelter or places not meant for
human habitation?

Is there adequate documentation in the file to verify the household
annual income is below 30% Area Median Income?

Does the file indicate client income has been re-evaluated not less
than once every three months to determine ongoing eligibility?
576.401 (program participant does not have an annual income that
exceeds 30% AMI, AND lacks sufficient resources and support
networks to retain housing without ESG assistance.

Has client's total rental assistance (in any combination) including
the last months rent paid in advance, exceeded 24 months in three
years?

Did the client receive or is the client receiving short term rental
assistance? (up to 3 months)
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[Housing Stability Case Mgt. 576.407Te. Has the client met with a
case manager not less than once per month to assist the
participant in ensuring long-term housing stability AND to develop
a plan to assist the participant to retain permanent housing once
the ESG assistance ends? Should be verified by case notes
reflecting the meetings and content summary.

Did client receive or is the client receiving medium term rental
assistance? ( more than 3 months but not more than 24 months)

Was client assisted with one time payment of up to 6 months of
rental arrears, including any late fee's on those arrears?

If the client is receiving rental assistance, designate if it is tenant
based or project based.

Are clients in this program required to share in the cost of rent?

If client is required to pay a portion of the rent, is the amount
based upon written agency policy?

Is this client receiving TBRA assistance? If yes, determine that the
client has received nothing more than a one time payment of rental
arrears.

If the client is residing in a housing unit receiving project based
rental assistance or operating assistance through other public
sources, can it be determined that nothing more than a one time
payment of rental arrears has been paid on behalf of the client.

Has this client received URA assistance? If so, can it be
determined that the client did not receive rental assistance during
the time period they received assistance under the URA.

Does the unit for which assistance is being provided meet HUD
FMR standards?

Have rent reasonableness comparisons been completed and is
the unit rent reasonable?

Is file documented with a complete, signed habitability inspection
form?

Is there an executed rental assistance agreement between the sub
recipient agency and the property owner?

For rental assistance is there a legally binding written lease for the
rental unit. (Required, unless the assistance is solely for arrears)
Lease must be between the owner and the program participant

Tenant -based rental assistance: Has the program participant
remained in the housing which was leased, maintained or renewed
the lease, and remained eligible to receive ESG rental assistance?
(If not, no further payment can be made to the owner for this unit)

Can it be determined that the sub recipient is not the landlord?

Rapid Re-housing - Housing Relocation and Stabilization
576.104 and 576.105 Yes NO N/A Comments

Fias e Client receivea nousing refocation ana stapinzaton
assistance under the Rapid Re-housing component? (eligible for
clients who meet the criteria under paragraph 1 of the homeless
definition in 576.2, or who meet the criteria under paragraph 4 of
the homeless definition and live in an emergency shelter or other
place described in paragraph 1 of the homeless definition.) No
income guideline to qualify. If NO proceed to Rapid Re-Housing
Short Term and Medium Term

Housing Stability Case Mgt. 576.104e. Has the client met with a
case manager not less than once per month to assist the
participant in ensuring long-term housing stability AND to develop
a plan to assist the participant to retain permanent housing once
the ESG assistance ends? Should be verified by case notes
reflecting the meetings and content summary.

Is file documented with a complete, signed habitability inspection
form?

Does the file indicate client income has been re-evaluated not less
than once annually to determine ongoing eligibility? 576.104
(program participant does not have an annual income that
exceeds 30% AMI, AND lacks sufficient resources and support
networks to retain housing without ESG assistance.

If yes, was FINANCIAL ASSISTANCE provided? 576.105(Rental
app fee's, security deposit equal to no more than 2 months rent,
the last months rent, utility deposit, utility payments(can pay up to
24 months of utility payments, gas, electric, water, sewage per
program, per service, including up to 6 months in arrears per
service if the bill is in a household members name, or proof of
responsibility for the utility, moving costs including up to 3 months
of temporary storage.) (Arrears of storage fee's are not eligible).

If yes, were SERVICES COSTS accessed? 576.105 (Housing
search and placement , Housing stability case mgt., Mediation,
Legal services involving housing, Credit Repair(credit counseling
and other services NOT including payment of a debt) )

[How has the agency documented that the clients receiving these
services have not received the same type of assistance through
other public sources, or to a program participant who has been
provided replacement housing payments under the URA, during
the period of time covered by the URA payments?

Has agency ensured that with the exception of housing stability
case mgt., other services have not exceeded 24 months
assistance in a 3 year period?
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Rapid Re-housing - Short Term and Medium Term Rental
A 1ce 576.104 and 576.106 Yes NO N/A Comments

Has the client received short term or medium term rental
assistance under the Rapid Re-housing component? (eligible for
clients who meet the criteria under paragraph 1 of the homeless
definition in 576.2, or who meet the criteria under paragraph 4 of
the homeless definition and live in an emergency shelter or other
place described in paragraph 1 of the homeless definition.) No
income guideline to qualify.

Does the file indicate client income has been re-evaluated not less
than once annually to determine ongoing eligibility? 576.401
(program participant does not have an annual income that
exceeds 30% AMI, AND lacks sufficient resources and support
networks to retain housing without ESG assistance.

Has client's total rental assistance (in any combination) including
the last months rent paid in advance, exceeded 24 months in three
years?

Did the client receive or is the client receiving short term rental

1ce? (up to 3 months)

Housing Stability Case Mgt. 576.401e. Has the client met with a
case manager not less than once per month to assist the
participant in ensuring long-term housing stability AND to develop
a plan to assist the participant to retain permanent housing once
the ESG assistance ends? Should be verified by case notes
reflecting the meetings and content summary.

Did client receive or is the client receiving medium term rental
assistance? ( more than 3 months but not more than 24 months)

Was client assisted with one time payment of up to 6 months of
rental arrears, including any late fee's on those arrears?

If the client is receiving rental assistance, designate if it is tenant
based or project based.

Are clients in this program required to share in the cost of rent?

If the client is required to share in the cost of the rent is adequate
third party income documentation in the client file?

s this client receving 1 BRA assistance? It yes, determine that the
client has received nothing more than a one time payment of rental
arrears.

If the client is residing in a housing unit receiving project based
rental assistance or operating assistance through other public
sources, can it be determined that nothing more than a one time
payment of rental arrears has been paid on behalf of the client.

Has this client received URA assistance? If so, can it be
determined that the client did not receive rental assistance during
the time period they received assistance under the URA.

Does the unit for which assistance is being provided meet HUD
FMR standards?

Have rent reasonableness comparisons been completed and is
the unit rent reasonable?

Is file documented with a complete, signed habitability inspection
form?

Is there an executed rental assistance agreement between the sub
recipient agency and the property owner?

For rental assistance is there a legally binding written lease for the
rental unit. (Required, unless the assistance is solely for arrears)
Lease must be between the owner and the program participant

Tenant -based rental assistance: Has the program participant
remained in the housing which was leased, maintained or renewed
the lease, and remained eligible to receive ESG rental assistance?
(If not, no further payment can be made to the owner for this unit)

Can it be determined that the sub recipient is not the landlord?
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Agency:

Project #:

Reference: 576.403 b. Minimum standards for emergency shelters: Any building for which ESG funds are used for conversion, major rehab, or

Shelter Inspection

Yes

No

NA

Comments

Is the shelter building structurally
sound?

[T major renovation or Conversion
was carried out with ESG
assistance, is the shelter equipped
with Energy Star and Watersense
products and appliances?

Is the shelter accessible? (Section
504 of the Rehab Act (29 USC794)
and implementing reg.'s at 24 CFR
Part 8; The Fair Housing Act
(42USC)and implementing reg.'s at
24 CFR Part 100 and Title Il of the
ADA and 24 CFR part 35; where
applicable

Is there adequate space and
security? Except where the shelter is
intended for day use only, the
shelter must provide each participant
in the shelter with an adequate place
to sleep and adequate space and
security for themselves and their
belongings.

Interior air quality: Each room or
space within the shelter must have a
natural or mechanical means of
ventilation. The interior air must be
free of pollutants at a level that might
threaten or harm the health of the
residents.






Appendix O, Title VI Plan, FY2021-2022

Water supply: The water supply
must be free from contamination

Sanitary facilities: Residents must
have access to sufficient sanitary
facilities that are in proper operating
condition, are private, and are
adequate for personal cleanliness
and the disposal of human waste.

Thermal environment: The housing
must have any necessary
heating/cooling facilities in proper
operating condition.

lllumination and electricity: The
structure must have adequate
natural or artificial illumination to
permit normal indoor activities and
support health and safety. There
must be sufficient electrical sources
to permit the safe use of electrical
appliances in the structure.

Food preparation: All food prep
areas must contain suitable space
and equipment to store, prepare,

and serve food in a safe and sanitary
manner.

Sanitary conditions: The housing
must be maintained in a sanitary
condition.

Fire safety: There must be a second
means of exiting the building in the
event of a fire or other emergency.
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Each unit must contain at least one
battery operated or hard wired
smoke detector, in proper working
condition, on each occupied level of
the unit. Smokes must be located to
the extent practicable, in a hallway
adjacent to a bedroom, if the unit is
occupied by hearing impaired
persons, smoke detectors must have
an alarm system designed for the
hearing impaired persons in each
bedroom occupied by a hearing-
impaired person.

The public areas of all housing must
be equipped with a sufficient
number, but not less than one for
each area of battery or hard wired
smoke detectors. Public areas
include, but are not limited to,
laundry rooms, community rooms,
day care centers, hallways,
stairwells, and other common areas.
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NHTF
COMPLIANCE SUMMARY

Rental Project

Grant Year: Date:

Grantee:

Person completing form:

Title of person completing form:

Number of NHTF-assisted units in the property:

NHTF property address(es):

Property Manager:

Phone:

Address:

Is this property a group home or other type of congregate housing?

Do you require leases on this property?

Does your lease meet the required tenant lease protections?

Do you use affirmative marketing efforts to attract residents?

Does this property continue to meet Housing Quality Standards?

Was any property funded by this NHTF grant sold during this year?

If yes, identify address(es) of property sold:
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NHTF COMPLIANCE SUMMARY
Rental Resident Profile

Property Total Resident's Maximum Monthly Resident Utility No. of Actual
Address/Unit No. of Last Move-in  Move-in Recert. NHTF Rents Less UA Paid Rent Allowance Occupants rent
Number Bedrooms Name Date Income Income Occupants
GRANTEE

OWNER

DATE PREPARED

PREPARER'S NAME

PREPARER'S PHONE NO.
PLEASE SUBMIT A CURRENT UTILITY ALLOWANCE SCHEDULE ALONG WITH THE RESIDENT PROFILE.
CM2






Appendix O, Title VI Plan, FY2021-2022










Appendix O, Title VI Plan, FY2021-2022

NHTF
COMPLIANCE SUMMARY

Rental Project

Grant Year: Date:

Grantee:

Person completing form:

Title of person completing form:

Number of NHTF-assisted units in the property:

NHTF property address(es):

Property Manager:

Phone:

Address:

Is this property a group home or other type of congregate housing?

Do you require leases on this property?

Does your lease meet the required tenant lease protections?

Do you use affirmative marketing efforts to attract residents?

Does this property continue to meet Housing Quality Standards?

Was any property funded by this NHTF grant sold during this year?

If yes, identify address(es) of property sold:
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THDA WAP/LWYX, Title VI and Civil Rights Compliance Monitoring Questions

1.

10.

11.

12.

13.

14.

Does the Agency have nondiscrimination policies in place in order to not exclude any
person from employment or participation in the program based on the grounds of race,
color or national origin?

Does the Agency comply with its nondiscrimination policies in determining
eligibility and service provision?

Do the Agency’s nondiscrimination policies and procedures include how clients are
informed of their Title VI rights?

How does the Agency inform its clients of their Title VI rights? Does the Agency
have postings regarding nondiscrimination?

Do postings, program brochures and other program related materials provided to the
public include a non-discrimination statement and complaint procedures?

Is multi-lingual information (applications, postings, program brochures, and other
program materials) needed and/or provided?

Does the Agency have a Limited English Proficiency (LEP) policy and procedures
regarding the provision of interpreter/translator services for clients who have limited
English speaking abilities?

Does the Agency have a Title VI Coordinator whose responsibilities include compliance
with Title VI regulations and the handling of discrimination complaints? If so, provide
his/her name?

Does the Agency have formal procedures for handling discrimination complaints?

Does the agency address discrimination complaints in accordance with their
nondiscrimination policy and procedures?

Has the Agency received any discrimination complaints in the last 3years?

If complaints have been received, have they been investigated and has any action
been taken? If so, what was the outcome of the investigation and the actiontaken?

Are employees trained annually regarding Title VI compliance, provisions and servicing
clients with Limited English Proficiency? Identify the date of the lasttraining?

Does the Agency maintain documentation of the Title VI training provided to staff? (Get
copies of Sign-Up sheet).
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HOME Monitoring . . -
Checklist 6-C Ongoing Monitoring

Rental Housing Project I

Project Name: Reviewer:
Project ID: Date:

I. BACKGROUND INFORMATION

1. Amount of HOME Allocation:

2. Number HOME-assisted Units:

3. Period of Affordability:

affordability and submit it to the PJ.

Owner should also complete a Project Compliance Report (Checklist 6-D) on a yearly basis during the period of

II. PROJECT COMPLIANCE

QUESTIONS

ANSWER
Y N

COMMENTS/
ACTIONSREQUIRED

A. PROJECT REQUIREMENTS

1. Does the owner have tenant selection procedures that
are non-discriminatory?

2. Does the owner provide adequate information to
program applicants about program rules and
expectations?

3. When the floating designation is used, does the
owner ensure that the rental units are comparable?

B. PROPERTY STANDARDS AND ELIGIBLE COSTS

4. Does the property still meet all local codes and

property standards?

Monitoring HOME Program Performance
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HOME Monitoring . . . . . .
Checklist 6.C Ongoing Monitoring: Rental Housing Prolectl

1. PROJECT COMPLIANCE

ANSWER COMMENTS/

QUESTIONS % N ACTIONSREQUIRED

C. RENT, OCCUPANCY, AND ONGOING
REQUIREMENTS

5. Does the owner complete a Project Compliance Report
(Checklist 6-D) and submit it to the PJ on time every
year?

6. Does the owner monitor rents in HOME-assisted units
and enforce HOME rent limits in all projects?

7. Does the owner monitor and enforce HOME low-
income occupancy requirements?

8. Are tenant incomes properly documented during
occupancy?

9. Is there a copy of a lease in every tenant file?

10. Are all leases signed in HOME-assisted units free of
prohibited provisions?

11. Does the owner conduct regular property
inspections?

12. Does the owner affirmatively market units?

13. Does the owner follow his/her tenant selection
policy?

A HOME Program Model





		I. BACKGROUND INFORMATION

		II. PROJECT COMPLIANCE



		Project Name: 

		undefined: 

		Project ID: 

		Date: 

		1 Amount of HOME Allocation 2 Number HOMEassisted Units 3 Period of Affordability Owner should also complete a Project Compliance Report Checklist 6D on a yearly basis during the period of affordability and submit it to the PJ: 

		COMMENTS ACTIONS REQUIRED1 Does the owner have tenant selection procedures that are nondiscriminatory: 

		COMMENTS ACTIONS REQUIRED2 Does the owner provide adequate information to program applicants about program rules and expectations: 

		COMMENTS ACTIONS REQUIRED3 When the floating designation is used does the owner ensure that the rental units are comparable: 

		COMMENTS ACTIONS REQUIRED5 Does the owner complete a Project Compliance Report Checklist 6D and submit it to the PJ on time every year: 

		COMMENTS ACTIONS REQUIRED6 Does the owner monitor rents in HOMEassisted units and enforce HOME rent limits in all projects: 

		COMMENTS ACTIONS REQUIRED7 Does the owner monitor and enforce HOME low income occupancy requirements: 

		COMMENTS ACTIONS REQUIRED8 Are tenant incomes properly documented during occupancy: 

		COMMENTS ACTIONS REQUIRED9 Is there a copy of a lease in every tenant file: 

		COMMENTS ACTIONS REQUIRED10 Are all leases signed in HOMEassisted units free of prohibited provisions: 

		COMMENTS ACTIONS REQUIRED11 Does the owner conduct regular property inspections: 

		COMMENTS ACTIONS REQUIRED12 Does the owner affirmatively market units: 

		Text1: 

		Text2: 

		Text3: 

		Text4: 

		Check Box5: Off

		Check Box6: Off

		Check Box7: Off

		Check Box8: Off

		Check Box9: Off

		Check Box10: Off

		Check Box11: Off

		Check Box12: Off

		Text13: 

		Check Box14: Off

		Check Box15: Off

		Check Box16: Off

		Check Box17: Off

		Check Box18: Off

		Check Box19: Off

		Check Box20: Off

		Check Box21: Off

		Check Box22: Off

		Check Box23: Off

		Check Box24: Off

		Check Box25: Off

		Check Box26: Off

		Check Box27: Off

		Check Box28: Off

		Check Box29: Off

		Check Box30: Off

		Check Box31: Off
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive [Statement of [New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

Ann Fogolin 08/25/2021- S 5,180 |Ontario, Canada Leadership Academy Symposium; THDA Agency N/A |Vendor Non No Yes
11/30/2021 Emotional Intelligence & Coaching Competitive

ASTA-USA 07/01/2020- S 20,000 |Cheyenne, WY Translation Services THDA Agency N/A |Vendor Non No No
06/30/2023 Competitive

Bent Line Productions 03/01/2022- S 500 [Nashville, TN Entertainment for TN Housing THDA Agency N/A  |Vendor Non No Yes
03/01/2022 Conference Competitive

BG Staffing, Inc - Temp 11/01/2020- S 5,000 |Plano, TX Temp Staffing THDA Agency N/A  |Vendor Non No No

Agency Services (BGSF) 10/31/2021 Competitive

Bitly Subscription 08/03/2021- S 350 |New York, NY Bitly Subscription THDA Agency N/A |Vendor Non No Yes
08/03/2022 Competitive

Bob McKown - HBDI 02/12/2021- S 7,000 |Lebanon, TN Whole Brain Leadership Workshop THDA Agency N/A |Vendor Non No No

Assessments and Workshop |10/31/2021 Competitive

Cambria 02/28/2022- S 48,000 |Nashville, TN TNHC 2022 Hotel Block THDA Agency N/A |Vendor Competitive |No Yes
03/03/2022

Canva 11/08/2021- S 120 |Nashville, TN Professional Design Tools THDA Agency N/A |Vendor Non No Yes
11/07/2022 Competitive

Center for Nonprofit 07/20/2021- S 1,000 [Nashville, TN HBEI Conference Course - Building Your |THDA Agency N/A |Vendor Non No Yes

Management (CNM) 07/20/2021 Equity Lens Competitive

CGl Federal 10/01/2015- S 7,200 |Cleveland, OH Agency-wide notification system THDA Agency N/A |Vendor Non No No
09/30/2025 Competitive

Cobblestone Systems Corp |06/01/2017- S 80,000 [Somerdale, NJ Contract Management Software THDA Agency N/A |Vendor Non No No
05/31/2022 Competitive

Corelogic 10/23/2016- S 65,000 |Dallas, TX Escrow & Claims Processing Services THDA Agency N/A  |Vendor Non No No
10/22/2021 Competitive

Corelogic 05/05/2020- S 37,000 |Dallas, TX Housing Market Data THDA Agency N/A |Vendor Non No No
05/04/2025 Competitive

Corelogic - Flood Services 05/25/2017- S - |Dallas, TX Flood Services THDA Agency N/A  |Vendor Non No No
05/24/2022 Competitive

Corelogic - HAF SOW 09/22/2021- S 27,000 |Dallas, TX Corelogic - HAF SOW THDA Agency N/A |Vendor Non No No
09/21/2022 Competitive

Corelogic - HHF SOW 09/27/2021- S 18,500 [Dallas, TX Corelogic - HHF SOW THDA Agency N/A |Vendor Non No No
09/26/2022 Competitive
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive [Statement of [New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

Counsel on Call - VMLS and |07/19/2018- S 50,000 |Brentwood, TN Legal Counsel THDA Agency N/A |Vendor Non No No

Legal - Process Foreclosures [07/18/2023 Competitive

Darkstar Digital - Web 07/01/2020- S 15,000 [Hermitage, TN Web Maintenance & Hosting THDA Agency N/A |Vendor Competitive |[Yes No

Maintenance & Hosting 06/30/2025

Data Camp 07/15/2021- S 2,600 |New York, NY Subscription Services THDA Agency N/A |Vendor Non No Yes
07/14/2023 Competitive

Diversified 05/09/2022- S 200,000 |Kenilworth, NJ A/V Hardware, Software, and Services THDA Agency N/A |Vendor Non No Yes
05/08/2025 Competitive

Dozen Software (formerly 10/01/2019- S 100,000 [Nashville, TN THELMA HOS THDA Agency N/A |Vendor Non No No

FloCode) 09/30/2021 Competitive

Dynetics 03/28/2022- S 30,000 [Huntsville, AL Annual Penetration Testing THDA Agency N/A |Vendor Non No Yes
12/30/2022 Competitive

Easy Data - Loan Protector 06/01/2020- S 70,000 [Solon, Ohio Loan Protector Services SOW THDA Agency N/A |Vendor Non No No
05/31/2023 Competitive

eHome America - 02/18/2021- S 200 |Lexington, KY Training Services THDA Agency N/A |Vendor Non No No

Foreclosure Education 02/17/2022 Competitive

Equifax Credit agreement 06/01/2020- S 25,000 |Chicago, IL Credit Reporting THDA Agency N/A |Vendor Non No No
06/01/2025 Competitive

Executive Selection - 2021 02/01/2021- S 11,400 |Nashville, TN Leadership Development THDA Agency N/A |Vendor Non No No

Leadership Academy Hogan (12/01/2021 Competitive

Assessments

FICO Open Access Program |[07/15/2021- S - |SanJose, CA FICO Open Access Program THDA Agency N/A |Vendor Non No No
07/14/2026 Competitive

FICS 06/01/2016- S 555,000 |Addison, TX Loan Servicing Software THDA Agency N/A |Vendor Non No No
05/31/2022 Competitive

Finally Home Education 03/07/2022- S 100,000 [Boise, ID Education Curriculum - MOU with Idaho |[THDA Agency N/A |Vendor Non No Yes

Curriculum - MOU with Idaho|12/31/2027 Competitive

Fiscal Note Subscription 06/01/2022- S 12,000 |Washington, DC Subscription - Congressional Quarterly THDA Agency N/A |Vendor Non No Yes
07/31/2023 (CQ) Subscription Competitive

GIS - Knox County GIS 07/01/2021- S - |Knoxville, TN Knox County GIS Data Sets THDA Agency N/A |Vendor Non No Yes
06/30/2022 Competitive
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive [Statement of [New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

Gordian - RSMeans 07/01/2021- S 2,646 |Greenville, SC Data - Subscription Service THDA Agency N/A |Vendor Non No Yes
06/30/2022 Competitive

Guidepoint Security - 03/01/2021- S 45,000 |New York, NY Penetration Testing THDA Agency N/A |Vendor Non No No

Penetration Testing 12/31/2021 Competitive

Hippo Solutions Leadership [03/05/2021- S 10,000 [Franklin, TN Training Services THDA Agency N/A |Vendor Non No No

Academy session; 12/31/2021 Competitive

Interpersonal

Communication & Conflict

Resolution

Homeowndership Council of [07/19/2021- S 250 |Santa Ana, CA HBEI Conference Speaker THDA Agency N/A |Vendor Non No Yes

America - Jennifer Murphy |07/19/2021 Competitive

Hyatt Centric 05/01/2022- S - [Nashville, TN SEED Meeting THDA Agency N/A |Vendor Competitive |No Yes
05/05/2022

ICE (f/k/a Allregs/Sallie 08/01/2016- S 61,500 |Washington, DC Subscription banking regulations THDA Agency [N/A |Vendor Non No No

Mae/Ellie Mae) 07/31/2024 Competitive

Lee Hecht Harrison 11/01/2019- S 40,000 |Nashville, TN Job Placement Services THDA Agency N/A |Vendor Non No No
10/31/2022 Competitive

LexisNexis - Information 05/01/2017- S 24,000 |Albany, NY Info database for Government THDA Agency N/A |Vendor Non No No

Database for Government 04/30/2022 Collections Competitive

Collections

LMG 02/27/2022- S 40,000 |Nashville, TN TNHC 2022 A/V Agreement THDA Agency N/A |Vendor Non No Yes
03/31/2022 Competitive

Marshall & Swift / Boeckh 11/01/2017- S 18,000 [Chicago, IL Commerical/Agricultural Calculations THDA Agency N/A |Vendor Non No No

LLC - Corelogic 10/31/2022 Competitive

Metropolis - Premier Parking {06/01/2021- S - |Nashville, TN Parking Services THDA Agency N/A  |Vendor Non No No

Terms & Conditions and 05/30/2026 Competitive

Privacy Policy

Mimi Bliss - Leadership 06/01/2021- S 8,500 [Nashville, TN Training Services THDA Agency N/A |Vendor Non No No

Academy - Presentation Skills|12/03/2021 Competitive

MoneyGram 12/01/2016- S 100,000 [Minneapolis, MN Wire payment Services THDA Agency N/A |Vendor Non No No
11/30/2021 Competitive
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive [Statement of [New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

MTSU 09/01/2020- S 7,500 |Murfreesboro, TN Housing Market Reports THDA Agency N/A |Vendor Non No No
07/30/2021 Competitive

Music City Center 08/01/2021- S 100,000 [Nashville, TN Venue License Agreement THDA Agency N/A |Vendor Competitive [No No
03/03/2022

National Mortgage Insurance [03/17/2021- S - |Emery, CA Insurance Services THDA Agency N/A  |Vendor Non No No

Corporation (National Ml) 05/16/2025 Competitive

NAVEX 11/15/2021- S 20,000 |Lake Oswego, OR Policy Management Software THDA Agency N/A |Vendor Non No Yes
11/15/2022 Competitive

NDC Chapter 13 Bankruptcy [10/01/2019- S 9,600 |Lafayette, CA Chapter 13 Data THDA Agency N/A |Vendor Non No No

Data 09/28/2021 Competitive

Neighborworks 09/13/2021- S 9,000 |Washington, DC Online Train the Trainer HO229 THDA Agency N/A |Vendor Non No Yes
09/17/2021 Competitive

Online Data Exchange LLC - E-{05/21/2016- S 2,000 |Detroit, Ml Data Provider THDA Agency N/A |Vendor Non No No

Oscar 05/20/2026 Competitive

Oracle/Taleo 04/23/2018- S 55,280 [Redwood Shores, CA Applicant Tracking Hosted Software THDA Agency N/A |Vendor Non No No
04/22/2023 Competitive

Oracle/Taleo 10/23/2017- S 200,000 |Dallas, TX Applicant Tracking THDA Agency N/A |Vendor Competitive |No No

/RecruitingDash 10/22/2023

PolicyMap 07/01/2021- S 5,006 |Philadelphia, PA Subscription THDA Agency N/A |Vendor Non No No
06/30/2023 Competitive

Politico Subscription Service [07/23/2020- S 21,120 |Arlington, VA Subscription Service THDA Agency N/A  |Vendor Non No No
07/22/2022 Competitive

Raxis 04/15/2020- S 49,200 |Atlanta, GA Penetration Testing THDA Agency N/A |Vendor Non No No
06/30/2022 Competitive

Recruiting Dash - Taleo 12/01/2020- S 5,350 [Bend, OR Software Provider THDA Agency N/A |Vendor Non No No

Migration 11/30/2021 Competitive

Robert Half 05/01/2022- S 100,000 [Nashville, TN Direct Hire placement with Temp service |THDA Agency N/A |Vendor Non No Yes
12/30/2022 Competitive

RSI 05/09/2022- S 2,700 |Evansville, IN Background Screening THDA Agency N/A |Vendor Competitive |No Yes
05/08/2027

RSM Consulting - 01/04/2021- S 2,000,000 [Nashville, TN Consulting Services THDA Agency N/A |Vendor Non No No

Development/Architectural [12/30/2022 Competitive

Services
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

SpotMe 07/19/2021- S 14,400 [Chicago, IL HBEI Symposium - Virtual Platform THDA Agency N/A |Vendor Non No Yes
07/21/2021 SpotMe Competitive

Staples - Envelope Order 10/19/2021- S 762 |Framington, MA Envelope Order THDA Agency N/A  |Vendor Non No Yes
11/30/2021 Competitive

TalentQuest 07/01/2014- S 200,000 |Atlanta, GA Performance Management Software THDA Agency N/A |Vendor Non No No
06/30/2022 Maintenance and Support Competitive

Talestry, Inc 08/13/2021- S 15,000 [Franklin, TN Headhunter Services - IT Position THDA Agency N/A |Vendor Non No Yes
02/28/2023 Competitive

TDOC Good Tenant Training |03/28/2022- S - |Madison, TN HBEI - TDOC Good Tenant Training MOU |THDA Agency N/A |Vendor Non No Yes

MOU 12/31/2027 Competitive

The Royer Consultancy - 07/19/2021- S 4,500 |Orlando, FL Marketing Conference Speaker THDA Agency N/A  |Vendor Non No Yes

Laura Royer 07/21/2021 Competitive

The Royer Consultancy - 02/16/2022- S 10,650 [Orlando, FL Succession Planning Training Series for |THDA Agency N/A |Vendor Non No Yes

Laura Royer 06/30/2022 HBEI Network & Non-profit Partners Competitive

Thinkific 12/13/2021- S 20,000 [Vancouver, BC, Canada Customizable Online Training Platform THDA Agency N/A |Vendor Non No Yes
12/13/2022 Competitive

TierPoint 12/13/2021- S 75,000 |St. Louis, MO Data Center Hosting Services THDA Agency N/A |Vendor Non No Yes
12/09/2022 Competitive

TNMBA 12/30/2021- S 2,475 [Memphis, TN CE Class training at TN Housing Conf. THDA Agency N/A |Vendor Non No Yes
02/28/2022 Competitive

Vaco 01/25/2022- S - |Brentwood, TN Recruiting Agmt for IT Position THDA Agency [N/A |Vendor Non No Yes
12/31/2022 Competitive

Velosio 11/01/2019- S 150,000 |Dublin, OH Microsoft Dynamics THDA Agency N/A |Vendor Non No No
10/31/2024 Competitive

VenMinder 12/09/2019- S 50,000 |Elizabethtown, KY Vendor Mgmt Software for IT & IA THDA Agency N/A |Vendor Non No No
12/30/2022 Competitive

Yardi - NDA 01/25/2021- S - |Santa Barbara, CA Non-Disclosure Agreement THDA Agency N/A |Vendor Competitive [No No
01/24/2026

Appalachian Regional 12/1/2020- S 378,148 [409 W. Walnut St. Johnson City, |Homeless Prevention, Street HUD- ESG CV1 [N/A |Subrecipient|Non- Yes No

Coalition On 9/30/2023 TN 37604 Outreach, Data Collection, and Admin|Federal competitive

Homelessness

Area Relief Ministries 12/1/2020- S 196,300 (108 S. Church Jackson, TN 38301 [Shelter Activities, Rapid Re-Housing [HUD- ESG CV1 [N/A |Subrecipient|Non- Yes No
9/30/2023 and Admin Federal competitive
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New
Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
Bridges of Williamson 12/1/2020- S 299,720 [P.O. Box 1592 (confidential Shelter Activities, Data Collection and |HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
County dba Bridges 9/30/2023 address) Franklin, TN 37065 Admin Federal competitive
Domestic Violence Center
Change Is Possible-CHIPS {12/1/2020- S 353,499 |PO Box 78 and 217 S. Main Ave  |Shelter Activities, Rapid Re-Housing [HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
9/30/2023 Erwin, TN 37650 and Admin Federal competitive
Chattanooga Regional 12/1/2020- S 665,880 [600 N Holtzclaw Ave. Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
Homeless Coalition 9/30/2023 Chattanooga, TN 37404 Prevention, Street Outreach, Rapid Federal competitive
Re-Housing, Data Collection and
Admin
Chattanooga Room In The {12/1/2020- S 415,530 [230 North Highland Park Avenue ([Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
Inn 9/30/2023 Chattanooga, TN 37404-0564 Prevention, Street Outreach, Rapid Federal competitive
Re-Housing, Data Collection and
Admin
City of Chattanooga 12/1/2020- S 371,376 (101 E 11th Street Suite 200 Shelter Activities, and Rapid Re- HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 Chattanooga, TN 37402 Housing Federal competitive
City of Clarksville, TN 12/1/2020- S 315,563 |One Public Square 2nd Floor Suite|Homeless Prevention, Data Collection [HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 201 Clarksville TN 37040 and Admin Federal competitive
City of Johnson City 12/1/2020- S 230,758 [601 East Main St. Johnson City, [Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 TN 37601 Prevention, Street Outreach, Rapid  [Federal competitive
Re-Housing, Data Collection and
Admin
City of Murfreesboro 12/1/2020- S 371,875 (211 Bridge Ave. McFadden Shelter Activities, Rapid Re-Housing, [HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 Community Murfreesboro, TN and Admin Federal competitive
37129
Cleveland Emergency 12/1/2020- S 822,320 [155 6th Street S.E. Cleveland, TN |Shelter Activities, Homeless HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
Shelter, Inc. 9/30/2023 37311 Prevention, Rapid Re-Housing and Federal competitive
Data Collection
Community Housing 12/1/2020- S 25,500 |129 West Fowlkes Suite 124 Data Collection HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
Partnership of Williamson |9/30/2023 Franklin, TN 38401 Federal competitive

County
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New
Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
Domestic Violence 12/1/2020- S 62,382 |PO Box 2652 Murfreesboro, TN  [Shelter Activities and Data Collection [HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
Program, Inc. 9/30/2023 37133 Federal competitive
Doors of Hope 12/1/2020- S 313,174 |428 E Bell Street Murfreesboro, |Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 TN 37130 Prevention, Rapid Re-Housing, Data [Federal competitive
Collection and Admin
Fairview Housing 12/1/2020- S 187,146 PO Box 5746 Johnson City, TN Shelter Activities, Homeless HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
Management Corporation |9/30/2023 37602 Prevention, Street Outreach, Rapid |Federal competitive
Re-Housing, Data Collection and
Admin
Family Promise Of Greater [12/1/2020- S 243,913 |601 Holston St Kingsport, TN Shelter Activities, Homeless HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
Kingsport 9/30/2023 37660 Prevention, Rapid Re-Housing, Data [Federal competitive
Collection and Admin
Fayette Cares, Inc. 12/1/2020- S 214,319 |13300 N Main Street Somerville, |Shelter Activities, Rapid Re-Housing [HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
9/30/2023 TN 38068 and Admin Federal competitive
Greater Kingsport Alliance {12/1/2020- S 353,498 (906 E SEVIER AVE Kingsport, TN  [Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
for Development 9/30/2023 37660-0044 Prevention, Rapid Re-Housing and Federal competitive
Admin
Johnson County Safe 12/1/2020- S 180,908 [311 South Church Street Shelter Activities, Data Collection and [HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
Haven, Inc. 9/30/2023 Mountain City, TN 37683 Admin Federal competitive
MATS, Inc. 12/1/2020- S 199,249 [733 W. Main St. Morristown, TN [Shelter Activities, Rapid Re-Housing, [HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 37814 Data Collection and Admin Federal competitive
Pinnacle Resource Center |12/1/2020- S 233,566 1513 Jeffers Road PO Box 164 Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 Huntsville, TN 37756 Prevention, Street Outreach, Rapid  [Federal competitive
Re-Housing, and Data Collection
Tennessee Homeless 12/1/2020- S 318,148 |100 Federal Drive #2 Jackson, TN |Shelter Activities, Rapid Re-Housing, [HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
Solutions 9/30/2023 38305 Data Collection and Admin Federal competitive
Tennessee Valley Coalition|12/1/2020- S 210,319 [2507 Mineral Springs Avenue Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
To End Homelessness, Inc. |9/30/2023 Suite C Clinton, TN 37917 Prevention, Street Outreach, Data Federal competitive
Collection and Admin
The Crossville Housing 12/1/2020- S 243,913 |67 Irwin Ave Crossville, TN 38555 [Homeless Prevention, Street HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
Development Corp. 9/30/2023 Outreach, Rapid Re-Housing, Data Federal competitive

Collection, and Admin
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New
Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
The Journey Home, Inc. 12/1/2020- S 415,880 [308 West Castle Street Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 Mufreesboro, TN 37129 Prevention, Street Outreach, Rapid  |Federal competitive
Re-Housing, Data Collection and
Admin
The Salvation Army Of 12/1/2020- S 352,614 |PO Box 1715 Johnson City, TN Shelter Activities, Homeless HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
Johnson City 9/30/2023 37605 Prevention, Street Outreach, and Federal competitive
Admin
The Salvation Army, A 12/1/2020- S 260,461 [409 N Broadway Knoxville, TN Shelter Activities, Rapid Re-Housing |HUD- ESG CV1 [N/A |Subrecipient |Non- Yes No
Georgia Corporation, for (9/30/2023 and Data Collection Federal competitive
Knoxville, TN 37917
Trinity Out-Reach Center |12/1/2020- S 74,151 (152 Bus Terminal Road Oak Homeless Prevention, Street HUD- ESG CV1 [N/A |[Subrecipient |Non- Yes No
Of Hope 9/30/2023 Ridge, TN 37830 Outreach, Rapid Re-Housing and Data |Federal competitive
Collection
WRAP 12/1/2020- S 312,430 [512 Roland Avenue Jackson, TN  [Shelter Activities, Homeless HUD- ESG CV1 [N/A [Subrecipient |Non- Yes No
9/30/2023 38301 Prevention and Admin Federal competitive
Abuse Alternatives, Inc. 3/1/2021- S 701,560 |104 Memorial Drive Bristol, TN Shelter Activities and Data Collection |HUD- ESG CV2 [N/A |Subrecipient|Competitive |[Yes No
9/30/2023 37620 Federal
Appalachian Regional 3/1/2021- S 300,000 |409 W Walnut St Johnson City, Homeless Prevention and Street HUD- ESG CV2 [N/A |Subrecipient|Competitive |[Yes No
Coalition On 9/30/2023 TN 37604 Outreach Federal
Homelessness
Biblical Concepts Housing |3/1/2021- S 308,600 |131 North Trigg Ave Gallatin, TN |Shelter Activities HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
9/30/2023 37066 Federal
Bridges of Williamson 3/1/2021- S 210,000 [P.O. Box 1592 (confidential Shelter Activities and Rapid Re- HUD- ESG CV2 [N/A [Subrecipient |Competitive [Yes No
County dba Bridges 9/30/2023 address) Franklin, TN 37065 Housing Federal
Domestic Violence Center
Cannon County S.A.V.E. 3/1/2021- S 103,264 [167 Sunny Slope Road Shelter Activities HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
9/30/2023 Woodbury, TN 37190 Federal
Center of Hope 3/1/2021- S 238,298 (110 E. 7th Street Columbia, TN Shelter Activities HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
9/30/2023 38401 Federal
Change Is Possible-CHIPS [3/1/2021- S 179,561 [PO Box 78 and 217 S. Main Ave  [Shelter Activities HUD- ESG CV2 [N/A [Subrecipient |Competitive [Yes No
9/30/2023 Erwin, TN 37650 Federal
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New
Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
Chattanooga Church 3/1/2021- S 934,250 [727 East 11th Street Homeless Prevention, Street HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
Ministries, Inc DBA/ 9/30/2023 Chattanooga, TN 37403 Outreach, Rapid Re-Housing and Data |Federal
Chattanooga Community Collection
Kitchen
City of Chattanooga 3/1/2021- S 393,120 [101 E 11th Street Suite 200 Rapid Re-Housing and Admin HUD- ESG CV2 [N/A |Subrecipient |Non- Yes No
9/30/2023 Chattanooga, TN 37402 Federal competitive
City of Clarksville, TN 3/1/2021- S 225,000 [One Public Square 2nd Floor Suite|Homeless Prevention and Admin HUD- ESG CV2 [N/A |[Subrecipient |Non- Yes No
9/30/2023 201 Clarksville TN 37040 Federal competitive
City of Knoxville 3/1/2021- S 699,984 [P.O. Box 1631 400 Main St Shelter Activities, Street Outreach, HUD- ESG CV2 [N/A [Subrecipient |Non- Yes No
9/30/2023 Knoxville, TN 37901 Data Collection and Admin Federal competitive
Cleveland Emergency 3/1/2021- S 266,492 [155 6th Street S.E. Cleveland, TN |Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Shelter, Inc. 9/30/2023 37311 Prevention, Rapid Re-Housing and Federal
Data Collection
Clinch-Powell RC&D 3/1/2021- S 551,533 |PO Box 379 Rutledge, TN 37813 |Homeless Prevention, Rapid Re- HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
9/30/2023 Housing, and Data Collection Federal
Community Child Care, 3/1/2021- S 29,751 |129 W. Fowlkes Suite 1270 Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
Inc. 9/30/2023 Franklin, TN 37064 Prevention and Street Outreach Federal
Community Helpers Inc 3/1/2021- S 142,824 (1809 Memorial Blvd., Homeless Prevention HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
(The) 9/30/2023 Murfreesboro, TN 37129 Federal
Community Housing 3/1/2021- S 88,900 |129 West Fowlkes Suite 124 Shelter Activities and Data Collection |HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
Partnership of Williamson |9/30/2023 Franklin, TN 38401 Federal
County
Compassionate Hands, 3/1/2021- S 886,400 (214 N. College Street Lebanon, Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive [Yes No
Inc. 9/30/2023 TN 37087 Prevention, Rapid Re-Housing and Federal
Data Collection
Connecting Veterans to 3/1/2021- S 68,000 (3210 4th Avenue Chattanooga, [Rapid Re-Housing HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
Resources 9/30/2023 TN 37407 Federal
Domestic Violence 3/1/2021- S 245,000 |PO Box 2652 Murfreesboro, TN  |Rapid Re-Housing and Data Collection [HUD- ESG CV2 |N/A [Subrecipient |Competitive (Yes No
Program, Inc. 9/30/2023 37133 Federal
Doors of Hope 3/1/2021- S 251,800 |428 E Bell Street Murfreesboro, |Shelter Activities, Rapid Re-Housing [HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
9/30/2023 TN 37130 and Data Collection Federal
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Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
Empowerment 3/1/2021- S 130,000 |20 Prescott Place Franklin, TN Homeless Prevention and Street HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Community Church 9/30/2023 37069 Outreach Federal
Fairview Housing 3/1/2021- S 266,400 [PO Box 5746 Johnson City, TN Shelter Activities, Rapid Re-Housing [HUD- ESG CV2 [N/A [Subrecipient |Competitive [Yes No
Management Corporation |9/30/2023 37602 and Data Collection Federal
Family Promise Of Bristol |3/1/2021- S 569,166 [100 Ash Street #2 Bristol, TN Homeless Prevention, Street HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
9/30/2023 37620 Outreach, Rapid Re-Housing and Data |Federal
Collection
Family Promise of Greater |3/1/2021- S 200,000 {1184 Baldwin Street Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Chattanooga 9/30/2023 Chattanooga, TN 37403 Prevention and Rapid Re-Housing Federal
Family Promise Of Greater |3/1/2021- S 150,000 [601 Holston St Kingsport, TN Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Kingsport 9/30/2023 37660 Prevention, Rapid Re-Housing and Federal
Data Collection
Fayette Cares, Inc. 3/1/2021- S 47,000 |13300 N Main Street Somerville, |[Shelter Activities and Homeless HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
9/30/2023 TN 38068 Prevention Federal
Franklin Housing Authority|3/1/2021- S 760,000 [200 Spring St. Franklin, TN 37064 |Shelter Activities and Rapid Re- HUD- ESG CV2 |N/A |Subrecipient [Competitive (Yes No
9/30/2023 Housing Federal
Greater Kingsport Alliance (3/1/2021- S 300,000 [906 E SEVIER AVE Kingsport, TN |Homeless Prevention, Rapid Re- HUD- ESG CV2 |N/A |Subrecipient [Competitive [Yes No
for Development 9/30/2023 37660-0044 Housing, and Data Collection Federal
Hamilton County Sheriff's (3/1/2021- S 225,000 (600 Market Street Suite g10 Shelter Activities, Rapid Re-Housing [HUD- ESG CV2 |N/A |Subrecipient [Competitive (Yes No
Office 9/30/2023 Chattanooga, TN 37402 and Data Collection Federal
Hard Bargain Mt. Hope 3/1/2021- S 170,000 [608 Mount Hope Street P.O. Box |Homeless Prevention HUD- ESG CV2 |N/A |Subrecipient [Competitive [Yes No
Redevelopment Inc dba 9/30/2023 545 Franklin, TN 37067 Federal
Hard Bargain Association
Helen Ross McNabb 3/1/2021- S 372,600 (200 Tech Center Drive Knoxville, |[Homeless Prevention, Street HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Center 9/30/2023 TN 37912 Outreach, Rapid Re-Housing and Data |Federal
Collection
Housing, Health, And 3/1/2021- S 53,303 |1423 Kensington Square Ct Data Collection HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
Human Services Alliance [9/30/2023 Murfreesboro, TN 37130 Federal

Of Rutherford County, Inc.
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Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
Jesus Cares Mcnairy 3/1/2021- S 412,900 |120 W. Court Avenue Selmer, TN |Homeless Prevention, Rapid Re- HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
County 9/30/2023 38375 Housing, and Data Collection Federal
La Paz de Dios, Inc. DBA La|3/1/2021- S 210,000 809 South Willow Street Homeless Prevention and Data HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Paz Chattanooga 9/30/2023 Chattanooga, TN 37404 Collection Federal
Metropolitan 3/1/2021- S 2,400,000 |701 South Sixth Street Nashville, |Street Outreach and Rapid Re- HUD- ESG CV2 |N/A |Subrecipient [Competitive (Yes No
Development And Housing|9/30/2023 TN 37206 Housing Federal
Agency
Murfreesboro Cold Patrol, [3/1/2021- S 65,000 |800 Park Ave Suite N Street Outreach HUD- ESG CV2 [N/A [Subrecipient |Competitive [Yes No
Inc. 9/30/2023 Murfreesboro, TN 37129 Federal
Partnership for Families |3/1/2021- S 466,960 5600 Brainerd Road, Suite E-3 Shelter Activities, Homeless HUD- ESG CV2 |N/A [Subrecipient |[Competitive [Yes No
Children and Adults 9/30/2023 Chattanooga, TN 37411 Prevention, Street Outreach, Rapid Federal

Re-Housing and Data Collection
Shelby County 3/1/2021- S 1,153,075 |160 N. Main St, Ste 250 Memphis,|Homeless Prevention, Rapid Re- HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No
Government 9/30/2023 TN 38105 Housing, and Admin Federal
South Central Family 3/1/2021- S 200,000 {921 S Beckett Columbia, TN Homeless Prevention HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Center 9/30/2023 38401 Federal
Stepping Stones Safe 3/1/2021- S 368,000 |720 Old salem Road Shelter Activities, Rapid Re-Housing [HUD- ESG CV2 |N/A |Subrecipient [Competitive (Yes No
Haven, Inc 9/30/2023 Murfreesboro, TN 37129 and Data Collection Federal
Tennessee Homeless 3/1/2021- S 2,300,000 (100 Federal Drive #2 Jackson, TN |Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Solutions 9/30/2023 38305 Prevention, Street Outreach, Rapid Federal

Re-Housing and Data Collection
Tennessee Valley Coalition|3/1/2021- S 389,160 [2507 Mineral Springs Avenue Shelter Activities, Street Outreach, HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
To End Homelessness, Inc. [9/30/2023 Suite C Clinton, TN 37917 Rapid Re-Housing and Data Collection |Federal
The Caring Place 3/1/2021- S 302,300 [130 Wildwood Ave SE Cleveland, | Homeless Prevention, Street HUD- ESG CV2 [N/A [Subrecipient |Competitive |Yes No

9/30/2023 TN 37311 Outreach, Rapid Re-Housing and Data |Federal

Collection

The Journey Home, Inc.  |3/1/2021- S 195,000 [308 West Castle Street Homeless Prevention, Rapid Re- HUD- ESG CV2 |N/A |Subrecipient [Competitive (Yes No
9/30/2023 Mufreesboro, TN 37129 Housing and Data Collection Federal

The Salvation Army Of 3/1/2021- S 174,600 [PO Box 1715 Johnson City, TN Shelter Activities and Homeless HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
Johnson City 9/30/2023 37605 Prevention Federal
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The Salvation Army, A 3/1/2021- S 1,511,865 210 Kraft St. Clarksville, TN 37040 |Shelter Actvities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Georgia Corporation, for [9/30/2023 Prevention, Street Outreach, Rapid Federal
Clarksville, TN Re-Housing and Data Collection
The Salvation Army, A 3/1/2021- S 693,150 [1137 W. Main Street Shelter Activities, Rapid Re-Housing |HUD- ESG CV2 |N/A |Subrecipient [Competitive (Yes No
Georgia Corporation, for (9/30/2023 Murfreesboro, TN 37129 and Data Collection Federal
Murfreesboro, TN
Upper Cumberland 3/1/2021- S 810,000 [580 S Jefferson Ave Cookeville, [Shelter Activities, Street Outreach HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Human Resources Agency |9/30/2023 TN 38501 and Rapid Re-Housing Federal
Volunteer Behavioral 3/1/2021- S 976,402 |413 Spring St PO BOX 4755 Homeless Prevention, Street HUD- ESG CV2 [N/A |Subrecipient |Competitive [Yes No
Health 9/30/2023 Chattanooga, TN 37405 Outreach and Rapid Re-Housing Federal
West Tennessee Legal 3/1/2021- S 67,500 (210 West Main Street Jackson, Homeless Prevention and Data HUD- ESG CV2 [N/A [Subrecipient |Competitive [Yes No
Services, Inc. 9/30/2023 TN 38301 Collection Federal
Williamson County 3/1/2021- S 900,000 200 Devrow Ct. Franklin, TN Shelter Activities, Homeless HUD- ESG CV2 [N/A [Subrecipient |Competitive |[Yes No
Homeless Alliance 9/30/2023 37064 Prevention, Street Outreach, and Federal
Rapid Re-Housing
Appalachian Regional 9/8/2021- S 79,000 |409 W. Walnut St. Johnson City, [Homeless Prevention and Rapid Re- [HUD- ESG Reg |N/A [Subrecipient|Competitive (Yes No
Coalition On 9/7/2022 TN 37604 Housing Federal
Homelessness
Area Relief Ministries 9/8/2021- S 150,000 {108 S. Church Jackson, TN 38301 |[Shelter Activities, Street Outreach HUD- ESG Reg [N/A |Subrecipient|Competitive |[Yes No
9/7/2022 and Rapid Re-Housing Federal
Bridges of Williamson 9/8/2021- S 135,910 |P.O. Box 1592 (confidential Shelter Activities, Rapid Re-Housing [HUD- ESG Reg |N/A |Subrecipient [Competitive (Yes No
County dba Bridges 9/7/2022 address) Franklin, TN 37065 and Data Collection Federal
Domestic Violence Center
Buffalo Valley, Inc. 9/8/2021- S 150,000 |415 South Park Street Rapid Re-Housing and Data Collection |[HUD- ESG Reg |N/A |Subrecipient [Competitive (Yes No
9/7/2022 Hohenwald, TN 38462 Federal
Carey Counseling Center, (9/8/2021- S 87,750 |408 Virginia Street Paris, TN Shelter Activities, Rapid Re-Housing [HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Inc. 9/7/2022 38242 and Data Collection Federal
Change Is Possible-CHIPS |9/8/2021- S 135,387 |POBox 78 and 217 S. Main Ave  |Shelter Activities, Rapid Re-Housing [HUD- ESG Reg |N/A |Subrecipient [Competitive (Yes No
9/7/2022 Erwin, TN 37650 and Data Collection Federal
Chattanooga Regional 9/8/2021- S 65,000 |600 N Holtzclaw Ave. Data Collection HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Homeless Coalition 9/7/2022 Chattanooga, TN 37404 Federal
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City of Chattanooga 9/8/2021- S 161,250 |101 E 11th Street Suite 200 Rapid Re-Housing and Admin HUD- ESG Reg |N/A [Subrecipient [Non- Yes No
9/7/2022 Chattanooga, TN 37402 Federal competitive
City of Clarksville, TN 9/8/2021- S 161,250 [One Public Square 2nd Floor Suite|Shelter Activities, Street Outreach, HUD- ESG Reg |[N/A |Subrecipient |Non- Yes No
9/7/2022 201 Clarksville TN 37040 Data Collection and Admin Federal competitive
City of Johnson City 9/8/2021- S 161,250 |601 East Main St. Johnson City, |Shelter Activities, Homeless HUD- ESG Reg |N/A [Subrecipient [Non- Yes No
9/7/2022 TN 37601 Prevention, Rapid Re-Housing, Data |Federal competitive
Collection and Admin
City of Murfreesboro 9/8/2021- S 161,250 (211 Bridge Ave. McFadden Shelter Activities, Data Collection and |HUD- ESG Reg |N/A [Subrecipient [Non- Yes No
9/7/2022 Community Murfreesboro, TN Admin Federal competitive
37129
Clarksville Area Urban 9/8/2021- S 150,000 {217 South Third Street Clarksville, |Shelter Activities and Homeless HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Ministries, Inc. 9/7/2022 TN 37041 Prevention Federal
Domestic Violence 9/8/2021- S 55,000 (PO Box 2652 Murfreesboro, TN  [Shelter Activities and Rapid Re- HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Program, Inc. 9/7/2022 37133 Housing Federal
Doors of Hope 9/8/2021- S 125,000 (428 E Bell Street Murfreesboro, |[Shelter Activities and Data Collection |HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
9/7/2022 TN 37130 Federal
Fairview Housing 9/8/2021- S 150,000 |PO Box 5746 Johnson City, TN Shelter Activities, Homeless HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Management Corporation |9/7/2022 37602 Prevention, Rapid Re-Housing and Federal
Data Collection
Families In Crisis, Inc. 9/8/2021- S 128,000 |101 West Main St. 2nd floor Shelter Activities, Homeless HUD- ESG Reg [N/A |Subrecipient |Competitive |Yes No
9/7/2022 McMinnville, TN 37110 Prevention, Rapid Re-Housing and Federal
Data Collection
Family Promise of Greater |9/8/2021- S 86,700 215 W. Watauga Ave. Suite 3 Shelter Activities and Data Collection [HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Johnson City, Inc. 9/7/2022 Johnson City, TN 37604 Federal
Family Promise Of Greater [9/8/2021- S 80,000 (601 Holston St Kingsport, TN Shelter Activities, Homeless HUD- ESG Reg |N/A |Subrecipient [Competitive (Yes No
Kingsport 9/7/2022 37660 Prevention, Rapid Re-Housing and Federal
Data Collection
Fayette Cares, Inc. 9/8/2021- S 35,000 (13300 N Main Street Somerville, [Shelter Activities, Rapid Re-Housing [HUD- ESG Reg |N/A |Subrecipient [Competitive (Yes No
9/7/2022 TN 38068 and Data Collection Federal
Greater Kingsport Alliance [9/8/2021- S 150,000 (906 E SEVIER AVE Kingsport, TN  [Street Outreach and Data Collection [HUD- ESG Reg |N/A [Subrecipient |Competitive [Yes No
for Development 9/7/2022 37660-0044 Federal
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Helen Ross McNabb 9/8/2021- S 85,000 |200 Tech Center Drive Knoxville, |Street Outreach, Rapid Re-Housing, |HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Center 9/7/2022 TN 37912 and Data Collection Federal
Housing, Health, And 9/8/2021- S 69,000 |1423 Kensington Square Ct Data Collection HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Human Services Alliance |9/7/2022 Murfreesboro, TN 37130 Federal
Of Rutherford County, Inc.
Johnson County Safe 9/8/2021- S 100,000 [311 South Church Street Shelter Activities and Data Collection |HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Haven, Inc. 9/7/2022 Mountain City, TN 37683 Federal
MATS, Inc. 9/8/2021- S 150,000 |733 W. Main St. Morristown, TN |Shelter Activities, Rapid Re-Housing [HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
9/7/2022 37814 and Data Collection Federal
Tennessee Homeless 9/8/2021- S 45,000 |100 Federal Drive #2 Jackson, TN [Shelter Activities HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Solutions 9/7/2022 38305 Federal
The Crossville Housing 9/8/2021- S 100,000 |67 Irwin Ave Crossville, TN 38555 [Homeless Prevention, Street HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
Development Corp. 9/7/2022 Outreach, Rapid Re-Housing and Data |Federal
Collection
The Journey Home, Inc. 9/8/2021- S 110,000 |308 West Castle Street Shelter Activities, Homeless HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
9/7/2022 Mufreesboro, TN 37129 Prevention and Rapid Re-Housing Federal
Trinity Out-Reach Center |9/8/2021- S 110,000 [152 Bus Terminal Road Oak Street Qutreach, Rapid Re-Housing HUD- ESG Reg |N/A [Subrecipient |[Competitive [Yes No
Of Hope 9/7/2022 Ridge, TN 37830 and Data Collection Federal
WRAP 9/8/2021- S 150,000 [512 Roland Avenue Jackson, TN  [Shelter Activities and Rapid Re- HUD- ESG Reg [N/A |Subrecipient |Competitive [Yes No
9/7/2022 38301 Housing Federal
Nashville Production & 09/24/2021- S 15,000 |Nashville, TN Production & Design - HAF Radio Spots  |THDA HAF N/A |Vendor Non No Yes
Design 03/31/2022 Competitive
ProLink - HAF Program 06/09/2021- S 10,094,342 |Englewood, CO Provide proprietary software, host web |Federal |HAF N/A  |Subrecipient|Non No No
09/30/2026 application, process applications & Competitive
underwriting, call center
Community Housing 2/1/22 - S 22,000 |129 W. Fowlkes Street Suite 124 [Housing, Housing Stability, HUD- HCP N/A [Subrecipient |[Competitive |Yes Yes
Partnership (CHP) of 9/30/22 Franklin, TN 37064 Homeowner Counseling Federal
Williamson County
Crossville Housing 2/1/22 - S 30,729 |67 Irwin Drive, Crossville, TN Housing, Housing Stability, HUD- HCP N/A [Subrecipient [Competitive |Yes Yes
Authority 9/30/22 38555 Homeowner Counseling Federal
Dominion Financial 2/1/22 - S 39,858 |660 Fitzhugh Blvd Suite 110 Housing, Housing Stability, HUD- HCP N/A [Subrecipient |[Competitive |Yes Yes
Management 9/30/22 Smyrna, TN 37167 Homeowner Counseling Federal
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MiTecho, Inc 2/1/22 - S 17,273 |1953 Lonhill Dr Collierville, TN Housing, Housing Stability, HUD- HCP N/A [Subrecipient [Competitive |Yes Yes
9/30/22 38017 Homeowner Counseling Federal
UT Extention Office 3/25/22 - S 31,891 |2621 Morgan Circle, 225 Morgan |Housing, Housing Stability, HUD- HCP N/A [Subrecipient |[Competitive |Yes Yes
(Dekalb, Hamblen, and 9/30/22 Hall Knoxville, TN 37996-4514 Homeowner Counseling Federal
Loudon)
Clinch Powell 10/1/21 - S 36,891 |7995 Rutledge Pike, Rutledge, TN |Housing, Housing Stability, Neighbo |HCSP N/A [Subrecipient |[Competitive |Yes Yes
2/28/23 37861 Homeowner Counseling rworks-
Federal
Dominion Financial 10/1/21 - S 42,491 |660 Fitzhugh Blvd Suite 110 Housing, Housing Stability, Neighbo |HCSP N/A [Subrecipient [Competitive |Yes Yes
Management 2/28/23 Smyrna, TN 37167 Homeowner Counseling rworks-
Federal
Eastern Eight 10/1/21 - S 18,491 |214 E Watauga Avenue, Johnson |Housing, Housing Stability, Neighbo |HCSP N/A [Subrecipient [Competitive |Yes Yes
2/28/23 City TN 37601 Homeowner Counseling rworks-
Federal
Good Neighbor 10/1/21 - S 26,491 |725 Cool Springs Blvd S600, Housing, Housing Stability, Neighbo |HCSP N/A [Subrecipient [Competitive |Yes Yes
Foundation 2/28/23 Franklin, TN 37067 Homeowner Counseling rworks-
Federal
HomeSource of East TN 10/1/21 - S 16,491 [109 N. Winona Street, Knoxville, |Housing, Housing Stability, Neighbo |HCSP N/A [Subrecipient |[Competitive |Yes Yes
2/28/23 TN 37917 Homeowner Counseling rworks-
Federal
United Housing Inc. 10/1/21 - S 38,491 |2750 Colony Park Dr, Memphis, [Housing, Housing Stability, Neighbo |HCSP N/A [Subrecipient [Competitive |Yes Yes
2/28/23 TN 38118 Homeowner Counseling rworks-
Federal
Apperson Crump (fka 1/4/2011- S 4,968,000 |Memphis, TN Program Management Federal [HHF N/A  |Vendor Competitive |Yes No
Fearnley) - HHF Agreement [12/19/2021
Amend No. 4
Appalachia Service Project |7/1/2021 - $ 500,000 |Johnson City, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal
Bedford County 7/1/2021 - S 500,000 |Shelbyville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal
Carter County 7/1/2021 - S 450,000 [Elizabethton, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes Yes
6/30/2024 Federal
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Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

CITY OF ALLARDT 7/1/2020 - S 500,000 |Allardt, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
6/30/2023 Federal

City of Erin 7/1/2019 - S 375,000 |Erin, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal

City Of Fayetteville 7/1/2021 - $ 500,000 |Fayetteville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal

City of Gatlinburg 7/1/2017 - $ 500,000 |Gatlinburg, TN Home Reconstruction/Rehabilitation [HUD- HOME [N/A |Subrecipient|Competitive |Yes No
6/30/2023 Federal

City Of Hohenwald 7/1/2020 - S 375,000 [Hohenwald, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
6/30/2023 Federal

City of Lawrenceburg 7/1/2021 - S 500,000 |Lawrenceburg, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
6/30/2024 Federal

City of Milan 7/1/2019 - S 500,000 [Milan, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal

City Of Savannah 7/1/2020 - S 500,000 |Savannah, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
6/30/2023 Federal

City Of Shelbyville 7/1/2020 - S 500,000 |Shelbyville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes No
6/30/2023 Federal

City of Sneedville 7/1/2019 - S 250,000 [Sneedville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal

City Of Sparta 7/1/2021 - $ 375,000 |Sparta, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes Yes
6/30/2024 Federal

City of Spencer 7/1/2019 - S 375,000 [Spencer, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal

Claiborne County 7/1/2019 - S 500,000 [Tazewell, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal

Clay County 7/1/2019 - S 500,000 [CELINA, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal

Dominion Financial 7/1/2020 - S 127,200 |Smyrna, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No

Management 6/30/2023 Federal

Grainger County Local 7/1/2020 - S 500,000 [Rutledge, TN Home Reconstruction/Rehabilitation |HUD- HOME [N/A |Subrecipient|Competitive |Yes No

Government 6/30/2023 Federal
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Grundy County 7/1/2018 - S 500,000 [Altamont, TN Home Reconstruction/Rehabilitation [HUD- HOME N/A [Subrecipient [Competitive |Yes No
6/30/2021 Federal

Hamblen County 7/1/2019 - S 500,000 [Morristown, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal

Hancock County 7/1/2020 - S 265,000 [Sneedville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
6/30/2023 Federal

Hartsville/Trousdale 7/1/2018 - S 500,000 [Hartsville, TN Home Reconstruction/Rehabilitation [HUD- HOME N/A [Subrecipient |[Competitive |Yes No

County Metro 6/30/2022 Federal

Hawkins County 7/1/2021 - $ 500,000 |Rogersville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
6/30/2024 Federal

Henderson County 7/1/2019 - S 500,000 [Lexington, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal

Houston County 7/1/2019 - S 375,000 |Erin, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal

Jackson County 7/1/2021 - S 500,000 |Gainesboro, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal

lefferson County 7/1/2020 - S 500,000 |Dandridge, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes No
6/30/2023 Federal

Jellico 7/1/2018 - S 500,000 |Jellico, TN Home Reconstruction/Rehabilitation [HUD- HOME N/A [Subrecipient |[Competitive |Yes No
6/30/2022 Federal

Johnson County 7/1/2021 - $ 350,000 |Mountain City, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal

LEWIS COUNTY 7/1/2020 - S 375,000 [HOHENWALD, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No

GOVERNMENT 6/30/2023 Federal

Macon County 7/1/2021 - $ 500,000 |Lafayette, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal

Marion County 7/1/2018 - $ 500,000 |Jasper, TN Home Reconstruction/Rehabilitation [HUD- HOME [N/A |Subrecipient|Competitive |Yes No
6/30/2021 Federal

Marshall County 7/1/2021 - $ 500,000 |Lewisburg, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes

Government 6/30/2024 Federal

Maury, County Of 7/1/2021 - S 500,000 [Columbia, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
6/30/2024 Federal
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ORHA Development 7/1/2021 - $ 500,000 |Oak Ridge, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes Yes

Corportation 6/30/2024 Federal

Perry County Government |7/1/2021 - S 500,000 [Linden, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
6/30/2024 Federal

Rutherford County 7/1/2018 - S 500,000 [Murfreesboro, TN Home Reconstruction/Rehabilitation [HUD- HOME N/A [Subrecipient |[Competitive |Yes No
6/30/2021 Federal

Tennessee's Community |7/1/2020 - S 930,000 [Morristown, TN New Construciton/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |[Competitive |Yes No

Assistance Corporation 6/30/2023 Federal

Tennessee's Community |7/1/2020 - S 500,000 [Morristown, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes No

Assistance Corporation 6/30/2023 Federal

Town Of Byrdstown 7/1/2020 - S 500,000 (Byrdstown, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
6/30/2023 Federal

Town Of Celina 7/1/2021 - S 500,000 [Celina, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes Yes
6/30/2024 Federal

Town Of Centerville 7/1/2020 - S 500,000 |Centerville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
6/30/2023 Federal

Town of Erwin 7/1/2019 - S 250,000 [Erwin, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes No
12/30/2022 Federal

Town of Gates 7/1/2019 - S 500,000 |Gates, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal

Town of Maury City 7/1/2019 - S 500,000 [MAURY CITY, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes No
12/30/2022 Federal

Town of Oneida 7/1/2018 - S 500,000 [Oneida, TN Home Reconstruction/Rehabilitation [HUD- HOME N/A [Subrecipient |[Competitive |Yes No
6/30/2021 Federal

Town of Samburg 7/1/2019 - S 500,000 |Samburg, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal

Town Of Stanton 7/1/2021 - S 375,000 |Stanton, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
6/30/2024 Federal

Town Of Woodbury 7/1/2020 - S 500,000 |Woodbury, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes No
6/30/2023 Federal

Town on Mount Carmel 7/1/2019 - S 250,000 [Mount Carmel TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal
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Trenton 7/1/2018 - S 500,000 [Trenton, TN Home Reconstruction/Rehabilitation [HUD- HOME N/A [Subrecipient [Competitive |Yes No
6/30/2022 Federal
Union County 7/1/2019 - S 500,000 [Maynardville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient [Competitive |Yes No
12/30/2022 Federal
Union County 7/1/2021 - $ 500,000 |Maynardville, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |Competitive |Yes Yes
6/30/2024 Federal
Van Buren County 7/1/2019 - S 375,000 [Spencer, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal
Wayne County 7/1/2021 - $ 500,000 |Waynesboro, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
Government 6/30/2024 Federal
White County 7/1/2021 - S 375,000 |Sparta, TN Home Reconstruction/Rehabilitation |HUD- HOME N/A [Subrecipient |[Competitive |Yes Yes
Government 6/30/2024 Federal
Knoxville Leadership 4/1/2021 - S 689,000 [Knoxville, TN Tenant Based Rental Asst HUD- HOME N/A [Subrecipient [Non Yes Yes
Foundation 3/30/2024 Federal |Bright Competitive
Futures
Pilot
Omni Family Foundation |4/1/2021 - S 400,680 [Nashville, TN Tenant Based Rental Asst HUD- HOME N/A [Subrecipient [Non Yes Yes
Inc. 3/30/2024 Federal |Bright Competitive
Futures
Pilot
Creative Compassion, Inc. |7/1/2019 - S 472,992 [Crossville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |Competitive |Yes No
12/30/2022 Federal |CHDO
East TN Housing 7/1/2019 - S 577,800 |Knoxville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |[Competitive |Yes No
12/30/2022 Federal |CHDO
Neighborhood Housing, |7/1/2019 - S 473,118 |[Knoxville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |Competitive |Yes No
Inc. 12/30/2022 Federal |CHDO
East TN Housing 7/1/2020 - S 689,761 |Knoxville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient [Competitive |Yes No
6/30/2023 Federal |CHDO
Neighborhood Housing, |7/1/2020 - S 596,000 |Knoxville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |Competitive |Yes No
Inc. 6/30/2023 Federal |CHDO
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Creative Compassion, Inc. [2/1/2022 - S 640,977 |Crossville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |Competitive |Yes No
1/31/2025 Federal |CHDO
HO
Homesource East 2/1/2022 - S 558,000 [Knoxville, TN New Construction/ Acq. Ad Rehab. HUD- HOME N/A [Subrecipient |Competitive |Yes Yes
Tennessee 1/31/2025 Federal |CHDO
HO
Creative Compassion, Inc. |7/1/2020 - S 100,000 |Crossville, TN Operating Assistance HUD- HOME N/A [Subrecipient [Non Yes No
6/30/2023 Federal |CHDO Competitive
Supp OA
East TN Housing 7/1/2020 - S 48,238 |Knoxville, TN Operating Assistance HUD- HOME N/A [Subrecipient [Non Yes No
6/30/2023 Federal |CHDO Competitive
Supp OA
Blount County Community |10/1/20- S 963,761 (3509 Tuckaleechee Pike, Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Action Agency 9/30/22 Maryville TN 37803 low income households. Federal Competitive
Bradley - Cleveland 10/1/20- S 1,063,846 [P.O. Box 3297 Clevland TN 37320 [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Community Services 9/30/22 low income households. Federal Competitive
Agency
Chattanooga Office of 10/1/20- S 3,094,875 [501 W 12th Street Chattanooga [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Family Empowerment 9/30/22 TN 37402 low income households. Federal Competitive
Clarksville Montgomery  [10/1/20- S 1,672,132 |150 Lafayette Road Clarksville TN |Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
County Community Action |9/30/22 37040 low income households. Federal Competitive
Agency
Delta Human Resource 10/1/20- S 1,325,435 [915 Hwy. 51 South Covington TN [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Agency 9/30/22 38019 low income households. Federal Competitive
Douglas Cherokee 10/1/20- S 3,545,618 [534 E. First North Street Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Economic Authority 9/30/22 Morristown TN 37816 low income households. Federal Competitive
East Tennessee Human 10/1/20- S 2,704,175 [9111 Cross Park Drive Knoxville [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Resource Agency 9/30/22 TN 37923 low income households. Federal Competitive
Highland Rim Economic 10/1/20- S 870,053 [213 College Street Erin TN 37061 [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No
Corporation 9/30/22 low income households. Federal Competitive
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Knoxville-Knox County 10/1/20- S 4,236,511 |2247 Western Avenue Knoxville |Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Community Action 9/30/22 TN 37921 low income households. Federal Competitive

Committee

Metropolitan Action 10/1/20- S 6,761,439 [800 2nd Avenue N Nashville TN  [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Commission 9/30/22 37201 low income households. Federal Competitive

Mid-East Community 10/1/20- S 900,153 (315 E Race ST Kingston TN 37763 [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Action Agency 9/30/22 low income households. Federal Competitive

Northwest Tennessee 10/1/20- S 3,119,934 [231 South Wilson Street Dresden [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Economic Development  |9/30/22 TN 38225 low income households. Federal Competitive

Council

Shelby County Community [10/1/20- $12,698,269 [1188 Minna Place Memphis TN  [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Services Agency 9/30/22 38104 low income households. Federal Competitive

South Central Human 10/1/20- S 4,315,999 [1437 Winchester Hwy. Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Resource Agency 9/30/22 Fayetteville TN 37334 low income households. Federal Competitive

Southeast Tennessee 10/1/20- S 2,227,116 [312 Resource Road Dunlap TN Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Human Resource Agency |9/30/22 37327 low income households. Federal Competitive

Southwest Human 10/1/20- S 3,041,280 [P.O. Box 264 Henderson TN Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Resource Agency 9/30/22 38340 low income households. Federal Competitive

THO Software Solution 10/01/2019- S 575,000 |Minneapolis, MN LIHEAP Software License, Hosting, Federal |[LIHEAP N/A |Vendor Non No No
09/30/2024 Support and Maintenance Competitive

Upper Cumberland 10/1/20- S 4,598,120 [580 South Jefferson Cookville TN [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Human Resource Agency |9/30/22 38501 low income households. Federal Competitive

Upper East Tennessee 10/1/20- S 5,727,328 [301 Louis ST Kingsport TN 37660 [Heating and cooling assistance for DHHS- |LIHEAP [N/A |Subrecipient|Non- Yes No

Human Development 9/30/22 low income households. Federal Competitive

Agency, Inc.

Novogradac 05/27/2022- S 500 |Bethesda, MD LIHTC Analysis of Impact Membership THDA LIHTC/MT |N/A  |Vendor Non No Yes
06/01/2023 FBA Competitive

Novogradac S8 PBCA Rent 7/1/2018- S 200,000 |Bethesda, MD Property Appraisals Federal [LIHTC/MT |N/A |Vendor Competitive |Yes No

Comp Review Services Edison|6/30/2022 FBA

59988
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PalmerTech THOMAS & GMS [01/18/2019- S 1,050,000 |[Grimes, IA IT Consulting and Development Services |THDA LIHTC/MT |N/A  |Vendor Non Yes No

Development Services 01/17/2022 FBA Competitive

AIM Center 7/1/2021 - S 500,000 [Chattanooga, TN New Construction HUD- NHTF N/A [Subrecipient |Competitive |Yes Yes
6/30/2024 Federal

Binghampton 7/1/2020 - S 892,418 [Memphis, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No

Development Corporation |6/30/2023 Federal

Chattanooga Housing 7/1/2019 - S 900,000 [Chattanooga, TN Home Rehab HUD- NHTF N/A [Subrecipient |[Competitive |Yes No

Authority 6/30/2022 Federal

Crossroads Campus 2/1/2020 - S 562,005 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No
1/31/2023 Federal

Franklin Housing 7/1/2021 - S 806,407 |Franklin, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal

Helen Ross McNabb 7/1/20109 - S 900,000 |[Knoxville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No

Center 6/30/2022 Federal

Highlands Residential 7/1/2021 - S 890,490 [Cookeville, Tn New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes Yes

Services 6/30/2024 Federal

Hoosier Housing Group 5/1/2018 - S 516,532 [Indianapolis, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No
4/30/2021 Federal

KCDC 7/1/2020 - S 850,000 |Knoxville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No
6/30/2023 Federal

MDHA 9/1/2018 - S 294,252 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient |Competitive |Yes No
8/31/2021 Federal

MDHA 7/1/2019 - S 474,433 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No
6/30/2022 Federal

MDHA 2/1/2020 - S 483,954 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient |Competitive |Yes No
1/31/2023 Federal

MDHA 7/1/2021 - S 523,701 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes Yes
6/30/2024 Federal

Memphis Housing 7/1/2020 - S 754,608 |Memphis, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No

Authority 6/30/2023 Federal
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Murfreesboro Housing 2/1/2020 - S 900,000 |Murfreesboro, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No

Authority 1/31/2023 Federal

Samaritan Recovery 7/1/2020 - S 900,000 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes No

Community 6/30/2023 Federal

Southeastern Housing 7/1/2021 - S 900,000 |[Knoxville, TN New Construction HUD- NHTF N/A [Subrecipient |[Competitive |Yes Yes

Foundation 6/30/2024 Federal

Sparta Housing Authority |7/1/2020 - S 900,000 [Sparta, TN Home Rehab HUD- NHTF N/A [Subrecipient |[Competitive |Yes Yes
6/30/2023 Federal

Urban Housing Solutions |7/1/2020 - S 900,000 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient |Competitive |Yes No
6/30/2023 Federal

Woodbine communty 7/1/2021 - S 900,000 [Nashville, TN New Construction HUD- NHTF N/A [Subrecipient [Competitive |Yes Yes

Organization 6/30/2024 Federal

cal 12/01/2021- S 5,000,000 |Cleveland, OH Section 8 Contract Administration RFP Federal [S8PBCA |N/A [Subrecipient|Competitive [Yes Yes
12/01/2022

CGI-AMS -CAV Software 3/1/2015- S 410,000 |Atlanta, GA S8CA Software Maintenance & Support |Federal |[S8PBCA |[N/A [Vendor Non No No
2/28/2022 Competitive

Carasoft - TALX Corporation |11/1/2019- S 300,000 |St. Louis, MO S8RA Employment Verification Service Federal [SS8RA N/A |Vendor Non No No

(dba Equifax "Work 10/31/2024 Competitive

Number")

CGI Federal 10/15/2018- S 2,000,000 [Cleveland, OH S8RA Inspection Services Federal |[S8RA N/A |Contractor Competitive [No No
10/14/2023

Emphasys Computer 2/1/2020- S 621,000 |Charlotte, NC SocialServe S8 Rental Database System |Federal |[S8RA N/A |Vendor Non No No

Solutions - SocialServe 1/31/2023 Maintenance & Support & Disaster Competitive

Recovery

Emphasys Computer 9/1/2019- S 370,000 |Charlotte, NC S8RA HCV Software (Elite) Federal |S8RA N/A |Vendor Non No No

Solutions (Elite) 10/31/2024 Competitive

Online Information Services |7/1/2014- S 165,000 [Winterville, NC S8RA Criminal Background Checks Online |Federal [S8RA N/A |Vendor Non No No

dba Online Rental Exchange |6/30/2022 Services Competitive

Quadel 06/01/2022- S 10,485 |Charlotte, NC Rent Calculation Training for new S8RA  |Federal |S8RA N/A |Vendor Competitive |No Yes
08/01/2022 staff

BakerTilly - CPA Services 11/1/2019- S 75,000 [Madison, WI Accounting Services THDA SFLO N/A |Vendor Competitive |[Yes No
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Bohan - Agmt & Amend No. [02/01/2020- S 1,455,150 |Nashville, TN Media Buyer Great Choice Campaign THDA SFLO N/A |Vendor Competitive [No No

1 & 2 - Media buyer for 12/31/2021

Great Choice campaign

Jarvis Byrum - Talent 06/21/2022- S 500 |Goodlettsville, TN Talent Contract for Great Choice THDA SFLO N/A |Vendor Non No Yes
12/31/2022 Campaign Competitive

a360 C-MAX FHA Claim 07/01/2018- S 72,000 |Addison, TX FHA Claim Management THDA SFLO N/A |Vendor Non No No

Management 06/30/2023 Competitive

Affiliated Consulting Services |05/10/2021- S 49,999 |El Dorado Hills, CA Consulting Services THDA SFLO N/A |Vendor Non No No

"ACS" - Ginnie Mae 05/31/2022 Competitive

Application Consultant

Aramark 08/02/2021- S 11,500 [Philadelphia, PA Refreshments AJ Building THDA VMLS N/A |Vendor Non No Yes
08/01/2026 Competitive

Aramark 08/16/2021- S 29,500 |Philadelphia, PA VMLS Refreshment Services THDA VMLS N/A |Vendor Non No Yes
08/15/2026 Competitive

Aramark Refreshment 03/20/2017- S 29,250 |Philadelphia, PA Refreshment Services THDA VMLS N/A |Vendor Non No No

Services - VMLS 08/15/2021 Competitive

Assurant 3/21/2018- S 15,000 |Chicago, IL Property Valuation Services THDA VMLS N/A |Vendor Competitive |Yes No
3/20/2023

Axonius Mutual - NDA 06/23/2021- S - |[New York, NY Non-Disclosure Agreement THDA Agency N/A |Vendor Non No No
06/22/2023 Competitive

Brock & Scott 01/19/2018- S 700,000 |Wilmington, NC Foreclosure Legal Services THDA VMLS N/A |Vendor Non Yes No
10/15/2021 Competitive

Compass Auctions & Real 03/21/2018- S 4,000 [Hixson, TN Foreclosure Auction Services THDA VMLS N/A |Vendor Competitive |Yes No

Estate 03/20/2023

DLS - Consulting & Loss 04/13/2016- S 645,000 |Grand Rapids, Ml Loan Servicing Compliance THDA VMLS WBE |Vendor Non No No

Mitigation 04/13/2026 Competitive

DLS - WaterfallCalc 11/07/2017- S 135,000 |Grand Rapids, Ml FHA Loss Mit Software Program THDA VMLS WBE [Vendor Non No No
11/06/2022 Competitive

First Rate Field Services 03/21/2018- S 500,000 |Clayton, MO Property Preservation Services THDA VMLS N/A |Vendor Competitive |Yes No
03/20/2023

First Tennessee Bank 09/01/2016- S 500,000 |Nashville, TN Lockbox Services THDA Agency N/A |Vendor Competitive [No No

08/31/2021
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive [Statement of [New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

Five Brothers 09/01/2016- S 100,000 |Warren, Mi Property Preservation Services THDA VMLS N/A  |Vendor Competitive |No No
08/31/2021

Frazier & Deeter - SOC Audit [04/15/2021- S 48,725 |Nashville, TN Audit Services THDA VMLS N/A |Vendor Competitive |No No
12/31/2021

Hatteras 09/01/2016- S 500,000 |Dearborn, Ml Statement Services THDA Agency N/A |Vendor Competitive |No No
08/31/2021

Independent Settlement 03/21/2018- S 200,000 |Chicago, IL Property Valuation Services THDA VMLS N/A |Vendor Competitive [No No

Services - Valuations Services |03/20/2023

Integra Realty Resources - 11/01/2019- S 150,000 [Memphis, TN Appraisal Services THDA VMLS N/A |Vendor Competitive |[No No

Appraisals 10/31/2021

J Phillip Jones 10/16/2016- S 500,000 |Nashville, TN Foreclosure Services THDA VMLS N/A |Vendor Competitive [No No
10/15/2021

MBA 07/01/2021- S 400 |Baltimore, MD Forbearance and Call Volume Survey THDA VMLS N/A |Vendor Non No Yes
06/30/2022 Subscription Competitive

Memphis Property Services [09/01/2016- S 500,000 |Memphis, TN Property Preservation Services THDA VMLS N/A  |Vendor Competitive [No No
08/31/2021

MidSouth Property Services [09/01/2016- S 500,000 |Memphis, TN Preservation Services THDA VMLS N/A |Vendor Competitive [No No

LLC - Preservation Services |08/31/2021

MSI LLC 03/21/2018- S 4,000 |Fort Worth, TX Property Preservation Services THDA VMLS N/A |Vendor Competitive |Yes No
03/20/2023

NewCourse 05/15/2018- S 1,000,000 [Nashville, TN Monthly Statements THDA Agency N/A |Vendor Competitive |Yes No
05/14/2023

Paymentus 10/31/2016- S 100,000 [Charlotte, NC Pay by Phone Services THDA VMLS N/A |Vendor Competitive [No No
10/31/2021

QMS - Mortgage QC & 04/01/2021- S 48,000 Brentwood, TN Auditing Software THDA Agency [N/A |Vendor Competitive |[No No

Auditing Technology 03/31/2023

Solutions

Rubin Lublin 10/16/2016- S 300,000 |Peachtree Corners, GA Foreclosure Services THDA VMLS N/A |Vendor Competitive |[No No
10/15/2021

Rural Housing Service USDA -|05/11/2020- S - [Nashville, TN Lending Service THDA SFLO N/A |Vendor Non No No

RHS Approved Lender 04/30/2025 Competitive
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive [Statement of [New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

TENA Companies 02/01/2020- S 150,000 |St. Paul, MN Servicing Quality Control Consultant THDA VMLS N/A  |Vendor Non No No
01/31/2025 Competitive

US Bank - RBC Tri-Party Agmt|07/01/2021- S 75,000 [New York, NY Ginnie Mae Document Custodian RFP THDA SFLO N/A |Vendor Competitive |Yes Yes
06/30/2025

Weiss & Cummins 10/15/2016- S 400,000 [Memphis, TN Foreclosure Services THDA VMLS N/A |Vendor Competitive |No No
10/15/2021

Williams & Williams 03/21/2018- S 400,000 [Tulsa, OK Foreclosure Auction Services THDA VMLS N/A |Vendor Competitive |Yes No
03/20/2023

Wolverine Real Estate 03/21/2018- S 300,000 |Tulsa, OK Property Preservation Services THDA VMLS N/A |Vendor Competitive |Yes No

Services 03/20/2023

PHR Parkway / US Bank File [06/01/2018- S 18,000 [Nashville, TN On-Site File Storage THDA Agency N/A |Vendor Non No No

On-Site Storage 05/31/2023 Competitive

East Tennessee Development|07/01/2020- S 757,269 |269 Cusick Rd, Alcoa, TN Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

District 07/31/2022 disabled homemowners ERP

First Tennessee 07/01/2020- S 300,000 13211 N Roan St, Johnson City, TN Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Development District 07/31/2022 disabled homemowners ERP

Greater Nashville Regional [07/01/2020- S 300,000 |220 Athens Way, Nashville, TN Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Council 07/31/2022 disabled homemowners ERP

Memphis Area Association of [07/01/2020- S 600,000 |8289 Cordova Rd #103, Cordova, TN |Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Governments 07/31/2022 disabled homemowners ERP

Northwest Tennessee 07/01/2020- S 765,128 |124 Weldon Dr, Martin, TN Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Development District 07/31/2022 disabled homemowners ERP

South Central Tennessee 07/01/2020- S 806,753 |101 Sam Watkins Blvd, Mt Pleasant, |Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Development District 07/31/2022 TN disabled homemowners ERP

Southeast Tennessee Human |07/01/2020- S 765,709 |312 Resource Rd, Dunlap, TN Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Resource Agency 07/31/2022 disabled homemowners ERP

Southwest Human Resource |07/01/2020- S 300,000 |1527 White Ave/P.O. Box 264 Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Agency 07/31/2022 Henderson Tn disabled homemowners ERP

Upper Cumberland 07/01/2020- S 640,844 11104 England Dr, Cookeville, TN Critical home repairs for Seniors and THDA TN HTF N/A |Subrecipient [Competitive [N/A No

Development District 07/31/2022 disabled homemowners ERP

Habitat of Middle Tn 07/01/2021- S 1,500,000 |P.O. Box 10375, Murfreesboro, TN  |Affordable housing development THDA TN HTF N/A |Subrecipient [Non-comp N/A No
7/31/2022 Habitat

United Cerebral Palsy of Mid [07/01/2021- S 435,000 |1200 9th Ave North, Ste 110 Ramps and home modifications for THDA TN HTF N/A |Subrecipient [Non-comp N/A No

TN 06/30/2023 Nashville Tn disabled households HMR






Appendix P, Title VI Plan, FY 2021-2022

Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New

Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract

City of Memphis Division |7/1/21-6/30/22( S 2,480,870 |170 N. Main St, 4th Floor, Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No

of Housing and Memphis, TN 38103 and upgrades Federal Competitive

Community Development

Clarksville-Montgomery |7/1/21-6/30/22( S 424,009 [150 Lafayette Rd, Clarksvile, TN [Home weatherization improvements [DOE- WAP N/A [Subrecipient [Non- Yes No

County Community Action 37042 and upgrades Federal Competitive

Agency

Community Housing Partners|7/1/2017- S 2,250,000 |Chrstianburg, VA WAP Training and Inspections Federal [WAP N/A Contractor Competitive |[No No
6/30/2022

Delta Human Resources |7/1/21-6/30/22| $§ 571,874 |915 Hwy 51 South, Covington, TN |Home weatherization improvements [DOE- WAP N/A [Subrecipient[Non- Yes No

Agency 38019 and upgrades Federal Competitive

East Tennessee Human 7/1/21-6/30/22| $ 1,646,222 |9111 Cross Park Dr, Ste. D100, Home weatherization improvements |DOE- WAP N/A [Subrecipient|Non- Yes No

Resource Agency Knoxville, TN 37923 and upgrades Federal Competitive

Highland Rim Economic 7/1/21-6/30/22| S 228,610 (213 College St, Erin, TN 37061 Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No

Corporation and upgrades Federal Competitive

Knoxville-Knox County 7/1/21-6/30/22| S 1,459,896 |2247 Western Ave, Knoxville, TN |Home weatherization improvements |DOE- WAP N/A [Subrecipient|[Non- Yes No

Community Action 37921 and upgrades Federal Competitive

Committee

Metropolitan 7/1/21-6/30/22| $ 1,590,792 |701 South Sixth St, Nashville, TN |Home weatherization improvements |DOE- WAP N/A [Subrecipient|Non- Yes No

Development and Housing 37206 and upgrades Federal Competitive

Agency

Mid-Cumberland 7/1/21-6/30/22| S 1,321,171 |233 Legends Dr, Ste. 103, Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No

Community Action Agency Lebanon, TN 37087 and upgrades Federal Competitive

Saturn (SRM) - 02/01/2021- S 6,600 |Helena, MT Marketing/Illustration THDA WAP N/A |Vendor Non No No

Weatherization Field Guide |08/31/2021 Competitive

Updates

South Central Human 7/1/21-6/30/22| S 995,066 [1437 Winchester Hwy, Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No

Resource Agency Fayetteville, TN 37334 and upgrades Federal Competitive

Southeast Tennessee 7/1/21-6/30/22| $ 1,635,337 |312 Resource Rd, Dunlap, TN Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No

Human Resource Agency 37327 and upgrades Federal Competitive

Southwest Human 7/1/21-6/30/22| S 1,311,466 (1527 White Ave, Henderson, TN [Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No

Resource Agency 38340 and upgrades Federal Competitive
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Subrecipient/Vendor/ Contract Begin/ | Contract Address (city, state, zip) Desc of Services Funding [Program |M/ Type of Competitive |Statement of |New
Contractor Name End Date Amount Source WBE |Contract NonComp Assurance  |Contract
Upper Cumberland 7/1/21-6/30/22| S 941,976 (580 South Jefferson Ave, Ste. B, [Home weatherization improvements |DOE- WAP N/A [Subrecipient[Non- Yes No
Human Resource Agency Cookeville, TN 38501 and upgrades Federal Competitive

Upper East Tennessee 7/1/21-6/30/22| $ 1,647,185 |301 Louis St, Kingsport, TN 37660 |Home weatherization improvements |DOE- WAP N/A [Subrecipient|Non- Yes No
Human Development and upgrades Federal Competitive

Agency, Inc.
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(Necesita Ayuda para Pagar su Renta?
El Programa de Vales de Eleccion de Vivienda ofrece asistencia
en materia de alquiler a familias de ingresos sumamente bajos.
La Agencia de Desarrollo de la Vivienda de Tennessee esta aceptando presolicitudes
el 30 de septiembre de 2021 de 6 a.m. a 11:59 p.m. (CST)
para el Programa de Vales de Eleccion de Vivienda en el Area 2
(Tipton, Fayette, Montgomery, Robertson, Cheatham, Sumner, Wilson, Trousdale, Cannon)
Todos los solicitantes deben tener ingresos elegibles para calificar.
Las presolicitudes son aceptadas en linea
mediante la mayoria de los dispositivos inteligentes con acceso al Internet en
https://thda.org/help-for-renters-section-8/waiting-list-openings-and-closings
Favor de seguir las instrucciones.
Para mas informacion, envie un correo electronico a HCVInfo@THDA.org
Si necesita asistencia para solicitar y necesita solicitar un ajuste razonable,
envie un correo electronico aRArequest@THDA.org
Todas las presolicitudes deben ser enviadas a través del sitio web de THDA.
Las presolicitudes no deben ser entregadas, recibidas en persona ni por correo postal




mailto:HCVInfo@THDA.org

mailto:RArequest@THDA.org
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Proyecto de Plan

Programa del Fondo de Asistencia a
los Propietarios de la Agencia de
Desarrollo de la Vivienda del Estado de
Tennessee

TNHAF

Publicado para comentario publico del 13 al 20 de
agosto de 2021

Resumen Ejecutivo

El Fondo de Asistencia a los Propietarios se establecid en virtud del articulo 3206 de la Ley del Plan de
Rescate Estadounidense de 2021. La asistencia combinada proporcionada en el marco del programa HAF
es de $9.900 millones de ddlares que se administraran a los estados, territorios y gobiernos tribales. De
esa cantidad se asignd el estado de Tennessee $168,239.035. Con la aprobacién de la oficina del
Gobernador, la Agencia de Desarrollo de la Vivienda del Estado de Tennessee (THDA, por sus siglas en
inglés) administrard los fondos del HAF a los propietarios elegibles que experimentan dificultades

financieras relacionadas con la pandemia Covid-19.

La Agencia de Desarrollo de la Vivienda del Estado de Tennessee (THDA) es una agencia estatal que fue
establecida por la Asamblea General de Tennessee en 1973 (TCA 13-23-120). THDA estd comprometido
con la creencia de que la vivienda es una necesidad humana basica que tiene profundas repercusiones,
tanto sociales como econdmicas, en las personas y las comunidades. Una vivienda segura, sanay asequible
es esencial para un hogar saludable, logros educativos, empleo exitoso y la estabilidad y seguridad del
vecindario. THDA tiene un amplio portafolio de programas de asistencia para la vivienda y sigue

desarrollando vigorosamente una red de asociados industriales y municipales para su ejecucién.

El 14 de abril de 2021, el Departamento del Tesoro de los Estados Unidos envié la Guia del Fondo de
Asistencia a los Propietarios (HAF, por sus siglas en inglés). El personal de THDA seguira esta guia en la
preparacion de la propuesta del programa HAF, el Plan TNHAF, que sera presentado al Departamento del
Tesoro de Estados Unidos. para su aprobacidn antes del 21 de agosto de 2021. El plan TNHAF estara
disponible para mitigar las dificultades financieras asociadas con la pandemia del coronavirus (Covid-19)
para ayudar a prevenir la morosidad hipotecaria, ejecuciones hipotecarias, impagos y otros gastos de
vivienda relacionados. La elegibilidad se determinara en base a las Directrices del Programa TNHAF.
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La estructura inicial del Programa TNHAF incluira, entre otras cosas, lo siguiente:

e Limite de ingresos familiares de $119,850 a nivel estatal

e Debe ser una vivienda de una sola familia de 1 a 4 unidades, ubicada en Tennessee y ocupada por
el/los propietario(es) como su residencia principal.

e Prestacién maxima de asistencia: $40,000 por hogar

e Debe tener una dificultad relacionada con Covid que haya ocurrido después del 21 de enero de
2020.

e Los fondos son proporcionados por una subvencion perdonable.

El programa TNHAF ofrecera la siguiente asistencia a los propietarios elegibles.

e Asistencia para el pago de hipotecas que puede incluir, entre otras cosas; pagos de hipotecas para
incluir capital, intereses, impuestos y seguros, cuotas o gravamenes de asociaciones de
propietarios de viviendas, alquileres de lotes y/o cuotas de asociaciones de condominios.

e Reduccién o extincion del principal de los gravamenes de amortizacion subordinados para
prestatarios con menos del 60% de AMI proporcionado a través de agencias de vivienda sin fines
de lucro.

e Asistencia financiera para restablecer una hipoteca y/o pagar otros gastos relacionados con un
periodo de tolerancia, morosidad o impago asociado con la morosidad hipotecaria en la residencia
principal del propietario.

e Asistencia financiera para pagar impuestos morosos para prevenir ejecuciones hipotecarias.

e Asistencia financiera para pagar las cuotas de la asociacién de propietarios morosos para prevenir
las ejecuciones hipotecarias de HOA.

e Actividades de asesoramiento o educacién de organismos de asesoramiento sobre vivienda
aprobados por el Departamento de Vivienda, Vivienda y Desarrollo Urbano, o servicios juridicos,
dirigidas a hogares elegibles en relacién con la prevencidn de ejecuciones hipotecarias o el
desplazamiento.

THDA trabaja con una sdlida red de agencias de asesoramiento de vivienda del HUD en la prestacién de
una variedad de servicios de educacién y asesoramiento. Esta red de proveedores de asesoramiento en
materia de vivienda, asi como de proveedores de asistencia juridica, prestara servicios para incluir, entre
otros, la asistencia para la presentacion de solicitudes, la educacion en situaciones de crisis hipotecaria,
la prevencién de ejecuciones hipotecarias, el asesoramiento en materia de vivienda y las actividades de

defensa juridica.

Tras la aprobacion por el Tesoro de Estados Unidos del plan del programa TNHAF, los fondos seran
proporcionados por el Tesoro de Estados Unidos y el programa estard abierto para aplicaciones. El proceso
de solicitud de TNHAF se proporcionard mediante una plataforma digital accesible a través de
computadoras de escritorio, portatiles y dispositivos portatiles de mano. Si usted es un duefio de casa que

podria necesitar alguna ayuda, por favor visite https://thda.org/help-for-homeowners/haf para enviar su

correo electrdnico para ser notificado de la fecha de inicio de la solicitud.



https://thda.org/help-for-homeowners/haf
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TENNESSEE HOUSING DEVELOPMENT AGENCY
PURCHASING POLICY

Purpose: To provide Tennessee Housing Development Agency (THDA) with minimum
standards for the exercise of authority to purchase goods and services.

Effective Date: 2/26/18

Policy Statement: It is the policy of THDA that all procured goods and services 1)
receive the appropriate level of approval, 2) be of appropriate quality for the intended
use, 3) have the highest value possible, 4) be obtained in the most efficient manner
practical to the nature of the procurement, 5) be appropriately documented, and 6) to the
extent practical, work with the Governor's Office of Diversity Business Enterprises
(GODBE) to consider small, minority, and women-owned businesses.

THDA may seek other state agencies and departments as resources for the procurement
of goods and services, giving primary consideration to THDA needs and the "best value"
concept.

Authority: THDA is created and authorized to engage in its business by Tennessee Code
Annotated (T.C.A.) Section 13-23-101, et seq. In particular, under T.C.A. Section 13-23-
104, THDA is established as a "political subdivision and instrumentality ofthe state ..."
to perform "essential public functions" and to serve a "public purpose". THDA is not
established as an administrative department of state government. Further, under T.C.A.
Section 13-23-104, THDA is "... empowered to act on behalfofthe state of Tennessee
and its people ..." in carrying out its public purpose. Unlike administrative departments of
state government, THDA's power and authority is not limited to administration, execution
and performance of such laws as the General Assembly may enact.

Unlike administrative departments of state government, THDA has express statutory
authority to independently manage its affairs through an independently appointed Board
of Directors who are authorized to carry out the broad range of powers vested in THDA.
Under T.C.A. Section 13-23-115, THDA "... has all ofthe powers necessary and
convenient to carry out and effectuate the purposes and provisions ..." ofits enabling
legislation.

THDA follows the requirements of the Department of Finance and Administration with
respect to its budget, i.e. THDA's budget is prepared in accordance with Title 9, Chapter
6. THDA conducts its administrative operations in the same manner as state
administrative departments by developing policies and procedures that THDA then
follows to carry out administrative operations, such as procurement.

Policy Application: This policy shall apply to all THDA employees, as well as any
group of employees established by THDA for the benefit of THDA ("Employee Group").
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In the same manner, this policy shall apply to all procurements by THDA for any group
or organization in which THDA may have chosen to participate ("Auxiliary Group").

Responsibility: THDA procurement staff will endeavor to ensure all goods and services
are procured in accordance with this policy and all THDA staff are held accountable to
procurement through this policy.

For the purposes of this policy the Executive Director has designated the Chief Financial
Officer (CFO) authority in all Purchasing Decisions. The Executive Director (ED) or
(CFO) may grant exemptions to this policy as deemed appropriate, provided that such
approval is reduced to writing. Furthermore, the Executive Director may enact temporary
or permanent modifications to portions of this policy without voiding the policy in its
entirety.

1. DEFINITIONS

American's with Disabilities Act (ADA) Coordinator: For the purposes of this policy:

* The THDA employee designated by the Executive Director to monitor the
organization's compliance with ADA issues associated with the Human
Resources Division is the Director of Human Resources or designee.

+ The THDA employee designated by the Executive Director to monitor the
organization's compliance with ADA issues associated with Civil Rights is the
Director of Civil Rights Compliance or designee.

Auxiliary Group: Any group in which THDA is a member. As an example, a group of
non-profits organized to promote affordable housing, in which THDA is a member would
be considered an Auxiliary Group.

Bid: The response from a vendor with a price quote on one or more requested
commodities or services.

Bid Request: The act of contacting a vendor for the purpose of obtaining a price quote
on one or more commodities or services.

Central Procurement Office (CPO) Division of Purchasing: A division under the State
of Tennessee Department of General Services which is responsible for the procurement
of commodities for the Executive Branch of State Government.

Delegated Purchase Authority: Approval given by the Chief Procurement Officer and the
Comptroller of the Treasury to a State Agency to purchase services for an individual
program, within specified limits and guidelines.

Employee Group: A group of employees established by the ED for the benefit of
THDA. As examples, the Activities Committee and the Committee for Employee
Excellence are deemed Employee Groups.
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Edison: The State of Tennessee's Enterprise Resource Planning (ERP) system. ERP
systems use an integrated software package to perform administrative business functions,
such as financials and accounting, procurement, payroll, benefits, and personnel
administration.

Free on Board (FOB): A common term in the commercial product supply industry to
indicate the point in which ownership transfers from the seller to the buyer. After this
point, the buyer incurs all risk of loss and transportation charges. Typically, items are
shipped FOB shipping point (the buyer pays shipping costs and incurs the risk ofloss
during shipping) or FOB destination (the seller pays shipping costs and incurs the risk of
loss).

General Services: The State of Tennessee, Department of General Services

Inside Delivery: Delivery of a product to intended location inside of the office suite. By
definition, Inside Delivery does not extend to product set-up.

No-Bid: The response (or lack thereof) of a vendor to a request for a bid in which the
vendor does not submit a bid, is not considered a bid for the purpose of this policy.

Procurement Officer: The THDA employee designated by the Chief Financial Officer
to direct the procurement function of the organization. This person may establish
reasonable procedures related to this policy.

Printing Liaison: The THDA employee designated by the Executive Director to serve
THDA as the Printing Liaison as established by the Department of General Services.

Sensitive Minor Equipment: Items that do not exceed the threshold for inventory
purposes as established by the CPO's Division of Purchasing, but are sensitive in nature
and therefore require that a property tag be affixed and inventoried on a periodic basis.
These items include information technology hardware (such as personal computers,
printers, and other similar hardware items), digital and video cameras, Personal Digital
Assistant and other similar items.

Set-up: The un-packing and final assembly of a product. It is expected that a product is
ready for use after "Set-up" is complete.

2. EXEMPTIONS:

The provisions of the policy do not apply to:

a) the purchase or funding of mortgage loans and related fees (recording fees,
mortgage servicer fees, foreclosure expenses, etc.).

b) investment of THDA bond proceeds as directed by the Director of Finance, which
are subject to the organization's Investment Policy.

c) expenditures directly associated with the issuance and management of the
organization's debt obligations, such as underwriter fees, costs of issuance,
financial advisor fees, arbitrage calculation fees, etc.
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3. PROCUREMENT ACTIVITIES UNDER OTHER POLICIES
AND PROCEDURES

THDA is required to comply with the State's Comprehensive Travel Regulations (TCA
13-23-115 (21)) for employee travel related expenses.

For the following procurement activities, THDA has chosen to follow other policies and
procedures, and such procurement activities are therefore not subject to this policy:

a) Motorized Vehicles: THDA has chosen to follow the policies and procedures of
the Motor Vehicle Management Division (MVM) in the Department of General
Services for the procurement of Motorized Vehicles.

b) Grants: THDA has chosen to follow the policies and procedures of the Central
Procurement Office (CPO) regarding federal grants and Delegated Grant
Authority (DGA).

c) Office/Storage Space Leasing: THDA has chosen to follow the policies and
procedures of the Department of Finance and Administration, Real Estate Asset
Management (REAM) for the leasing of office and storage space.

4. PROCUREMENT OFFICER

The CFO shall appoint a Procurement Officer who is charged with managing the
procurement function for THDA. The Procurement Officer shall establish and maintain
Purchasing Procedures in compliance with this policy, which shall be approved by the
CFO. These procedures should, at a minimum, include:

a) The appropriate approval required for each procurement.
b) The minimum bid requirements.

¢) The methods in which purchase requests may be submitted approved, ordered,
and delivered.

d) Other procedures as deemed appropriate.

Each purchase shall be initialized and tracked in the method as prescribed by the
Procurement Officer.

The Procurement Officer may delegate purchase authority as deemed appropriate,
provided that all purchases are in compliance with the applicable policies and procedures.
The Procurement Officer may also delegate authority of selected responsibilities to
purchasing staff as deemed appropriate.

The Procurement Officer may establish procedures for recurring purchases provided the
recurring purchases are authorized in accordance with this policy. Procedures may be
established for issuing Requests for Proposals (RFP), Delegated Purchase Authority
(DPA), or other purchasing techniques, provided that such techniques comply with all
applicable provisions of this policy.
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5. COORDINATION OF CONTRACT ACTIVITY

The Director of Operations is the main contact within THDA for all coordination of
contract activity. The Contract Management Plan will be followed whenever needs arise
within THDA that require the development and implementation of a two-party contract.

6. GENERAL APPROVAL

All commodities and services procured shall be approved in advance of the purchase
based on the thresholds established by the Chief Financial Officer. A/l procurements shall
be subiect to approved pur ha ill.g procedures and ro'l./ted through the Operatlont,
Division.

In addition to the General Approval as required in this policy, additional approvals should
be obtained as applicable.

a) Information Technology
All purchases of computer and telecommunications hardware, software or

associated peripheral devices and services shall require the approval of the
Director of Information Technology. The ED or CFO may delegate purchase
approval to the Director of IT, provided that such delegation is documented and
that all purchases are routed through the procurement division or acquired through
with the State Payment Card through approved guidelines. The Director of IT
may establish delivery guidelines for the delivery of IT equipment, such as to not
compromise the security of the organization's computer networks or facilities.

b) Printing
All procurement for printing shall be approved by the Printing Liaison and routed
through the Operations Division.

c) Purchases for the Board of Directors
Purchases for the Board are to be approved by the ED, who may delegate such
approval authority as deemed appropriate.

d) Food
THDA intends to provide meals and/or refreshments for some board-related
activities, specific agency marketing events or activities, and some employee
events or activities such as for trainings that include the lunch hour, or where staff
are asked to work on a project that requires working through the lunch hour. All
food purchases over $500 must be pre-approved by the CFO.

¢) Training
All procurement for employee training (except for the HR Leaming &
Development Initiatives) shall be approved by the appropriate Director whose
budget will be charged.
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f)

2)

h)

Media Advertisements

The Director of Human Resources may authorize and place any media
advertisements as related to Human Resources, such as the placement of
employment advertisements. The Printing Liaison or designee may authorize and
place any media advertisements required by federal or state statutes, bond
indentures, or other program guidelines. The Director of Public Affairs shall
approve and place all additional media advertisements. All such advertisements
shall be exempt from bid requirements.

The procurement of media-related services (for example, the services of an
advertising agency), are subject to bid requirements.

Furniture Purchases

The Procurement Officer shall establish acceptable product lines for furniture
purchases. Furniture purchases may be authorized in accordance with the approval
levels outlined in the Purchasing Procedures and within the parameters set by the
Procurement Officer. Furniture purchases should be purchased with inside
delivery and set-up.

The purchase of furniture requiring extensive assembly must be approved by the
CFO or designee.

The CFO may restrict the procurement of furniture as deemed necessary and
appropriate.

Sole Source / Proprietary Purchases
Single-source purchases are made only when an item or service is unique and the

item or service possesses specific characteristics that can be filled by only one
source. These purchases must have prior approval of the CFO. A proprietary
purchase is one that is made from a person or persons having the exclusive right
to offer a particular product or service. Marketing is generally controlled by
franchises that may include competitive sales at wholesale or retail levels. When it
is found that bids may be obtained from different franchises, a reasonable effort
will be made to obtain bids. Any purchase request that is determined to be
available only from one manufacturing vendor shall be directed to the CFO or
designee, along with the justification. Upon approval, Sole Source and Proprietary
Purchases shall be exempt from bid requirements.

Purchases und r the Americans with Disabilities A t (ADA)

All purchases in which an accommodation under the Americans with Disabilities
Act (ADA) has been requested shall be reviewed by the appropriate THDA ADA
Coordinator.

7. BUDGET AUTHORITY

The CFO may assign budgetary limits as deemed necessary and appropriate. All purchase
requests that exceed budgetary limits must be approved by the CFO prior to procurement.
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8. BIDS

Unless exempted, all procurement is subject to minimum bid requirements as established
by the Procurement Officer. All bids shall be FOB destination, as described more fully
under "Delivery of Commodities" below.

As defined, no response or a "no-bid" response from a vendor is not considered a "bid"
for the purpose of this policy.

The Procurement Officer or designee will review all bids prior to purchase.
9. EXCEPTIONS FROM BIDS

The Procurement Officer, through the Purchasing Procedures, may exempt certain
purchasing activities from bid requirements. These are examples of purchasing activities
exempt from bid requirements:

a) Items available and deliverable on Statewide Contract as established by the
Central Procurement Office.

b) Commodities or services obtained from another state agency.

c) Utility and telephone billings.

d) Postage charges, including the cost of metered postage.

e) Bonding fees / notary fees / dues and subscriptions.

1) Court fees, deed registration fees, building permits, title fees.

g) Occasional charges for rooms for meetings and attendant expenses.
h) Expenses in connection with meetings, such as coffee and doughnuts.

1) Newspaper, radio, or television advertisements (however, the services of
advertising agencies and related services are not exempt from bid
requirements.)

j7) Goods or services to be performed within a year with a maximum liability less
than fifty thousand dollars which were procured through non-competitive
negotiation.

10. DELIVERY OF COMMODITIES

It is the policy of THDA that all commodities shall be ordered FOB (Free on Board)
Destination. Typically, delivery costs and risk of loss is transferred from the vendor to the
buyer at the FOB point. Therefore, in most cases, THDA does not pay for shipping costs
separately for items procured FOB Destination.

All commodities should be procured with inside delivery.

When practical and convenient to the organization, the purchase of commodities should
include product set-up. The procurement of furniture should include set-up charges unless
prior approval is obtained from the CFO.
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The inclusion of reasonable shipping charges is acceptable for procurements with
relatively-low dollar amounts and when convenient to the organization.

The Procurement Officer may establish additional guidance regarding shipping as

necessary.

11. PAYMENT METHODOLOGY

The Procurement Officer in consultation with the Controller will determine the

appropriate payment methodology for all procured goods and services. Examples of
payment methods are described below:

a)

b)

State Payment Card
A State Payment Card may be used for selected minor purchases that do

not require bids. Using the payment card provides prompt payment to the
vendor, as well as quick delivery of commodities. Authorized users shall
adhere to the terms and conditions of the State Payment Card program as
established by the State of Tennessee.

Disbursement through the Edison System.

Expenditures of selected operating, federal, or other selected program
funds shall be made from funds held with the State Treasurer. These
disbursements are to be made in compliance with the procedures
established by the State. Commodities and services received from other
state agencies may be billed to THDA through a journal voucher
processed through Edison.

As examples, items typically paid through Edison include:

1. Some office supplies.
11. Items purchased from Statewide contracts.
111. Purchases made with a credit-card or other similar purchase
program that is administered by the state.
lv. Purchases from vendors in which a direct-bill to the State has been
arranged.
v. Commodities and/or services that are procured from other state

Agencies in which payment is effected through a journal voucher
or similar document which is processed through Edison.

Bond Funds

THDA maintains a checking account for payments relative to the bond
funds, and generally, expenses related to bond activities, such as Lender
events, shall be paid from this account. THDA purchasing procedures
define that most operating costs may be paid from the checking account as
well as other approved purchases. Purchases not related to bond activities
or defined in the purchasing procedures, for which payment is desired
from bond funds, shall be approved in advance by the CFO or designee.

As examples, items typically paid through THDA's checking account include:

1. Expenses directly connected the issuance of bond or note debt.
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11. Expenses directly associated with THDA's mortgage loan
programs, including outreach and business development expenses
that are directly related to the bond programs.

111. Operating costs.
Iv. Other expenses with the prior approval of the CFO.

Should a particular payment method be desired, such request and justification should be
directed to the Procurement Officer concurrent with the procurement request.

Any procurement not pre-determined by the Purchasing Procedures in which the payment
of funds is from an account under the direction of the Director of Finance shall have the
prior approval of the Director of Finance, or the CFO, prior to such procurement.

12. PROPERTY REGISTRATION

THDA has chosen to abide by General Services Policies for registration of its equipment.
However, THDA has its own internal system for tagging and registration. All
commodities that exceed the threshold for inventory as established by General Services
or that meet the definition of "sensitive minor equipment" as defined by General Services
should have a THDA property tag affixed and be registered in the Track-It inventory
system as maintained by THDA's Information Technology Division. As examples, items
deemed to be sensitive minor equipment include digital cameras, video cameras computer
hardware, tape recorders, and other similar items.

13. SALES TAX, OTHER TAXES

THDA is exempt from paying sales tax on the procurement of commodities and services.
Therefore, sales tax should be excluded from all purchases.

The status of exemptions of other taxes (such as hotel/motel taxes) may vary. THDA will
follow applicable authoritative opinion as promulgated by the State Attorney General,
Commissioner of Finance & Administration, or any other authoritative official of the
State of Tennessee.

These tax exemptions apply only to purchases made directly from THDA funds, and do
not apply to purchases made by employees for which reimbursement is sought from
THDA. Additionally, these tax exemptions may not apply to procurement outside the
state of Tennessee.

14. EMPLOYEE REIMBURSEMENTS

It is the policy of THDA that purchases made through employee reimbursements are to
be in the best interest and convenience of THDA. Purchases made by employees in which
reimbursement is obtained are not exempt from sales tax; therefore, the use of employee
reimbursements is discouraged. However, circumstances exist where the use of employee
reimbursements is practical.

Requests for purchases made by Employee Reimbursements shall have prior approval as
prescribed by the Purchasing Procedures. Standing authorization for certain employee





Appendix P, Title VI Plan, FY2021-2022
Purchasing Policy Page 10

reimbursements may be granted by the CFO, giving consideration to dollar limits and
items or services obtained.

15. EMERGENCY PROCUREMENT

It is important to plan purchases to allow for the purchase requests to flow through
agency and/or state approval processes. In rare occurrences and due to unforeseen
circumstances, it may become necessary to make one-time commodity or service

procurements by bypassing established procedures. The Procurement Officer shall
establish procedures for emergency purchases under this policy.

All purchase requests for emergency purchase shall include documentation of the
circumstances surrounding such emergency purchase, and be approved by the CFO prior
to such procurement. If circumstances are such that prior approval of the CFO is not
practical or possible, then a full report of the nature of the emergency, the items procured,
costs, and method of procurement, shall be directed to the CFO within three business
days of such procurement.

16. DOCUMENTATION
Unless exempted within this policy, all commodities procured shall be documented by the
following:

a) Appropriate approval prior to procurement.
b) All bids obtained.
¢) The receipt or delivery of goods and services.

d) Invoice, Sales Receipt, or other billing documentation approved by the
Procurement Officer.

The Procurement Officer may establish additional documentation requirements as
deemed necessary.

17. EMPLOYEE/AUXILIARY GROUPS

Employee or auxiliary groups shall follow all purchasing policies and procedures.

The CFO shall be the approving authority for all employee groups, and may delegate
such authority for any specified employee Group to any Executive Team Member or
Division Director as deemed appropriate.

The ED shall be the approving authority for all auxiliary groups, and may delegate such
authority for any specified group as deemed appropriate.
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18. PURCHASE OF ALCOHOLIC BEVERAGES

THDA may host or administrate housing-industry events and therefore may act as a
conduit or pass-through for sponsorship funds. For such housing industry events, THDA
may procure alcoholic beverages and related services (i.e. bartending).

The use of any state tax revenue funds or federal funds to purchase alcoholic beverages
and related services is strictly forbidden.
19. CONSEQUENCES

Failure to comply with this policy may result in disciplinary action up to and including
termination.

20. OTHER LAWS AND POLICIES

Should this policy conflict with any State or Federal law, this policy shall be superseded
to the extent necessary to comply with the law.

21. POLICY CHANGES

This Policy may be modified, amplified, or revoked by the Executive Director in his/her
sole discretion at any time.

Effective Date: This policy shall become effective immediately upon approval by the
Executive Director.

Approved by: % M E.|f'["‘5““""\.

Ralph W Perrey. Kkeewt

Date: ZF/ 2‘6,’ [&
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